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Agenda

e LHCOPN - statistics
* Tickets of 2011

* User (access ) rights @ GGUS-TT
e LHCOPN ticket search @ WLCG-TT
* New = Open LHCOPN @ WLCG-TT

e New = Cross reference

e @ LHCOPN-TT
e @ GGUS/WLCG-TT
e Links tests !!!
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SKIT
Ticket distribution over Tier-1
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e 2011 total-# of tickets: 318
e Approx. average of 26,5 per month

e Last quarter : total TTS : 68 = approx 22,5 per month
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severity of TT Rivnsrnns

M Loss of service B Performance degradation 1 Possible performance degradation B Reduced redundancy B None service affecting
01-2011 02-2011 03-2011 04-2011 05-2011 06-2011 07-2011 08-2011 09-2011 10-2011 11-2011 12-2011

* Increase of 7% at ,,None service afecting” TT
* General shift to non service impacting TT

* Only 2% ,loss of service“ TT

—> stability through redundance
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Robustness of LHCOPN

* Decresing no of severe impacts during 2011
— Less severe TT

— Less severe incidents:

* even BGP reports at Spectrum dashbord at CERN decresed
— But still reports without matching LHCOPN-TT

* No major impact

— No LHCOPN maintanence TT to intervene
(eg. overlapping of activities)
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User (access ) rights @ GGUS-TT

* GGUS-TT

— Access only authorized for user with
 avalid CA-certificat
e or avalid login

— Access rights are granted per user
e Access to LHCOPN-TT includes an additional privilege
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LHCOPN ticket search @ WLCG-

DE Deutsch (Deutschland)  (2)Hilfe

{3 Favoriten i.:‘a, & IT- LHCOPM and LHCONE T... l] Vorgeschlagene Sites = & | Aktualisieren Sie Inren ... ~ & | Zentraler Druckservice F Zentralbibliothek & | Speiseplan & | Rund um den Desktop

& GGUS - /home.php

3 v B ~ [ s v Seitev Sicherheitv Extrasv @~ | N W]

GGUS

Did you know.
Documentation
Training

Registration

Search ticket
Submit ticket

Support staff

Navigation on top

logout

Welcome to GGUS - the & &S| Helpdesk

Tickets @ GGUS
on your GGUS account
via browser
via email

=1 (open/closed/subscribed)

» Search ticket database

Latest open tickets

D Vo Info

» 72137 none ROC_Russia/RRC-KI - site suspension

» none ROC_Asia/Pacific/IN-DAE-WECC-02 - site suspension
» ops NAGIOS *org.sam.CREAMCE-JobSubmit-fops/Role=lcgad...
» none Etics ERROR with mock repackage configuration.

» none LB server documentation is incorrect for glite-lb-

» none ROC_Russia/RU-SPbSU - availability/reliabilty sta...

» none ROC_LAJCHN-UNAM - availability/reliability statist...

» none NGI_TR/TR-D4-ERCIYES - availabilty/refiability st

» none ROC_IGALC/ULA-MERIDA - availabilty/reliability st...

» none NGI_RO/RO-14-ITIM - availabilty/reliabilty stati...

3 none NGI_RO/RO-15-NIPNE - availability/reliability stat.

. none NGI_RO/MNIHAM - availability/reliabilty statistics.

» none NGI_RO/RO-11-NIPNE - availability/reliability stat.

» none NGI_ME/MREN-01-CIS - availability/reliability stat.

. none NGI_MARGUMK-D1-UKIM_Il - availabilty/reliabilty

Latest news

News from GGUS 2012-01-09 13:18 UTC
» New release of the GGUS portal on 2012-01-25

GGUS toolsireports

» Report Generator

» GGUS ticket timeline tool - TTT
» Escalation reports

» Metrics reports

‘GGUS development plans

» Description of development procedures

» Submit a request for a new feature to GGUS
» Browse current open features

» Ongoing worklist & Release Notes

GGUS Search

» Search ticket by ID:

» Special GGUS hints
» Documentation
» GGUS ticket search

-

& Internet | Geschiitzter Modus: Aktiv L +,100%
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LHCOPN ticket search @LCG- |

* ) Musik

hnology

< Favoriten 54 & IT- LHCOPN and LHCONET. U Worgeschlagene Sites ™ @ | Aktualisieren Sie Inren ... ™ £ | Zentraler Druckservice F Zentralbibliothek & | Speiseplan &  Rund um den Desktop

52| ~ | #] certificate of origin - Goog... | W dict.leo.org - Ergebnisse fi... | @ GGUS - /all_thcopn.php % [l v [Z] g v Seitew Sicherheitv Extrasv @~ [0 N [N
-

* Search options
PLHCOPN Dashboard PLHCOPN webcalendar — Ca n be C h Oose n

LHCOPN Tickets in GGUS .
E e List of all
LHCOPN - Dashboard  Page loaded:2012-01-16 09:40 UTC show/save search result as PDF ~ | CSV

Show all * tickets in status open v assigned wig any ~ [Clview only changes

kind of impact  all ~ ordered how desc - I I l a tc h e d

5 tickels found.

Status Prob Start Prob End Category”™ * Assit d to|LinkID Imp. Sif Inf

.
assigned | 2012-01-18 02:00|2012-01-18 10:00 L3 Connect | TW-ASGC TW-ASGC-AMS-CHELHCOPN-001 - 2.5G | CA-TRIUMF Emergency power maintenance
TW-ASGC-AMS-TPE-LHCOPN-001 - 10G |CH-CERN I C e S

TW-ASGC-CHI-TPE-LHCOPN-001 - 2.5G |DE-KIT

ES-PIC
FR-CCINZP3
T-INFH-CHAF
NDGF

NL-T1
TW-ASGC
UK-T1-RAL
US-FNAL-CMS
US-T1-BNL

B

m

2012-01-12 16:1Z |nia
2011-12-14 08:30 |nia

Other DE-KIT Testticket — please ignore
Connect |UK-T1-RAL |CERN-RAL-LHCOPN-002-B -10G UK-T1-RAL LHC-2 10GE from RAL to CERN Backup - fibre break

il

2011-12-11 07:21 |nia 2 Connect |US-FNAL- CH-CERN Problem with the Geneva-MANLAN link.
CMS US-FNAL-CMS

2011-07-01 00:01 |2011-08-30 23:58 M2 Connect | TW-ASGC  TW-ASGC-AMS-TPE-LHCOPN-001 - 10G |CA-TRIUMF Planned work by fiber subcontractor Metherlight-20110918-1
CH-CERN

| * Abbreviations

|category (=Ticket Category) | [Problem (=Type of network problem)

,I\.Zi | Incident L2 |Perf ‘Perfurmance

’Fl\nmﬂent L3 |5ev Perf ‘Sevare Performance

Wl\nfurmaliunal |M\n Perf ‘Mmur Performance

,Elmamtenanceu |Unk ‘Unknuwn

’Flmamtenancem |Mnn ‘Mnnitnring L5

| |Cunnect ‘Cunnasﬁvrty pu

€D Internet | Geschitzter Modus: Aktiv h
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Open LHCOPN @ WLCG-TT *

o~

==-|* Unpriviledged

»

j,:? Favoriten {;3 & | IT- LHCOPH and LHCONE T... n\lorgesmlagene Sites ¥ & | Aktualisieren Sie lhren ... = & | Zentraler Druckservice F Zentralbibliothek & | Speiseplan & | Rund um den Desktop

25 - | #] certificate of origin - Goog.. I dictleo.org - Ergebnisse fil.. ‘@GGUS-Jt\cket,Ihcupn,m x| Miov B v =) & v Seitev Sicherneitv Extras~ @~ 0 N [0 G G l |S u Se r

-

GGUS Home

e Access to all
FLHCOPN Dashboard PLHCOPN webcalendar L H C O P N

LHCOPN Ticket-ID: 78211 .

Information TicketID: 78211 t I C kets

Submitter: Chien-Hung Lin 148165 Problem start date: 2012-01-18 02:00:00 UTC Assigned to; TW-ASGC
from site: TW-ASGC Problem end date: 2012-01-18 10:00:00 UTC Status: assigned

User notification: on every change Type of problem: Connectivity Ticket category: Maintenance L3 . A I I L H P N
Priority: top priority Service impacted: Loss of service

Impacted Sites: CH-CERN CA-TRIUMF DE-KIT ES-PIC FR-CCINZP3 M-INFN-CHAF NDGF NL-T1 TW-ASGC UK-T1-RAL US-FNAL-CMS US-T1-BNL
Link ID: TW-ASGC-AMS-CHI-LHCOPN-001 - 2 5G | TW-ASGC-AMS-TPE-LHCOPN-001 - 10G / TW-ASGC-CHI-TPE-LHCOPN-001 - 2.5G

.
Description: Emergency power maintenance t I c ke t

Detailed description:
ASGC data center has an emergency pewer maintenance.

Ld .
INtformation
End time: 2012-01-18 10:00 UTC.

ASGC Taipei router will be down during the maintenance

mn

* Only read
History TicketID: 78211
Last modifier Date Time (UTC) Action takenicomments a C C e S S

Chien-Hung Lin 148185 2012-01-13 0838

[Top] [History]

€D Internet | Geschiitzter Modus: Aktiv 45 v ®io0m -
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Cross reference

 This function will allow to link
— A LHCOPN ticket to
— A GGUS WLCG ticket

* The link can be followed dynamicaly from
both TT-systems
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Crossreference @ LHCOPN-TT

44| X W 5 Seorch Resutts

& vouTube (1] 4° Kadsruhe, Gemany = (K| Kicker.de = ] spiele ~

i Favoriten gl @] IT- LHCOPN and LHCONE T..

~ | & GGUS - fticket_thcopn_.. % | [l Cacti

D\Forgesmlagene Sites ¥ £ | Aktualisieren Sie Ihren ... ~ £  Zentraler Druckservice ; Zentralbibliothek # | Speiseplan £ | Rund um den Desktop

I dictleo.org - Ergebnisse f.. | @ GGUS: ID#78190 - test tick...

LH COP N Ticket-ID: 78189

Information Ticket-ID: 78189
Submitter: Bruno Hoeft

from site: DE-KIT

User notification: on every change

Impacted Sites:
Link ID: nia

Description: Tesfticket — please ignore

Detailed description:

cross reference between LHCOPN GGUS tickets and WLCG GGUS tickets

History Ticket-ID: 78189

Last modifier Date Time (UTC)
Bruno Hoeft 2012-01-12 16:23
Bruno Hoeft 2012-01-12 16:37

Modify Ticket-ID: 78189
Assign it to
DE-KIT -

Change status
assigned -

Change priority

normal -

»Submit LHCOPN ticket »LHCOPN Dashboard FLHCOPHN webcalendar

m

[Top] [History] [Medify ticket]

Action taken/comments

Added cross reference fo »

90 See addttional information there.

[Top] [History] [Modify ticket]

i »

ASGC-FERMHLHCOPH-001-T1-2G
ASGC-SARA-LHCOPN-001 -T1 - 2G
BNL-TRIUMF-LHCOPN-001 - 10G

CERM-ASGC-LHCOPN-003-P- 10G
CERM-ASGC-LHCOPN-004-B - 1.3G

Change Service impacted

Refer to GGUS-ticket. 1D: #78Q0

e Internet | Geschiitzter Modus: Aktiv
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KIT

GGUS — USER
with LHCOPN
attribute
Cross
reference will
be included

automaticaly at
GGUS/WLCG-TT

At LHCOPN-TT

— Erase of
crossreference
not forseen yet




Crossreference @ LHCOPN-TT

43| X | ° Search Resuts

@) smazon [ YouTube [_] 17 Karsruhe, Gemany + [fg] Kicker.de =[] Spiele v B

#, Optionen ~

5 Favoriten  © 5l ] IT- LHCOPN and LHCONET...

] vorgeschlagene Sites » | Aldualisieren Sie Thren ... ¥ & Zentraler Drucksenviice - Zentralbibliothek @ | Speiseplan & Rund um den Desktop

(& Netzabteilung

B3|~ | € 66US - fticket_thcopn... X | @& Icinga il OpsPhc20120117 < LHCO...

[ v [ @@ v Seitev Sicherheitv Erasv @~ [ QN N

*LHCOPN Dashboard

PLHCOPN webcalendar

LH COP N Ticket-ID: 78189

Information Ticket-ID: 78189

Submitter: Bruno Hoeft Problem start date: 2012-01-12 16:12:00 UTC Assigned to: DE-KIT
from site: DE-KIT Type of problem Other Status: assigned
User notification: on every change Priority: normal Ticket category: Incident L2
Service impacted Unknown
Impacted Sites:
Link 1D:
Description: Testticket — please ignore:
Detailed description:
cross reference between LHCOPN GGUS tickets and WLCG GGUS tickets
[Top] [History]
History TicketID: 78189
Last modifier Date Time (UTC) Action taken/comments
Bruno Hoeft 2012-01-12 16:23
Brunc Hoeft 2012-01-12 18:37 Added cross reference to »GGUS- 0 See additional information there.
Helmut Dres (DE-KIT) 2012-01-13 08:27 Public Diary:
HiBruno
Please see my comments in the cross-referenced ticket.
cheers
Helmut
Bruno Hoeft 2012-01-16 10:56 Added cross reference to » See additional information there.
[Top] [History]
& Internet | Geschiitzter Modus: Aktiv 43 v Rioex -
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Crossreference @ LHCOPN-TT

4| X [l P search Resuits

Musik horen 8| Amazon {2 YouTube (] 1° Karsrune, Gemany ~ [k Kicker.de ~ ] Spiete = B ;. Optionen ~

i.";; €| IT - LHCOPN and LHCOME T... ﬂ Vorgeschlagene Sites ™ & | Aktualisieren Sie Ihren .. ™ & | Zentraler Druckservice ; Zentralbibliothek & | Speiseplan & | Rund um den Desktop

M v B v [0 & v Seitev Sicherheitv Edtras~ @~ [ N 0]

< Favoriten

& GGUS - fticket_Ihcopn_details.php

LHCOPN icketp: 78188
Information Ticket-ID: 78189
Submitter: Bruno Hoeft Problem start date: 2012-01-12 18:12:00 UTC Agsigned to: DE-KIT
from site: DE-KIT Type of problem Other Status: assigned
User notification: on every change Priority: normal Ticket category: Incident L2
Service impacted: Unknown
Impacted Sites: £
Link ID:
Description: Testticket — please ignore
Detailed description
cross reference between LHCOPN GGUS tickets and WLCG GGUS ticksts
[Top] [History] [Modify ticket]
History Ticket-ID: 78189
Last modifier Date Time (UTC) Action takenicomments
Bruno Hosft 2012-01-1216:23 L5
Bruno Hoeft 2012-01-12 16:37 Added cross reference to 0 See addtional information there.
Helmut Dres (DE-KIT) 2012-01-13 08:27 Public Diary:
HiBruna
Please see my comments in the cross-referenced ticket
cheers.
Helmut
Bruno Hoeft 2012-01-16 10:56 Added cross reference to 4 See addttional information there.
[Top] [History] [Modify ticket]
Modify Ticket ID: 78189
Assign it to Ticket Category Link ID o Link
DE-KIT - Incident L2 - n/a
ASGC-FERMILHCOPN-001 - T1 - 2G
— = = ASGL-SARA-|HLOPN-IM - T1 - 26 A
& Intemet | Geschitzter Modus: Aktiv 5 v Hiw -
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* Cross reference
Istory section

user with
LHCOPN

attribute

odify section
accessable




AT

Crossreference @ WLCG -TT

T Gaus: 0778190
9

£ https://ggus.eu/ws/ticket_info.phpTicket=75190

44| X [l S Search Resutts

—————
Q- - [ FIZELEERd =) )| Husik hren

7 Favoriten 55 &) IT- LHCOPN and LHCONE T... [ Vorgeschlagene Sites = & Aktu

2B - & GGUS - fticket_lhcopn_det... [l Cacti I dictleo.org - Ergebnisse f... | @& GGUS: ID#78190 - test t...

9 (3| Amazon (& YouTube (1] 4° Kadsruhe, Gemany = [k Kicker.de ~ [T Spiele ~

. ¥ ] Zentraler Drucksenvice

#, Optionen ~

F Zentralbibliothek & Speiseplan & Rund um den Desktop

f-} ~ B v [ @m v Seite~ Sicherheit~ Extras v ﬂ' i} ";E @

Subject
test ticket — please ignore

Internal diary (max 4kBytes)(Message is visible for support staff only)

Public diary (max 4kBytes)(Triggers email to submitter)

» Click here to insert solution

@ Escalationireminders as usual...
) Please send reminder on 12 Jan 2012 2|

Related issue

ide ticket relation sectiol

= master/slave relation ?
[”] Mark this ticket (78190} as Master

[C] Mark this ticket (78190} as Slave -> the associated Master is: »

« parent/child(children) ?
[C] Mark this ticket as child of ticket

« cross reference ?
Refer to GGUS ticket. \ (eq. 23456) Referenced hcketo

m

0 Internet | Geschitzter Modus: Aktiv

fu o~ H10% v
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GGUS/WLCG user
with or without
LHCPN attribute
Activate:

“Hide ticket
relation section”

A cross reference
can be specified
and will be
written to the
LHCOPN ticket
(history section)




Backup Link test status

Regular backup tests:
CA-TRIUMF 2008-06-03 KO
CH-CERN 2011-10-15 OK

DE-KIT 2011-08-16 OK (partly)
ES-PIC 2011-05-05 OK (partly)
FR-CCIN2P3 2010-03-08 KO
IT-INFN-CNAF 2008-04-09 KO

NDGF 2008-04-09 KO

NL-T1 2009-02-10 KO
TW-ASGC 2010-12-28 KO
UK-T1-RAL 2010-08-24 KO
US-FNAL-CMS 2008-04-24 KO
US-T1-BNL 2008-06-03 KO
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Karlsruhe Instaute of Technology

e 2012 Backuplink test

— Failure + a little
documentation

* Time
* Duration

* Env. Asymetric
tranfer

e 2013 planan
organized backup link
test over all sites



https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=0;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=1;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=1;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=2;table=1;up=0
https://twiki.cern.ch/twiki/bin/view/LHCOPN/OpsPhc20120117?sortcol=2;table=1;up=0

C

Steinbuch Centre
for Computing

LHCOPN - OPS-WG
Berkeley — 30t Jan. 2011

Bruno Hoeft

AIT



