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As agreed at the COP 21 2015 in Paris the countries of the world promised to take immediate measures to
keep the worldwide temperature rise below 2℃ and therefore prevent further climate change consequences.
The transformation of the energy system and utilities as its main actor are critical in this endeavor. Utilities
not only drive the change to a renewable energy generation but also enable people to actively participate in
this process by offering climate friendly customer solutions. Thus, turning ‘preventing climate change’into a
society-wide undertaking.
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