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« PHP

* Plugins

* Real time reports

More than 100 000 active users
Good API

Nice and easy to use Ul
Customizable dashboard

What is Piwik
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Dashboard Visitors Actions

Date range: 2012-05-08 Widgets & Dashboard ~

Referrers

Goals

Mon 9 Apr Mon 16 Apr Mon 23 Apr Mon 30 Apr Mon 7 May
\J_- B
visitors in Real Time
Date Visits
Last 24 hours 412
Last 30 minutes 6

Wed 9 May - 07:55:39 (22s) o & -IP:-123.238.241.38

from Google Images - "ibm 42 laptop”

Pages: g Ia W

Wed 9 May - 07:46:15 (4 min 14s) & A -IP:137.138.250.61
from Google - "Keyword not defined” =2

Pages: o ln ln In 0

Wed 9 May - 07:45:27 (1 min 33s) (] @ { -IP: 122160207 22
from linuxsoft.cern.ch

Pages: g im

Wed 9 May - 07:42:39 (0s) 8 @ [ -2 -1P:78.35.14.180
from Google - "Keyword not defined” #10

Pages: |ig

Wed 9 May - 07:40:14 (9 min 19s) T &  -IP:- 134.158.88.69
from Google - "kinit cern.ch™ =1

Pages: g m

Wed 9 May - 07:29:06 (0s) & & -IP:-210.94.41.89

from Google - "klist linux" =6

- Ul Screenshot

List of Keywords
Keyword

Keyword not defined

"
cem linux

cern windows terminal services

"
exchange 2007 2010 connecttor for thunderbird

pidgin lync

r
cern slc

configuring nslcd.conf in rhels

-
slc6 mrg

"map group uniquemember”

-
"scientific linux" elitebook scren flicker

Next»

b &

List of external VWebsites
Website

linuxsoft.cern.ch

"
information-technology web.cern.ch

ubuntu_hu

"
root.cern.ch

upload.wikimedia.org

"
www.google.com

137138 128 221

"
dramor.net

en.wikipedia.org

" es.wikipedia.org

Nesxt >

Dashboard
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All Websites | Widgets | APl | Email Reports | Give us Feedback! | English = Hello, admin! | Settings | Sign out
Website linux.cern.ch -
i ) About Piwik 1.7.1
visitor countries (world map)
Visits «
109
. -~
3 o "
3
& visits
2
z 100
2 50
1 o
i Visits Izl =
VISIIOT DTOWSETS'
Browser Unique
10 visitors
@ Firefox12.0 89
- @& Chrome 18.0 89
Visits =
@ Firefox 10.0 41
23 =
@ Internet Explorer 9.0 22
¢ @ Firefox 36 18
! "@ Firefox11.0 20
° @ Safari 51 16
: - @ Intermet Explorer 8.0 15
¢ @ Firefox 7.0 7
: i’ @ Chrome 20.0 5
1 . MNext»
b & 10
1
Best search engines.
Search Engine Visits +
4] Google 234

Ul Screenshot
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MySQL

Piwk|API
Piwk Main
Piwk Short

URL

Service

Consumers
Users

Users / Service
Consumers

Piwik @ CERN —technical details
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* https://piwik.web.cern.ch/
* https://piwik-api.web.cern.ch/
 https://piwik-short.web.cern.ch/
- DB
— Using DB on Demand provided by DB group
« 5SSO
Access
Site tracking

Piwik @ CERN —technical details


https://piwik.web.cern.ch/
https://piwik-api.web.cern.ch/
https://piwik-api.web.cern.ch/
https://piwik-api.web.cern.ch/
https://piwik-short.web.cern.ch/
https://piwik-short.web.cern.ch/
https://piwik-short.web.cern.ch/
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» 103 sites
 Daily visitors count ~ 30 000
 Daily page views ~ 100 000

« Largest sites (by visitors count)
— Indico (2 sites),
— vydioportal.cern.ch
— account.cern.ch
— linux.cern.ch
— webcast.web.cern.ch

Piwik @ CERN - usage
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Europs/Zurich~ A. Wagnar~v
INDI(CO)
e e | - |

L]
Home Creste event v Room booking My profile Help ¥
. I I I ‘ O Home » Departments » IT » IT Technical Forum (ITTF} » Computing in BE/CO

Computing in BE/CO 4 may

General settings Piwilc

Timetable
Material Selection Information (2012-04-20 to 2012-05-09) Modify Query
Room booking
Video Services Visitor Hit Rates (Info}
Participants wyists
. 108
Evaluation
Statistics
Chat Rooms
vanced options
54
Lists
Protection
Tools
Loags 0
Fri 20 Apr Mo 23 Apr Thu 26 Ape Sun 29 fpr Wed 2 May St 5 May Tue 8 May
Overall Statistics Visitors Geography
iits
Visitor Metrics: o 74 148
Unique Visitors: 145
Returning Visiters: 27 Uriter States .11
Avg. Durstion:  Oh 35m 13s
Frarce [0 l
Pealk Statistios:
Pesk Date: 2012-0504 United Kingoom B8 I?
Peak Users: 107
Groece [ |1
Top Referrers User Systems
uists
Traffic Inbound Top 10 0 = "
Refemer Visits Actions Visit Length Windows 7 @ 64
Direct Entry 164 242 10h 23m 45s ey 2020 &
Websites 7T 26 1h 20m 36s e 05 _3
Sesrch Engines LI 0h Om 0s [
irrore @ W5
arcrod @ W=
=N B
wirdows Server 200.. @8 |2
windows Phore 05 3 |1
This report was generated at J May 2012 131:56:40 CEST

W
5-/\/,‘.‘ Pawered by Indico
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Visitor countries (world map)

viskts

Ha

Visit overview

Evolution aver the period

Repart
476 it
¢ 4 man 17s average vist durahion.

1% visks have brunced (e e w
5.2 actios (page viewns, dewnicass
9634 pagesiens, T448 uriane pig
0 total carches on your et
0 dowmisads, § wique dovmicads
A5 culinks, 344 uniqus cusins

) 20 max actions in e s

Frequency owerview

434 rrrming vty
336 actons by the returming vas
5.6 acBons per retuming vist

£ AN 523 IErage WA DurBon 1 8

2% redueming visits have Bosnced

Graph returming visits

Overview

Reterer Type
Direc Eriry

\Websites
Search Engnes

List of Extarnal Sites

[
login cesn.ch

information technology web.cem ch
eapace cem.ch
scence.compulenta

e tnalgov

ghing web cem ch

‘aftas minerva web cem.ch

{200 puithc-servict wob.com ch
el archive oy

cmsdoc cem.ch
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Vists =

Actons

7S
4048
1043

Ackons
e
Vit
512
565
an

3 min 578
Smin 175

Jmin 278

CERNlT

Department

Visitor 0S5
Oparsing sysem vists =
& Vindows T wn
‘@ macos e
5 Limx w4
[ Vindows 3P 240
b & VAndows Sever 2003 / XP 64 m
(& iodow s W
& Vindows Vista 1®
T @ Ao 1
a P "
(@ wnone n
— . next
R & LN u
3327%
30.09%
Visitor browsers
e
Erovser vises =
& Intemet Explorer L3
‘@ cwome 656
@ Fnsfox 62
(@ sa 207
iy | @ Sehn
Opera "
5% o
e Unknown 4
Chre Fr. 3
" § Chvome Frame
12 .
‘o 0
4
3
Length of visits
3
3
2 1 101Smin 1530 min 24 min 47 min 710 mn 31-508 30+ mn 0'105 1-30s

Lt it Sy, Frrmry 88, 3913 857 20 A0 . Comdact. s st e

Piwik @ CERN - usage
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* Analyse web server logs (Apache, I1S...)
* Piwik custom variables

Dashboard Visitors Actions Referrers Goals

Overview  Visitor Log Locations & Provider ~ Settings ~ Times  Engagement  Custom Variables

Date range: 2012-05-03

Custom Variables

Custom Variable name Visits »  Actions

login = 2
Custom Variable value Visits +  Actions
szhelev 2 2

r

group - 2
Custom Variable value Visits +  Actions
Users IT-0IS 2 2

E s N L M Exclude low population

Help: Tracking Custom Variables in Piwik

Piwik @ CERN — available features
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« Service for server logs processing (replace Awstats)
* Drupal integration (Drupal plugin)

Piwik @ CERN - future plans
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Thank you!



