Tierl Report 02/08/2021

Activity from last week:
Network Intervention on core. (DT accidentally finished 24 hr early)

VO ignore DT on test arc-ce

CMS taken over the Farm

Plans for the week:

Reboot Campaign

Upgrade fts3-test.gridpp.rl.ac.uk

Operational issues from last week:

Open GGUS tickets:

Ticket-ID VO Status Last Update Subject Notes Comments
153496 ems in progress 2021-08-16 Question on the redirector xrootd-cms-
prog 14:30:00 uk.gridpp.rl.ac.uk:1094
153403 mice in progress 2021-08-17 Additional MICE Miscellaneous data for RAL
prog 20:53:00 Castor
) 2021-08-04
153367 atlas in progress 11:55:00 HTTPS on RAL CTA
. 2021-08-09 No reporting of tape consumption at RAL and
153139 other In progress 15:10:00 no validation of the June accounting data
153050 Ihcb in progress 2021-08-16 FTS3 transfers Failed FROM RAL-LCG2
10:27:00
) 2021-08-16 . .
152927 lhcb in progress 12:31:00 Singularity for LHCb at RAL
na62.vo.gridpp. . 2021-08-11 L
152881 ac.uk in progress 07:27:00 Copying files from RAL Castor to CERN EOS
2021-08-02
152778 ops on hold 13:20:00 [Dashboard] Issues detected at RAL-LCG2
2021-08-04 Provide input for the WLCG tape tests (RAL-
152766 none reopened 13:29:00 LCG2)




2021-07-19

152009 Ihcb on hold 00:38:00 FTS3 transfers Failed (RAL => CERN) RAL-LCG2
150653 Ihcb in progress (238251‘;%%11 FTS error: libX509SciTokenslssuer.so not found
. 2021-08-16 enabling AREX service at ARC-CE(s) at
150482 cms in progress 16:33:00 (T1_UK_RAL)
2021-08-03 .
150399 cms on hold 21:02:00 WebDAV endpoint at RAL
2021-07-19 ) )
142350 Ihcb on hold 00:49:00 Proble accessing some LHCb files at RAL
Closed GGUS tickets:
Ticket-1D Type \'/e] Site Priority Res%onr;:lble Status Last Update Subject Scope
. . 2021-08-16 job submissions
153507 USER alice RAL-LCG2 urgent NGI_UK verified 14:22:00 to your ARCCEs | WLCG
o fail
- " 2021-08-17 ARC-CEs
153500 TEAM Ihcb RAL-LCG2 top priority NGI_UK verified unavailable at WLCG
12:00:00
RAL-LCG2
XRootD tests
153475 USER cms RAL-LCG2 urgent NGI_UK solved 12.2315_%80_12 failiing at WLCG
= T1_UK_RAL
perfsonar
153422 USER dteam RAL-LCG2 less urgent NGI_UK solved (2)2.2518%80 13 missing data to EGI
T some hosts
SAM tests not
2021-08-11 being executed
153406 USER cms RAL-LCG2 urgent NGI_UK solved 14:15:00 for CE at WLCG
T1_UK_RAL
"T1_UK_RAL"
2021-08-17 some node.s are
153402 USER cms RAL-LCG2 urgent VOSupport solved 08:24:00 not reportingto | WLCG
o primary
collector.
This TEST
ALARM has
o 2021-08-11 beeh raised for
153271 ALARM none RAL-LCG2 top priority NGI_UK closed testing GGUS EGI
23:59:00
alarm work flow
after a new
GGUS release.
2021-08-17 Pilots at
152788 USER cms RAL-LCG2 urgent NGI_UK solved 15:11:00 T1_UK_RAL WLCG




152199 USER other RAL-LCG2 urgent NGI_UK closed

2021-08-13
23:59:00

robot certificate
for gpp

EGI

CMS: http p 171 UK RAL

GGUS Tickets: 150399, 150482 153496
Downtimes:
SAM Status: 97%  95%
Hammer Cloud;: 100%  99%  100%  99%  100% 100% 100% 100% 100% 100% 100% 100%  100% 100%

FTS Status: 95%  96%  96%  95%  94%  96% 9%  95%  96% - 98%  59% - 0% 8% 96%

Site Readiner: o+ I oo~ RN - [ DR
Life Status:
Prod Status:
CRAB Status:

= ok / enabled ?  =unknown / not st BN = Scheduled Downtime -

ATLAS:

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-05-24&endTime=2021-05-

31&templateType=isGolden



https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-05-24&endTime=2021-05-31&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2021-05-24&endTime=2021-05-31&templateType=isGolden

%" HammerCloud-ATLAS x 4+

& C A Notsecure | hammercloud.cem.ch/hc/z CC st2 2021-08-048endTime=2021-08.

952 (functional) ... 883 (functional) ... 957 (functional) ... 1013 (functional)...

Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

Tim90123456789ID11121]14151517181920212223
19/08/21000000000000000000000000000000000000000000000000 ©
18/08/21sccccccccssssssssmO000000000D0O0D00D0O000000D0D000DOO 100
17/08/21cclclciciddcessssfilflss s ss s clclcilllfiiccicccciclcicsfcls s s sgleessss 88
16/08/21CSCCSCSCSCSCCCCCCSSSSSSSSSsSsSsSECCCsCcCCCcEEcssssegeoemece 98
15/08/215s5555555555555s5s5s5s 5 5 s [Els s giele s EfclE s Eicls s EfclE s s s sfgls 100
14/08/2155555555555555555555 5556555555655 556565655555655565568566S 1]
13/08/215555555555555555555555555555555555555555555555585 0
12/08/215 S SS5555555555555555 5565565558656 8655858565685§6565§58686585866568685S 1]
11/08/21sssssss5s55555ss IMNEERBIEIEs s 555555555555 55555558588685 100
10/08/21 @88 s 55 E 5 588 5 1 5 51815 s 5 05 S 5 S 5= 5 1 1 S0 S S S s S s EESEEs s sss 100
09/08/21cccccccccccccccccccccccssecssceccececececececcecceccccceccecs 100
08/08/21 [€ €| [d [€ €8 (& | i £ |8 |2 € (€)= £ =1 | & 18 ] Ke (2 e | e (& e e e [ e [ ) e el [ e I el [ i) (€ B S fEl B 100
07/08/21cgclcccccccdccccccdcccge cdcleclcccclcclcccdcclcgccdcccegmigecie 99
06/08/2lcccccccccciccccccccccccicsccecccccecececciccccceccccckecece 100
os/08/21 [€ € |6 | € & |5 & | |8 € & |8 & & & 2 121 1 & 11 & 1e] (€ 1=l 12 1 & N i e [ e (€ ) el sl [ e [ el [ e 6 Sl @ el @ 100
04/08/21cicidec e iEicieiciciciele s s il iciel e iel o el & fel s el & el i el il il i el el iel ol fel @ el @ fel e 100
Error Report [+] Expand
Show All ~ entries Search: Report problem

%" HammerCloud-ATLAS x 4+

< € A Notsecure | hammercloud.cer.ch

RAL-LCG2_MCORE

957 (functional) ...

Template: 957 (functional) - PFT mc15 Sim_tf 21.0.16
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19/08/21000000000000000000000000 0000000000 000D000000000D00 ©
18/08/21cccccsscececcccccscr000000000000000000000000000000 100
17/08/21gededeeccdedeeEEs ssss s gielsflacieclcle s gielglelsiels s € s € s g)ellg s @ 100
16/08/21scEEssEEesEccdeecEsss s ssss s ssEeeeicciceicgielsicelce s gfee 100
15/08/21555555555555555555s55ssscccsecsecsssslceesssesskesicles 100
14/08/215555555555555555555555555555555555555555555555655 0
13/08/21 5 5555555555555555655 6565555555555 56555558585568656565S 0
12/08/2155555S555555555555555 5 5556565555556 655585S5S55656566565S55S5686S 0
11/08/21ssssssssssssssccecccc cflfls s SSSS5S555SS55S55SSS5SSS56SS 82
10/08/2l1ccccccccccccccccccccccccecececccececsececcececscecececcecsssss 100
09/08/2lccccccccccccccccccccccceccecccccecccecccecceccececcccecce 100
os/os/21EEEEEEEEEEEEEEEEEEE EE B EEEEEEEEEEEEEEEEEEEEEEERE 100
o7/os/21gecccefcecccceeceseeiceicisiceicis el cicciceieiciciciccicicfce 100
06/08/21cclccclcccccccccccecccecccccleclcecccccckclcececsesecckeckce 100
05/08/21ccccccccccccccsccccccccEcsscccscegececececcececececececccccc 100
04/08/21ccccccseccccccccecccecccccsecececcscesecececcccecececccc|filce 98

Error Report [+] Expand
Report problem o

Site Dashboard:

https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-groupby jobs=data.dst country&var-
groupby ddm=dst country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-groupby_jobs=data.dst_country&var-groupby_ddm=dst_country&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All
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LHCB:

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-30d &to=now&var-vo=lhcbh&var-
profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-dst federation=All&var-
dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-dst hostname=All&var-recomputation=status

Atlas Report
CMS Report


https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

LHCb Report
LSST Report
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