
Instructions for Today’s Session 

Step 1:  Select your devices and click Apply 

 

 

 

 

 

 

 

 

 

Step 2:  Select Full-Screen for Best Viewing 
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Getting Started with Vidyo 



Agenda 

Getting Started 

VidyoPortal™ 

VidyoDesktop™ 

Best Practices & QA 

3 



Housekeeping Items 

This session will be open and interactive 

Mute/unmute your microphone to limit background noise 
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Housekeeping Items – Self-View 
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Getting Started 

 

 

Round Table 

Name 

Location 

How you plan to use Vidyo 

What you hope to get out of today’s session 
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Getting Started  

Welcome Email 

User Name 

Password 

Portal URL address 

Navigate to your Portal  

Login 
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Scheduling from Outlook 
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http://www.vidyo.com/support/software-downloads/ 

http://www.vidyo.com/support/software-downloads/
http://www.vidyo.com/support/software-downloads/
http://www.vidyo.com/support/software-downloads/


VidyoPortal Tour 
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Contact Search Field 
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Contact Search Field 
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User Status 
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Available — The user is available for a direct call, to join a room and to be invited to attend a meeting. The Call 

Direct button is active 

 

Busy — The user is busy and you cannot contact them with a direct call or invite them to join your room. You can 

join their room if it is available (not full or locked). The Call Direct button is inactive. 

 

In room — The user is in their own room. You cannot call them directly and therefore the Call Direct button is 

inactive. You can join their room if it is available. They can leave their room and join yours if they choose to. 

 

In room/room full — The user is in their own room and the room is full. You cannot call them directly or join their 

room. They can leave their room and join yours if they choose to. 

 

In room/room locked — The user is in their own room and the room is locked. You cannot call them directly or 

join their room. They can leave their room and join yours if they choose to. 

 
In a PIN-protected room — The user is in their own room and the room is PIN protected. You cannot call them 

directly, but you can join their room if you have their PIN code. They can leave their room and join yours if they 

choose, 

 

Offline — The user is not logged into the VidyoPortal. The Call Direct button is inactive. You cannot place a direct 

call to them, but you can join their room, depending on its status. 

 

Legacy — This is a legacy endpoint user type. (A conferencing system that uses older technology or a landline or 

cell phone.) 

 

 

 

Room Status Icon 



Call Direct 
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Join Room 
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Add/Delete Contact 

15 

Add Contact/Remove Contact 

 Add Contact 

 Delete Contacts 

If you have contacts with whom you meet regularly, you can save them to your My Contacts list for easy selection. Here’s how. 

1. Search for the contact. 

2. Click to select the contact. 

3. Click the Add Contact button.  

Your contact appears in alphabetical order on the home page under My Contacts.  

If you have many contacts, you may need to scroll to view them all. You can remove a contact from My Contacts by selecting 

it and clicking the Remove Contact Remove Contact button. 



Invite by Email 
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Control Meeting 
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Launching the VidyoDesktop 
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Selecting Devices  
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VidyoDesktop - Layout 
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VidyoDesktop – Full Screen 
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VidyoDesktop – Share Screen 
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VidyoDesktop - Toggle 
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VidyoDesktop – Self-View 
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VidyoDesktop – Volume 
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VidyoDesktop – Microphone 

26 



VidyoDesktop – Privacy 

27 



VidyoDesktop – Configuration 
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VidyoDesktop – Disconnect 
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Best Practices 

Use a wired network connection when possible and disable wireless  

Use recommended audio/video devices to prevent echo and other 
audio/video issues 

Plug each device (camera, microphone etc.) directly into one of your 
computer’s USB ports whenever possible rather than a USB hub (whether 
it’s one you added to your computer, is built into your flat panel monitor or is 
built into your laptop’s docking station) 

If you’re using a laptop avoid running on battery—it reduces performance 
and video quality 

If your computer has a Power Plan (All Windows and Mac laptops do) 
choose “High Performance” 

Make sure you have the latest drivers (like your DirectX video driver if you’re 
a Windows user) for the devices you use during VidyoConferencing 
(camera, microphone etc.) 
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Questions?? 


