
all open tickets 

This report contains data from 32 Tickets.  

Ticket 
Number Status Title Last Edit 

Date 
Date 

Submitted Assignees 

747 in 
progress 

FW: [GRIDPP-PMB] Your Mini 
PIPSS Application (fwd) 

05/02/2007 18/10/2006 Alessandra Forti, 
GridPPVOMS 

836 assigned CMS installation requirements 
(apt-get and rpmbuild) 

13/02/2007 29/11/2006 William Hay 

883 in 
progress 

[Gridpp #16624] RAL UI is not up 
to date 

12/02/2007 19/12/2006 lcg-support 

912 waiting 
for reply 

[Gridpp #17286] DCACHE error at 
RAL 

12/02/2007 19/01/2007 lcg-support 

913 in 
progress 

libg2c.so not installed at gw-
2.ccc.ucl.ac.uk 

12/02/2007 19/01/2007 Olivier van der Aa, 
Austin Chamberlain, 

William Hay 

914 waiting 
for reply 

[Gridpp #17289] All jobs abort 12/02/2007 19/01/2007 lcg-support 

917 waiting 
for reply 

It would be useful to populate the 
R-GMA registry white list using the 

gocdb, 

12/02/2007 22/01/2007 Andrew Newton, 
Philippa Strange, Matt 

Thorpe 

919 in 
progress 

SAM rb-tests show enough 
information about failures. 

13/02/2007 23/01/2007 Dave Kant 

924 waiting 
for reply 

[Gridpp #17405] SAM RB/gRB 
tests for PPS 

27/01/2007 26/01/2007 Dave Kant 

927 waiting 
for reply 

[Gridpp #17445] dCache problem 
/ cannot put data 

29/01/2007 29/01/2007 lcg-support 

930 in 
progress 

[Gridpp #17470] Transfer 
problems to/from RAL 

30/01/2007 30/01/2007 lcg-support 

931 waiting 
for reply 

root cannot delete using rfrm at 
UKI-LT2-Brunel 

30/01/2007 30/01/2007 Olivier van der Aa, 
Paul Kyberd, Henry 
Nebrensky, Duncan 

Rand 

933 waiting 
for reply 

[Gridpp #17475] RB 
lcgrb02.gridpp.rl.ac.uk seems to 

be down 

12/02/2007 30/01/2007 lcg-support 



938 waiting 
for reply 

[Gridpp #17545] can't login to 
voboxes 

02/02/2007 02/02/2007 lcg-support 

941 in 
progress 

[Gridpp #17584] lcg-cp failures 
from RAL 

06/02/2007 05/02/2007 lcg-support 

943 waiting 
for reply 

UKI-NORTHGRID-LIV-HEP is NOT 
publishing accounting data to GOC 

in the last 47 days 

05/02/2007 05/02/2007 Alessandra Forti, 
Livsysadmin 

947 waiting 
for reply 

[Gridpp #17602] RAL BDII Down 06/02/2007 06/02/2007 lcg-support 

948 in 
progress 

APEL error - Unable to retrieve 
any response while querying the 

GOC 

06/02/2007 06/02/2007 APEL-SUPPORT 

949 in 
progress 

Atlas jobs failed with "missing 
executable in the local gass 

cache". 

13/02/2007 06/02/2007 unassigned 

952 waiting 
for reply 

Atlas jobs failed due to software 
missing. 

09/02/2007 07/02/2007 Chris Brew, Yves 
Coppens, Pete 

Gronbech, Lawrence 
Lowe 

956 in 
progress 

R-GMA registry access 08/02/2007 08/02/2007 APEL-SUPPORT 

957 in 
progress 

R-GMA registry access 09/02/2007 09/02/2007 APEL-SUPPORT 

958 waiting 
for reply 

IC-LESC site is publishing the SE 
info for IC-HEP 

09/02/2007 09/02/2007 Olivier van der Aa, 
Mona Aggarwal, David 
Colling, Barry MacEvoy

959 in 
progress 

UCL-CCC: disk full on gw-
3.ccc.ucl.ac.uk 

09/02/2007 09/02/2007 Olivier van der Aa, 
William Hay 

962 in 
progress 

lcg-cp not working 13/02/2007 09/02/2007 unassigned 

963 waiting 
for reply 

Atlas jobs failed due to software 
environment not set. 

12/02/2007 11/02/2007 BHAM-PPS-ADMIN 

964 in 
progress 

[Gridpp #17683] Enabling new 
VOs on the RAL RBs 

12/02/2007 12/02/2007 lcg-support 

965 waiting 
for reply 

Enabling new VOs on the IC RB 12/02/2007 12/02/2007 Olivier van der Aa, 
Mona Aggarwal, David 
Colling, Barry MacEvoy



966 in 
progress 

[Gridpp #17690] Problem with 
local batch system at RAL 

12/02/2007 12/02/2007 lcg-support 

967 waiting 
for reply 

Some links on GOC Site Status 
page do not work 

12/02/2007 12/02/2007 Dave Kant, APEL-
SUPPORT 

968 waiting 
for reply 

DCache error 26: Server rejected 
"hello" at ic.ac.uk 

13/02/2007 13/02/2007 Olivier van der Aa, 
Mona Aggarwal, David 
Colling, Barry MacEvoy

969 in 
progress 

UKI-LT2-QMUL dropping in and 
out of information system 

13/02/2007 13/02/2007 Olivier van der Aa, 
QMUL site admin 

 


