
Tier1 Report 02/08/2021 
Activity from last week: 
Network Intervention on core. (DT accidentally finished 24 hr early) 

VO ignore DT on test arc-ce 

CMS taken over the Farm 

Plans for the week: 
Reboot Campaign 

Upgrade fts3-test.gridpp.rl.ac.uk 

Operational issues from last week:  
 

Open GGUS tickets: 
Ticket-ID VO Status Last Update Subject Notes Comments 

153496 cms in progress 
2021-08-16 
14:30:00 

Question on the redirector xrootd-cms-
uk.gridpp.rl.ac.uk:1094 

 

153403 mice in progress 
2021-08-17 
20:53:00 

Additional MICE Miscellaneous data for RAL 
Castor 

 

153367 atlas in progress 
2021-08-04 
11:55:00 

HTTPS on RAL CTA  

153139 other in progress 
2021-08-09 
15:10:00 

No reporting of tape consumption at RAL and 
no validation of the June accounting data 

 

153050 lhcb in progress 
2021-08-16 
10:27:00 

FTS3 transfers Failed FROM RAL-LCG2   

152927 lhcb in progress 
2021-08-16 
12:31:00 

Singularity for LHCb at RAL  

152881 
na62.vo.gridpp.
ac.uk 

in progress 
2021-08-11 
07:27:00 

Copying files from RAL Castor to CERN EOS  

152778 ops on hold 
2021-08-02 
13:20:00 

[Dashboard] Issues detected at RAL-LCG2  

152766 none reopened 
2021-08-04 
13:29:00 

Provide input for the WLCG tape tests (RAL-
LCG2) 

 



152009 lhcb on hold 
2021-07-19 
00:38:00 

FTS3 transfers Failed (RAL => CERN) RAL-LCG2  

150653 lhcb in progress 
2021-08-11 
09:54:00 

FTS error: libX509SciTokensIssuer.so not found  

150482 cms in progress 
2021-08-16 
16:33:00 

enabling AREX service at ARC-CE(s) at 
(T1_UK_RAL) 

 

150399 cms on hold 
2021-08-03 
21:02:00 

WebDAV endpoint at RAL  

142350 lhcb on hold 
2021-07-19 
00:49:00 

Proble accessing some LHCb files at RAL  

 

Closed GGUS tickets: 

Ticket-ID Type VO Site Priority 
Responsible 

Unit 
Status Last Update Subject Scope 

153507 USER alice RAL-LCG2 urgent NGI_UK verified 
2021-08-16 
14:22:00 

job submissions 
to your ARC CEs 
fail 

WLCG 

153500 TEAM lhcb RAL-LCG2 top priority NGI_UK verified 
2021-08-17 
12:00:00 

ARC-CEs 
unavailable at 
RAL-LCG2 

WLCG 

153475 USER cms RAL-LCG2 urgent NGI_UK solved 
2021-08-12 
13:35:00 

XRootD tests 
failiing at 
T1_UK_RAL 

WLCG 

153422 USER dteam RAL-LCG2 less urgent NGI_UK solved 
2021-08-13 
06:58:00 

perfsonar 
missing data to 
some hosts 

EGI 

153406 USER cms RAL-LCG2 urgent NGI_UK solved 
2021-08-11 
14:15:00 

SAM tests not 
being executed 
for CE at 
T1_UK_RAL 

WLCG 

153402 USER cms RAL-LCG2 urgent VOSupport solved 
2021-08-17 
08:24:00 

"T1_UK_RAL" 
some nodes are 
not reporting to 
primary 
collector. 

WLCG 

153271 ALARM none RAL-LCG2 top priority NGI_UK closed 
2021-08-11 
23:59:00 

This TEST 
ALARM has 
been raised for 
testing GGUS 
alarm work flow 
after a new 
GGUS release. 

EGI 

152788 USER cms RAL-LCG2 urgent NGI_UK solved 
2021-08-17 
15:11:00 

Pilots at 
T1_UK_RAL 

WLCG 



152199 USER other RAL-LCG2 urgent NGI_UK closed 
2021-08-13 
23:59:00 

robot certificate 
for gpp 

EGI 

 

 

CMS: https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL 

 

ATLAS:  

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-05-24&endTime=2021-05-

31&templateType=isGolden 

https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-05-24&endTime=2021-05-31&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-05-24&endTime=2021-05-31&templateType=isGolden


 

 

Site Dashboard: 

https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-

groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All 

https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All


 

LHCB: 

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-

profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-

dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status 

 

Atlas Report 

CMS Report 

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status


LHCb Report 

LSST Report 
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