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Agenda 

• LHCOPN – statistics 
• Tickets of 2011 

• User (access ) rights @ GGUS-TT 

• LHCOPN ticket search @ WLCG-TT 

• New  Open LHCOPN @ WLCG-TT 

• New  Cross reference  
• @ LHCOPN-TT 

• @ GGUS/WLCG-TT 

• Links tests !!! 
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Ticket distribution over Tier-1 

• 2011 total-# of tickets: 318 

• Approx. average of 26,5 per month 

• Last quarter : total TTS : 68   approx 22,5 per month 
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severity of TT 
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• Increase of 7% at „None service afecting“ TT 

• General shift to non service impacting TT 

• Only 2% „loss of service“ TT 

  stability through redundance 
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Robustness of LHCOPN 

• Decresing no of severe impacts during 2011 

– Less severe TT 

– Less severe incidents: 

• even BGP reports at Spectrum dashbord at CERN decresed 
– But still reports without matching LHCOPN-TT 

• No major impact 

– No LHCOPN maintanence TT to intervene  
(eg. overlapping of activities) 
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User (access ) rights @ GGUS-TT 

• GGUS-TT 

– Access only authorized for user with 

• a valid CA-certificat 

• or  a valid login 

– Access rights are granted per user 

• Access to LHCOPN-TT includes an additional privilege 
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LHCOPN ticket search @ WLCG-TT 

• Unpriviledged 
WLCG-TT users 
are offered 
search at 
LHCOPN tickets 
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LHCOPN ticket search @ WLCG-TT 

• Search options 
can be choosen 

• List of all 
matched 
LHCOPN tickets 
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Open LHCOPN @ WLCG-TT 

• Unpriviledged 
GGUS user 

• Access to all 
LHCOPN 
tickets 

• All LHCOPN 
ticket 
information 

• Only read 
access 
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Cross reference 

• This function will allow to link 

– A LHCOPN ticket to 

– A GGUS WLCG ticket 

• The link can be followed dynamicaly from 
both TT-systems 
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Crossreference @ LHCOPN-TT 

• GGUS – USER 
with LHCOPN 
attribute 
- Cross 
reference will 
be included 
automaticaly at 
GGUS/WLCG-TT 

• At LHCOPN-TT 
– Erase of 

crossreference 
not forseen yet 
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Crossreference @ LHCOPN-TT 

• Cross 
reference @ 
history 
section 
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Crossreference @ LHCOPN-TT 

• Cross reference 
@  

history section 
-- 

user with 
LHCOPN 

attribute  

Modify section 
accessable 
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Crossreference @ WLCG-TT 
• GGUS/WLCG user 

with or without 
LHCPN attribute 
Activate: 
“Hide ticket 
relation section”  

• A cross reference 
can be specified 
and will be 
written to the 
LHCOPN ticket 
(history section) 
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Backup Link test status 

• 2012 Backuplink test 
– Failure + a little 

documentation 

• Time 

• Duration 

• Env. Asymetric 
tranfer 

 

• 2013 plan an 
organized backup link 
test over all sites 

Regular backup tests:  
N.B.:  

Site  Date of last backup 
test report  

Have we a report 
since 1 year?  

CA-TRIUMF  2008-06-03  KO  
CH-CERN  2011-10-15  OK  
DE-KIT  2011-08-16  OK (partly)  
ES-PIC  2011-05-05  OK (partly)  
FR-CCIN2P3  2010-03-08  KO  
IT-INFN-CNAF  2008-04-09  KO  
NDGF  2008-04-09  KO  
NL-T1  2009-02-10  KO  
TW-ASGC  2010-12-28  KO  
UK-T1-RAL  2010-08-24  KO  
US-FNAL-CMS  2008-04-24  KO  
US-T1-BNL  2008-06-03  KO  

https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=0;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=1;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=1;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=2;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=2;table=1;up=0
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