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Enabling Grids for E-sciencE

Recommendation 1

• Cross activity. Perform partner audits on a regular basis 
to ensure that the partner quality programme is y g
seriously implemented at all partner sites. This will ease 
the demanding reporting process significantly.

• NA3 management has collected statistics for partner 
metrics over year 1 of the project. Various proposals for 
a partner review during year 2 are currently undera partner review during year 2 are currently under 
consideration, and this recommendation will be taken 
into account in deciding how best to perform the reviewinto account in deciding how best to perform the review 
process.
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Enabling Grids for E-sciencE

Recommendation 29

• NA3. Further develop the e-learning system, to exploit 
its potential for both internal and external knowledge g
transfer. Specific suggestions are: introduce 
registration for users of e-learning; offer curricula 
b d th i d l d l tbased on the various modules; develop assessment.

• The e-learning development plan (MNA3.2.2) provides 
for introduction of course modules to whichfor introduction of course modules to which 
participants will subscribe and which will run over a 
specified period of time. The intention is that thesespecified period of time. The intention is that these 
courses will be supported by an e-moderator and will 
include assessment elements and possibly some form 
of certification. However, there are resource constraints 
in implementing these provisions. 
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Enabling Grids for E-sciencE

Recommendation 30

• NA3. Establish an information exchange so that 
feedback gained during courses is passed to the user g g
support and passed to the relevant groups. Similarly, 
feed back information on relevant user experiences 

t d b t t th t i i tcaptured by user support to the training group to 
further enhance the training activities .

• We will have a look at the event feedback forms to see• We will have a look at the event feedback forms to see 
whether we can incorporate an appropriate section 
dealing with this. NA3 has contacts with GGUS/SA1 anddealing with this. NA3 has contacts with GGUS/SA1 and 
JRA1 personnel through mutual participation in the 
User Information Group; perhaps this cross-activity 
collaboration could be further developed along the lines 
suggested here.
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Enabling Grids for E-sciencE

Recommendation 31

• NA3. Improve the analysis of the evaluation of training 
courses, making this more detailed to help improve g
individual modules.

• The standard NA3 event feedback form has recently 
been redesigned and expanded to provide greater detail 
on individual course components.
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Enabling Grids for E-sciencE

Recommendation 32

• NA3. Formalise the definition of “accredited trainers” 
and consider introducing categories of “accredited g g
trainers” according to curricula.

• We will look at ways of expanding the level of detail in 
the trainers database to incorporate these 
recommendations. 
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