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MotivationMotivation

Helping(making faster) the process of 
supporting users for ganga related problems

● when a problem is reported by a user the support person usually 
asks by email for user's configuration, environment, commands 
that the user executed.

● the idea of the error reporting tool is to be one click tool that 
gathers and sends on a web server all relevant information 
about the problematic ganga session 

● the support person can then download the report and investigate 
the problem 



  

Work flow in ganga error reportsWork flow in ganga error reports
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Content of the report

● report called without argument

– user's configuration and environment, ganga log and history of 
the executed commands 

● report called with job object argument

– all the info gathered when report called without argument plus job 
specific info

● job's repository, workspace and file objects
● summary and full print of the job



  

How to use it in Ganga

● Start Ganga and type report() or report(job_object)

● On the returned link after authorization you can download the report



  

List of all ganga reportsList of all ganga reports

● paging , sorting of the table

● filtering by user, time uploaded, version



  

Customization of the tool for CMSCustomization of the tool for CMS
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CMS error reports pageCMS error reports page

●

●

●

●

●

●

● different logo and headers in the UI



  

Next stepsNext steps

● for CMS

– integration of the upload script into CRAB (CMS team)

– get feedback and improve the tool (us) 
● for ATLAS / LHCb

– announce the service in the next Ganga release

– get feedback and improve 
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