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From: timbl@nxocOl.cern.ch

Subject: Comments on P2.2 Functional Spec v2
To: rare-wg3@SURFNET.NL

Date: Mon, 22 Apr 91 09:57:36 GMT+0100

Here are comments on version 2 of the P2.2 functional specification
(D10), for what they are worth.

The comments marked * are looking ahead to when one might want to use
the data as part of a hypertext system, and I would encourage thelr
inclusion out of foresight.

GENERAL:

The philosophy that the P2.2 server should be "central" is
suspiclous, No facility should regard itself as central, or it will
have big problems fitting in with other facilitles which do the same,
That which 1is "central" 1ls very subjective.

* There should be provision for a non-interactive fast enquiry. This
probably Jjust means turning off any paging of the output, for
example, and formating the result with (SGML prefably) tags for
parsing.

NIGGLEY:

2,2,9 " ..able to answer 80% of questions correctly about a word
processing package with which they are familiar ...”.

This does’t mean anything - what questions? Can the user make up
his/her own qustions? There are questions ans questlons. If there is
no way to be presice, don’t pretend. I would just remove the
sentence.

3.2.1.20 “"User manuals"

For CONCISE itself, do you mean, or for anything?

* 3,2 para 1: "...lncludes pointers...”

If those pointers are to remote electronic data, would it not be wise
to put them elther in the database, or in a form in the text in which
they can be extracted, using a conslstent representation?

3.2 para 4: "cross links will be added to the structure”.
This is good (quite hypertexty). Is there an acyclic constraint on
the web? I hope not. Can one distingulsh “cross-links” from *links"?

3.2.4: redundancy limited to 30%.

Why this 1imit? The quality of the information includes its
completeness. My copy of the Geneva phone book is 99.99% redundant,
but I would hate unused entrles to be deleted! Explain to me why the
limit is needed.

* 3.2.7.9 "the expiry date of the information"

Another useful concept 1ls the "shelf life" of any copy one might
take. That is, how often I ought to go back and see whether the
information has changed. For an RFC it’s years, for a phone book it’s
24hrs.

* 3.2.7.12 "The type of data".

I notice that different format files of the same document (xxx.txt,
XXx.ps) must be treaded as different nodes. I suppose some convention
for making links to the source, and then having all derived flles
below that, for example, will be needed. I point out that having a
set of (data type, fillename) for different representations of the
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same thing 1s an alternative.

3.2.7.2 "a name"
One can distinguish between an identifier, a menu item, and a title.

An identifier (like a filename) would form part of a path to the
document. If you quote the name of a document, then you gilve its
path. Do not underestimate the amount of access which will be made by
people quoting a full path name which they have on the back of an
envelope. Unless you rule out this method and only allow access by
quoting the unique numeric ID, then it 1s wise for the identifiler to
be short and have no spaces (like a nice filename).

On a menu, by contrast, a little phrase is better, Ideally 1t makes
sense IN THE CONTEXT OF THE MENU. The menu item can be long and
contaln spaces.

It is also useful to have a title. Thls is a human-readable string
which describes the document IN A VERY WIDE CONTEXT. You would

use thils as a running head If you were printing the document. You
would put it on the title bar of a window if you were displaying the
document .

For example, the minutes of our last meeting could have

unique 1id 1734572

ldentifier min910415

RARE/WG3/menu item Minutes of the meeting of April 15th

Title Minutes of the 15-Apr-91 meeting of RARE WG3

The menu item can default to the title, and the title can default to
the identifier, and that can evéen default to the unique id :-( but
its not so user friendly.

(You have probably discussed this at length already!) Which do you
mean here?

3.3.10

I agree with the many who have said that the times quoted are too
long. In my experlence, most people are content with 3 sec mean, 10
sec max retrieval time (and that includes any transmission delays).
They are not happy with longer. I would guess one should aim for a
search to be mean 0.3, max 3s without transmission. An indexed search
ought to be able to achleve this. Without any mention of the size of
the databse, of course, none of the figures mean a lot. An
irritatingly slow system won’t do anything for the reputation of
anybody, or the networks. (Yes, I know the larger figures are
contractual requirements. Perhaps the document should also contain
some more realistic flgures so that one doesn’t forget to aim higher)

3.4.4 Interactlve access
I assume that full-screen mode will not be implemented, no cursor
control facilties on a terminal will be used. Is this correct

4.3, Tast para: for "parts" read "parents”,

4.3.15: Rights to make links

As I understand it, a link is monodirectional, from one node to
another. It does not appear in or affect the destination node. In
this case I propose that anyone who has the rights to alter a node
should have the right to make a link FROM it. (By analogy, anyone who
writes a paper is allowed to make a reference to anyone else’s
published paper without asking their permission.)

4.4.3.2 "Not all IP functions wlll be available through RFCH87

gateways"
Excuse my lgnorance, but why not? Apart from multiple body parts
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returned, willl there be a serious lack of functionality?

.2.1 Statistics

It is also very useful to have a list of falled keyword searches.
People are often loth to send a complaint message to the help desk,
and may just leave concluding that the information is not there.
Given a list of failed searches, one can improve the keywording of
nodes, and keep track of the things which users would like but

haven’t got.

5.5.5 "sufflcient spare disk storage space to store all the data"
Now is the time for someone to make an estimate. If 300MB should
cover it, say so. It affects one’'s perception of the sort of data to
be stored.

5.T.1 "trialed”? "tried". In a trial, one tries something.

7.2.1 "The programs will be in ANSI C"

For easy portability, a K&R or Berkley C option is useful.

This tends to means mainly putting in alternative function headings,
#ifdef _ STDC__ . As we are obviously (5.6paral etc) talklg about a
Sun, but I have Jjust ported www to a Sun which did not have an ANSI
C compiler. To port ANSI-C tends to imply a port of Gnu gce...

7.3.1 "The time required to port...of the operating system..."”
By which you mean sun-os, Unix V, or unix? Say.

I feel it 1s a pilty not to specify portability to BSD when the
product is largely almed at the academic community.

7.3.4 See comment on 2.2.0.

7.3.4 Reference to level-7 contract. The others seem to have been
removed.

8 IID37II
A handy list of those numbered dellverables referred to would be nice
in the references.




