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General News 
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Some of our main points for 2021
• Focus on “maintenance” functionality in Infor EAM and help groups 

becoming more advanced and efficient using it.

• Leverage our reporting and business intelligence functionality for 

better exploring the data stored in Infor EAM (and beyond)

• Improving links with the PLM (and EDMS) platform in order to strengthen 

the Digital Thread of engineering data. 

• Explore use cases for predictive maintenance, as we now have access 

to Infor’s AI/Machine Learning module, Infor Coleman.

• Start introducing Infor OS, which is an integration platform as well as 

configurable and role/service/group based portal.
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Infor OS as an integration platform
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Infor Operation Services (OS) is an integration platform with both configurable portals 

as well as a back-end component for orchestrating integrations between applications.


