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To: Mark Sosebee <sosebee@uta.edu>

Shift notes from the past week:

======================================================

AMOD/ADCoS/CRC reports from the ADC Weekly and ADCoS meetings:
https://indico.cern.ch/event/464163/contribution/2/attachments/1193915/1733917
/151124_ADCoS.pdf (Armen)
https://indico.cern.ch/event/464163/contribution/0/attachments/1193897/1733886
/ADCoSReport241115.pdf (Mayuko)
https://indico.cern.ch/event/460649/contribution/2/attachments/1193782/1733667
/CRC_Report_241115.pdf (CRC report)

1)  11/18: WISC LOCALGROUPDISK - file deletion errors ("could not open connection to
atlas07.chtc.wisc.edu:8443"). Problem was due to a firewall update - issue resolved.
https://ggus.eu/?mode=ticket_info&ticket_id=117697 was closed on 11/25, eLog 55687.

2)  11/18: SWT2_CPB - file transfer errors ("srm-ifce err: Communication error on send").
Two problematic drives in a RAID enclosure were generating large numbers of errors, but
had not been off-lined by the controller. Swapping out the drives fixed the problem.
https://ggus.eu/index.php?mode=ticket_info&ticket_id=117693 was closed, eLog 55614.

3)  11/21: SLACXRD - file transfer failures (checksum errors). Errors stopped by the next
day - not clear what was causing the problem. https://ggus.eu/index.php?mode=ticket_info&
ticket_id=117752 was closed on 11/23, eLog 55661.

4)  11/24: ADC Weekly meeting:
https://indico.cern.ch/e/460649

Follow-ups from earlier reports:

(i)  11/16: BNL-OSG - source file transfer errors ("connection timeout" & "path not
found"). https://ggus.eu/index.php?mode=ticket_info&ticket_id=117614, eLog 55553.
Update 11/25: recent transfer efficiency seems good - errors stopped. Closed ggus 117614,
eLog 55683.
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