Issues/Successes this week:
Fairshares unrestricted

FTS DB upgraded to new mariaDB, now investigating FTS frontend upgrade ( intesting to see
how FTS-ATLAS at CERN goes.)

Site routers firmware upgraded today

Helpdesk upgrade issues with certain e-mail addresses ( Icg-support still outstanding which
means GGUS tickets don’t appear in RT helpedesk)

Tier-1 Network upgrade

Joining the LHCONE is part of the larger Tier-1 Network upgrade that we are doing. The
upgrade plan was presented at the technical meeting on January 29th[1] and it remains on
schedule. The next update is scheduled at the LHCOPN-LHCONE meeting on the 23rd
March[2]. Access to the machine room is expected to be allowed this week. The cabling for
the Tier-1 network is expected to be completed between the 16th and 19th March. The CTA
network is currently being configured.

[1]https://indico.cern.ch/event/996031/contributions/4185620/attachments/2180652/368
3446/Tier1Network20210129.pdf

[2] https://indico.cern.ch/event/983436/

Open Tickets:
Ticket- Responsible
ID Type VO Site  Priority ‘l)Jni t Status  Last Update Subject Scope

RAL-  very in 2021-03-10  Some files cannot be downloaded: bad

150898 TEAM Incb LCG2  urgent NGI_UK progress 09:27:00 data was encountered WLCG
RAL-  less in 2021-03-09  pscheduler not to be running on

150888 USER dteam LCG2  urgent NGI_UK progress 14:27:00 Icgps01.gridpp.rl.ac.uk ECGI
RAL- in 2021-03-01 . . .

150762 USER dteam LCG2 urgent  NGI_UK progress  10:22:00 Accessing multi-VO Rucio EGI
RAL-  less in 2021-02-25 VO names longer than three characters on

150713 USER dteam LCG2  urgent NGI_UK progress 10:37:00 multi-VO Rucio EGI

150679 TEAM Ihch RAL-  top NGI_UK in 2021-03-08  Low number of LHCb running jobs at WLCG

LCG2  priority progress 14:02:00 RAL

150653 TEAM Ihcb Fec urgent NGIUK  onhold 20o-09:02  FTS error: IbXS09SciTokensissuersonot vy o
o vt e T v v 0, AR WORdomwatas g

150567 USER other Eéléz urgent  NGI_UK ;ﬂogress ig?;é%%m ﬁ‘:faggdppvom multi-vO Rucio EGI

oy wsen o PR U ook AL Sl ATOCened AOOE0S o
150399 USER cms gy Lef;em NGIUK  onhold 239211 \wenpAv endpoint at RAL WLCG
146651 TEAM atlas Eéléz urgent  NGI_UK on hold 532317%2016 singularity and user NS setup at RAL WLCG
142350 TEAM Inhch Eé‘éz :Jc;‘ijority NGI_UK on hold i(1)2118%1015 Proble accessing some LHCb files at RAL WLCG



Closed tickets:

T|?II:<)et- Type VO Site Priority Res;L)Jonr:ilble Status Last Update Subject Scope
RAL- less .. 2021-03-09

150873 USER dteam LCG2 urgent NGI_UK verified 11:52:00 test 2 EGI
RAL- less .. 2021-03-09 bd test of ticket submission fo mail

150836 USER dteam LCG2 urgent NGI_UK verified 11-53:00 isslies EGI

CMS:https://cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

« & Q © & https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL ae T} In @O e % ﬁ. =
@ Getting Started £} Most Visited @ New Tab () Getting Started & RTat a glance == LaVuelta 2013 () Windy: Show /add m... @ MewTab 7% Grafana - Batch syste... »> [ Other Bookmarks

~

GGUS Tickets: 150399, 150482
Downtimes:
SAM Status: RIS 100 100% 100% 0% 100% 100% 99% 100% 100% 93% 100% 97%  92%  O4%
Hammer Cloud: 100% 100% 93% 97% 100% 99% 100% 100% 100% 100% 100% 99% 100% 99%  00%  98%
FTS Status: 99%  96% 95% 08% 08% 07% 99%  09% O0G6% 98% 98% O08% 98% 98% 97% 97%

Site Readiness: -- 68%  63% 63% 8% T1% % 8% T1% 4% 9%  83% 1%  38% 11%

Life Status:
Prod Status:
CRAB Status:
22 23 24 25 26 27 28 1 2 3 4 5 6 7 8 9 10
Feb I Mar
= ok / enabled ? = unknown / not set - = Scheduled Downtime
=warning / drain, test - = Waiting Room state - = Partial Downtime information as of
| I = error / disabled IR - Morgue state T = Ad Hoc Downtime 2021-Mar-10 10:30:16 UTC v
ATLAS:

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-01-
06&endTime=2021-01-13&templateType=isGolden
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957 (functional) ... 952 (functional) ... 841 (functional) ... 883 (functional) ... 839 (functional) ...

1013 (functional)...

Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

Tme 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 [Zi{EY
10/03/21cccsccceccceccecccccccccc r00000000000D00D00D00D0D0D00D00O00 100
09/03/21cccccccccccscccccccccccccccccccccccecsemecceccceccecccec 99
08/03/2155555555CCCEC555555CCCSCCCCCSsSsScccccccececscececscsccc 100
07/03/21 cccssSCCCCCCCCSSSSCSS SCSSCSCSssccscceccececesecssssss 100
06/03/21555555555555558555555 585 5555 s ¢cccccececececececcecececcecssccecs 100
05/03/215555555555555555C555 55 55 5555555555555 5 55555556555 100
04/03/21cccCccCCCCCCCCCCCCCSCCCCCCCCCcCcCccccccEcs S sSsscscscceccc 100
03/03/21ssssscscsscccCccccccccccececececececececececececececececececcecsssssec 100
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957 (functional) ... 841 (functional) ... 839 (functional) ...

Template: 957 (functional) - PFT mc15 Sim_tf 21.0.16

Tme 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 [aZiiED
10/03/21ccccscscscecsccccscccsc r00 0000000000000 0D0D0D0D0OD0D0DO00DO00O 100
09/03/21ccccccccccscrcccsccccccccccccccscccccccccecsceccecceccc 100
08/03/21555SSSSCCSSC5SS5SSCS CCSCCSCSCCSsSCsSCscssccscscssccec 100
07/03/21sccsccccccccecsscCccsccccsScccCsScscsSsccecscescesscscec 100
06/03/2155CSCS5SCS555CCICSCsSCsSsSCsSsSCsSsScCccscecscececcecceccecsccecceccecsc 100
05/03/21cfssfcsssscsCcsCCsS5C5 CSCCSCCCCECSSsSsSscscssscscsssss 90
04/03/21scCcsSCCSCSCCCCSCCSCCCCSCSCCSccCcccccecssceccecscesscscs 100
03/03/21ccscccscscsCcCsScCSsScCsS cCcccccccccececsecececececsceccceccesccececec 100
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Show entries Search: | |
Showing 1 to 2 of 2 entries 2L
bigpanda.cern.ch/jobs/?pandaid=4291529370 Report problem

Site Dashboard:

https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-
groupby jobs=data.dst country&var-groupby ddm=dst country&var-cloud=All&var-
country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
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LHCB:

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-
30d&to=now&var-vo=lhcb&var-profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-
dst federation=All&var-dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-

dst _hostname=All&var-recomputation=status



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
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‘This dashboard shows the availability, reliability, and i ETFtests. To use it

1. Apply the desire selection using the filters on top (dashboerd will also load Faster).
2. Click on “Availability & Reliability". “Site Status”, "Endpoint Status”. or “Test Status” to see results. Scroll up/down for more results.

» Availability & Reliability  (zaneis)
» Site Status  (: panc
~ Endpoint Status

[LCG.RAL uk] [ARC-CE] are-ca-test02. gridpp.rl ac.uk

[LGG. RAL uk] [ARC-GE] arc-ce01.gridpp rl ac.uk:

[LGG.RAL uk] [ARC-CE] are-ca02 gridpp i ac. uk:

[LGG. RAL uk] [ARC-GE] arc-ce03 gridpp rl ac.uk:

[LCG RAL k] [ARC-CE] arc-ca04.gridpp.riac.uk

[LGG.RAL uk] [ARG-GE] arc-ce05 gridpp rl ac.uk:
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