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Infor EAM - now with Hexagon
• Infor’s complete EAM business (products + personnel) has been 

acquired by the Swedish company Hexagon AB.

• Hexagon provides technology, devices and software for “digital reality 

solutions” with a strong focus on industrial applications – in contrast to 

Infor’s more “business ERP” focus.

• Hexagon vision is to advance EAM towards Asset Performance 

Management and domains such as IoT, Digital Twins and different types 

of graphical visualizations.

• A partnership and strong owner links have been put in place between 

Infor and Hexagon for their future alliance – including cross-selling of 

products.

• The name of the product will gradually change to Hexagon EAM 

(HxGN EAM). At CERN we will continue to refer to the product as “EAM”.
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Infor EAM - now with Hexagon
• Our first meetings with the Hexagon EAM management give a 

very promising view of the future with increased functionality 

and a focus on industrial solutions.

• CERN remains an important reference customer and future 

Hexagon EAM events at CERN has already been discussed. 
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IMPACT – Moving closer to EAM
• Following an agreement by the end of 2021, the IMPACT service 

(application + support) will gradually move from FAP to EN.

• Background

• The current IMPACT application is using outdated technology and 

needs to be modernized.

• This re-development of the application will be carried out in EN-IM.

• Whenever synergies with tools such as EAM can be identified, we will 

bring the tools closer together. (Incl. data, processes and functionality.)

• The current application is still supported by FAP-BC until end of 2023, 

after which it will fully move to EN.

• We will contact many of you for your input throughout this period.

• If you have precise ideas for improvements or current pain points 

with the interaction between EAM – IMPACT, please let us know!   

3/11/2022 Document reference 6



Our new PLM tightly linked with EAM 
• Throughout 2022, CERN’s new PLM (Aras) will be 

rolled-out in production.

• The new PLM will initially replace Smarteam and 

CDD, but also open new possibilities.

• More PLM-EAM links and common modules: 
• PLM users will for example be able to register new EAM assets.

• EAM users will be provided new ways of exploring design and 

CAD data managed in the PLM.

• A strengthened Digital Thread of Engineering Data.
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