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❑ Demonstrate closer links to the society / 
broad public 

❑ Good tools to show to different 
audiences about how science connects 
to their lives.

❑ Show the society how PP is present and 
important in their everyday lives and for the 
global future development 

KT Success Stories
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Social media campaigns as a 

tool to boost visibility of 

CERN’s collaborations and 

impact in Medtech



MARS Bioimaging Campaign



From CERN Technologies...

… to Society



3D colour X-ray scanner - campaign channels

6

Article on kt.cern

CERN Channels

Article on home.cern

CERN Bulletin

Social media
(Tw, Li)

Instagram Story

Picture of the week

Press actions

CERN Press Twitter

Press outreach

Press conference

CERN Events

KT Channels

Newsletter

Print Promotion 
(Brochures)

Marketing Material

KT Event

Other Channels (Art 
at CERN, Alumni

Sunday, etc.)

Additional articles / 

comms
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3D colour
x-ray 

scanner 
SM 

Campaign

What’s new? 

News June 2021: the 
first scanner in 

Europe

More about the 
scanner

News from Nov. 
2020

Technical  
aspect

Explaining 
Medipix Human aspect 

CERN Alumnae
working at CHUV

General aspect 

CERN’s impact on 
medtech

CERN Courier article

Well-rounded Social Media (SM) campaign
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From New Zealand to Switzerland June 2021 CHUV team 2021MARS team 2021

2018 2020
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Collaboration between various partners
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CERN Social 

Media Team
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Well-rounded Social Media (SM) campaign

Post 1

22 June 2021

Link: KT website 

June News

Post 2

23 June 2021

Link:  KT website 

November News

Post 3

24 June 2021

Link: KT website 

- Medipix

technology page

Post 4

25 June 2021

Link: CERN 

Courier article 

New 3D colour

X-rays made 

possible with 

CERN 

technology

First European 

hospital receives 

3D colour X-ray 

scanner using 

CERN tech

CERN’s impact 

on medical  

technology

The Medipix3 

technology and 

its medical 

applications

Post 5

29 June 2021

Link: CERN 

Alumni article

Spotlight on two 

CERN Alumni 

now working at 

CHUV
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CERN channels
LinkedIn & Twitter
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CERN channels: LinkedIn
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CERN channels: LinkedIn

Best KT stories of 2021

• BioDynamo : 88k.

• CLEAR: 59k.
• FLASH video: 53k.

Average CERN story

Impressions: 25-30k
Engagement: 3%

13

Top CERN stories of 2021

• LHCb measurement : 147k.

• Woman in science: 117k.

• ALPHA antimatter cooling: 100k.

Title Impressions Engagement 2021 Ranking

Post 1 – First European hospital receives 3D colour X-ray 

scanner using CERN technology 93 000 3,68% 4th / 143

Post 2 – New 3D colour X-rays made possible with CERN 

technology 31 000 3,40%

Post 3 – Medipix3 - KT technology page 28 000 3,04%

Post 4 – CERN Courier article 38 000 3,09%

Post 5 – Alumni article (two CERN Alumnae involved) 54 000 3,01% 34th / 143

Post 6 – Newsletter 22 000 2,62%

Source: LinkedIn / 1 Jan. 2021-15 Jul. 2021
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Partners’ channels
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Our partners’ social media
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KT channels
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Peak audience on kt.cern
Source: kt.cern

Piwik / Jan. – Sept. 2021

MARS scanner campaignMedia update: CERN 

(KT) Impact Fund

Press Release/Media update = full package:

- Home.cern

- Facebook

- Twitter EN & FR

- Twitter Press

- LinkedIn

- Instagram 

- Push to the journalists

KT website article / MARS scanner campaign:

- KT website

- Twitter EN 

- LinkedIn

- Instagram (Stories) 

16-Nov- 21 Priyanka Dasgupta | WG on Outreach of Applications for Society 2021



18

Benchmarking

KT website

Similar reach 

to a CERN 

Press 

Release!

C
E

R
N

 w
e

b
s
ite

Source: 

kt.cern – Piwiki

home.cern – Google  Analytics
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Success factors
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Cheat Sheet for future SM campaigns

Design multichannel 

experience e.g. KT 

seminar on the  

subject?

Repurposing old 

news & linking to 

evergreen content

Show collaboration –

agree with the partners 

to share the KT story or 

the SM posts

Interest in KT 

technology is linked 

to successful stories

01

Focus on 

stories

Explain the 

story from 

various angels  

02

Different 

angles of 

the story

Link to the KT 

website (not 

necessarily to the 

CERN website)

03

Link to the 

KT website

04

Partnerships

05

Content

06

Multichannel 

communication
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Conclusions
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❖ A one-week, multichannel campaigns are a good way to highlight KT activities:

• Well-thought out campaigns instead of news driver posts

• Attention span is very low nowadays → breaking the story to smaller chunks of information, each shared on a different day 

allows to explain the topic in depth, and not only focus on the news angle of our partner’s milestone but shine some light on the 

technology itself  

❖ We need at least 1-2 month from the idea to the execution: 

• Agreeing on the concept with the CERN ECO team

• Campaign design

• Collection/production of visuals (through our partners)

• Approvals (via partners)

• Content release (with CERN Social Media team)

• Follow up during the campaign (making sure our partners have all texts/links to share)

Lessons learnt
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Other KT Success Stories
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See all developments in Knowledge 

Transfer

Some prominent 

examples (2020-21)….

https://kt.cern/news

https://kt.cern/news
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BioDynaMo

Data-analysis and 

simulation platforms for life 

sciences, most recently 

used for simulating the 

spread of COVID-19.

Personal Protective 

Equipment

CERN releases face shields 

and masks developed under 

the CERN against COVID-19 

programme under its Open 

Hardware Licence

High-Energy Ventilator

Developed by members 

of the LHCb

collaboration to help 

combat COVID-19. 

CARA

CERN-made software 
modelling the 

concentration of viruses 
in enclosed spaces

KT Success Stories: Stand against COVID-19



CERN and the Lausanne 

University Hospital (CHUV) 

collaborate on a pioneering 

new cancer radiotherapy 

facility that will be based on 

the CLIC (Compact Linear 

Collider) accelerator 

technology.
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We are particularly proud of our 

collaboration with CERN and strongly 

believe in the advancement of FLASH 

radiotherapy into a clinical setting.

-Philippe Eckert, CHUV Director 

General
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More co-innovation of novel heavy-ion therapy 
technologies
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Supporting CNAO-the National Center for 
Oncological Hadrontherapy, in the 
development of a cancer therapy 

synchrotron

Collaboration with CIEMAT -Centre 

for Energy, Environment and 

Technology, initiated to construct an 

injector for an ion therapy linear 

accelerator. 

Collaboration with EBG-MedAustron
on their beam extraction and magnet 
measurement techniques for cancer 

treatment
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GaToroid

Using CERN magnet 

technology in 

innovate cancer 

treatment

CERN-MEDICIS

New tools for precision 

medicine

Sanofi Pasteur

Improving vaccine 

production with novel 

machine learning 

techniques

Terapet SA

Enabling the monitoring 
of the delivered proton 

dose inside the patients 
during cancer treatment: 
in-vivo, non-invasively, in 

3D and real-time

KT Success Stories



• First 3D colour X-ray based 
on CERN technology, able 
to monitor bone healing 
following a fracture. 

• MARS Bioimaging released 
new 3D colour X-ray 
images generated with the 
innovative MARS compact 
scanner, based on the 
Medipix3 technology 
developed at CERN.
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• CERN signed a license agreement 

on the RaDoM technology with the 

spin-off company BAQ: a start-up to 

tackle Radon gas 

• RaDoM (Radon Dose Monitor) an 

innovative radon-monitoring 

prototype developed at CERN to 

drive analysis and mitigation.

• The latest version of the 

CERN Open Hardware 

Licence was updated in 

March 2020

• On 15 January 2021, 

OHL 2.0 got Open 

Source Initiative (OSI) 

Certified
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MARS Bioimaging

BAQ

OHL 2.0
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Image: ENERCON

ENERCON

How competences and 

technologies from HEP can 

support innovations in wind 

energy production

Orvium

A CERN spinoff 

that aims to 

revolutionise 

academic paper 

review and 

publishing.

BioDynaMo with 
Statistics Netherlands

The CERN-
codeveloped technology 

in collaboration with 
Statistics Netherlands will 
perform large-scale data 

modelling on socio-
economic parameters

InsightART

Measuring the 

DNA of your art
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Aerospace Applications

Lumina

An optical fibre-based 
dosimetry experiment on 

board the International 
Space Station

CELESTA

First full satellite 

tested at CHARM. 



How can IPPOG and CERN KT collaborate?



• KT updates  (has information about all the stories and developments)

• KT news https://kt.cern/news

• KT Newsletter  https://kt.cern/newsletter

• KT Reports https://kt.cern/annual-report

• Social media #CERNKT  https://www.instagram.com/cern/?hl=en

• “For Society” folder on Instagram was created in October 2020

Where can we find KT stories?
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Social Media



CERN KT posts to IPOGG page

Sign up to CERN KT newsletter & invite others:

http://kt.cern/newsletter

• Articles

• Deadlines

• Events 

• KT in the news

• Partners milestones

How can we collaborate?
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http://kt.cern/newsletter


KT Funds

How can we collaborate?

3516-Nov- 21 Priyanka Dasgupta | WG on Outreach of Applications for Society 2021

KT Seminars
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WHAT’s NEXT?

Com.kt@cern.ch

Kt.cern

mailto:Com.kt@cern.ch
https://kt.cern/

