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SEPTEMBER ‘06 RELEASE
• bug fixes
• pull down menus
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SEPTEMBER ‘06 RELEASE

• new theme (look and feel)
• more concise item list (by default the selection 

criteria section is folded as a single line giving 
more importance to the item list)
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concise item lists (folded display criteria)
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concise item lists (unfolded display criteria)
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SEPTEMBER ‘06 RELEASE

• improvements to the export function 
(dependencies)

• speed improvements in the generation of personal 
item pages

• project merging script
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‘Returned Notification’ Handler
• Every day tens of notifications do not reach the 

intended recipients
– Nobody knew about it.

• A perl script has been developed to:
– Analyze the savannah returned mails and identify:

• Context of the original mail (e.g. item subm/comment, cc)
• Reason for which it was rejected (e.g. erroneous address, 

posting restrictions, etc)
• Persons who ought to know about the rejection (e.g. project

admins, person who added the cc, etc)
– Attempt to make ‘intelligent’ suggestions
– Send a report to the relevant persons

• runs as a cronjob every 15 min since August 2006
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Returned mail handler
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THE SPAM ISSUE

• from a slow start, it's becoming a major issue
– Jun 2006: a few per month (junk posted to existing items)
– Oct 2006: a dozen per day (both junk comments and junk items)

• handling of spams
– up to 30 Oct 06 ... spammed item set to 'private'

+ junk replaced by the string 'dummy'
– from 1 Nov 06   ... spammed item/comment deleted  ( > 500 )

… every day I go through items and comments
posted by 'anonymous' users
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Spam trends

http://tqmcube.com/tide.php
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Spam issues (continued)

• foreseen strategy

– possibility given to project admins  to delete spam items and 
spam comments

– option to pass the posted stuff (new item / comment) to a spam 
filter such as ‘SpamAssassin’ or ‘Razor’ before:

• either notifying the people related to that post 
• or deleting the posted stuff.
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NOVEMBER ‘06 RELEASE

• around 20-22 November (to be announced)

• spam handling functionality as described 
previously

• mark-up language to format comments (in 
particular preserve copy & paste format) … see 
screen shot
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Markup language
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NOVEMBER ‘06 RELEASE
• bug fixes

• possibility to declare meta-users (called squad)
– project admins and tracker managers will 'use' these meta 

users in the same way as individual users (e.g. assigning bugs)
– items related to a squad will appear in the personal items pages

of the squad members together with his/her personal items

• possibility to delete notification to authors of 
comments (e.g. people leaving)

• item report layout re-organized
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New item report layout


