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Guidelines for registering laptops and smartphones

When you arrive at CERN and want to join the wifi network, you will automatically be re-directed to the following page:
https://network.cern.ch/sc/fcgi/sc.fcgi?Action=VisitorRegistration 
[image: ]

Fill out all your personal information:
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Finding the hardware address for your smartphone:
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Portable Computer's Details Enter Hardware address: for laptops: see information on back of portable PC

For Smartphones, see next screen shot

Warning: It is MANDATORY to register the interface card(s) you will be using dysifig your stay. Should a non-registered card be used, the access to the CERN network will not be possible.

Interface Card(s):

Hardware Address: "WIRELESS" [ =
Card Type: Please Specify.
click ADD a

How to get the hardware address

Use Anna Cook or
Virginie Galvin
Contact Person at CERN (must be a CERN staff, fellow or contract personnel member)
Department: HR
The contact person will approve (o reject) your request
o Name:() o First Name:(*)
o CERN Department:(optional) « CERN Group(optional):
Confirm Request
A requ Confirmation will be sent to the Contact person at CERN. He/She will approve (or reject) your request and you will receive a confirmation email.

[CT71 agree to follow CERN computing Rules and Regulations.

« Any additional comments:

‘Send Request: EXTERNAL VISITOR COMPUTER REGISTRATION
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Finding the MAC Address on an Android Phone or Android Tablet
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The Media Access Control (MAC) address is a unique 12-character identifier (e.g. 00:00:
specific piece of hardware, like the network adapter located in Wi-Fi devices.

:00:0x) for a

1f you are using Optimum.net to register a Wi-Fi device, youll need to know the device's MAC address.
Registering a device allows you to access the Optimum WiFi network without having to login.

Finding the MAC Address on Your Android Tablet
To locate the MAC Address of your Android phone or Android tablet, follow these steps:

1. 0 the Home screen, tap the ISl Menu key and go to Settings.

2. Scroll down and tap About Tablet then tap Status and then scroll down to view Wi-Fi Mac address.

Finding the MAC Address on Your Android Phone
Depending on your device, attempt to follow one set of instructions listed below:

On the Home screen, tap the Menu button and go to Settings.
Tap About Phone.

Tap Status.

Scroll down to see your Wi-Fi MAC address.
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On the Home screen, tap the Menu button and go to Settings.
Tap About Phone.

Tap Hardware information.

Scroll down to see your Wi-Fi MAC address.
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1. On the Home screen, press the Menu key and select Settings.

2. Now select Wireless & network.
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3. Select Wi-Fi Settings. You will find the MAC address under the Advanced section.
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I Network Connection Request Form .

Network Connection Request Forms - External Visitor's Computer Registration

Consult the "Portable computers at CERN: Vi

itors” page for more information

‘This registration page applies for short term external visitors (ie. people from extemal companies, etc.) willing to make use of the CERN campus network with their own computer during their visit
This does not apply to "CERN users”, neither CERN physicists having an account at CERN, nor to any member of the CERN personnel

T am an external visitor and want to register my portable
© T want to register a computer on behalf of someone clse.
Do you have an account in the CERN computing infrastructure? (mail NICE AFS)

You are required to fill n the External Visitor questionnaire.
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image3.png
Network Connection request Form .

Network Connection Request Forms - External Visitor's Computer Registration

Consult the "Portable computers at CERN: Visitors” page for more information

You intend to visit CERN, and want to make use of the CERN network infrastructure with a Portable PC or MAC you will bring with you onsite. Before you can get access to the CERN network, you need to fill this form and get
‘approval from your CERN contact person (CERN staff, fellow or contract personnel).

During your stay, you are required to follow the "CERN Rules and Regulations”, available by CLICKING HERE.
Please filin requested fields. Mandatory fields are marked with (*). Please do not forget to submit your request by selecting the *Send Request button at the end of this page. HELP is available by selecting the links on this page.
Please do not use this form if you are a CERN employee, ifthis is the case you should use the Register Portable facility of the Network Request web interface.

Personal Visitor's Details:

 Namef?): « First Name(")
« Company/institute(*):

« Phone ():  Email():

(Mobile i possible; please provide all necessary intemational prefixes)

Visit's Details:

 Arrival Date:)  Length of your stay:(") 1week +

 Reason for the visit:(")




