Tierl Report 30/03/2022

Activity from last weeks:

Data challenge

PerfSONAR bandwidth box has died

CMS blacklisting

FTS Upgrade to 3.11

Reboot campaign ( -> reduced farm capacity)

Open GGUS tickets:
Ticket-ID VO Priorit Status Last Subject Owner
y Update )

2022-03-24

156497 ops less urgent | on hold 18'1290?:) [Dashboard] Issues detected at RAL-LCG2 Prod
2022-03-2

156492 Ihcb urgent in progress 02'1290?6 9 ceph-gw1 is much slower than the others Ceph
2022-03-2

156489 cms urgent in progress 12'049036 8 Destination Overwrite error at T1_UK_RAL_Tape Antares

156481 atlas urgent in progress ig-zfo--oo?gzs Staging failures from RAL-LCG2_DATATAPE Antares
2022-03-2

156337 cms urgent in progress 22'559036 > webdav SAM tests failing at T1_UK_RAL Ceph
2022-03-2

156333 dune urgent in progress 12_54'003(') > Rucio transfers slow and/or failing to RAL_ECHO Ceph

. 2022-03-16 . e g

156315 Ihcb very urgent | in progress 12:12:00 User has problem with writing file at RAL-LCG2 Ceph
2022-03-1

156277 Ihcb urgent in progress 1(2)_24'003(') 8 FTS3 transfers Failed from RAL-LCG2 Ceph




2022-03-24

156268 cms top priority | in progress 20:54:00 Tape Challenge Spring 2022 RAL_Tape KatyE
156233 none less urgent | on hold 12_2329_90?322 Dashboard alarms for services in downtime Prod
The ticket should be used as the communication

. 2022-03-30 . . N

155981 none urgent in progress | 1 1100 channel with the sites participating in the tape data Prod
T challenge in March 2022. (RAL-LCG2)

. 2022-02-02 ) . o
155819 none less urgent | in progress 11:02:00 Verify network information in CRIC (RAL-LCG2) Prod
155743 ops less urgent | in progress 38_22249030_25 [Dashboard] Issues detected at RAL-LCG2 Ceph
155570 Ihcb urgent in progress 38_2321_9030_02 ROOT thinks files accessed remotely have zero size Ceph

. 2022-03-16 . , . Antares/T1
155513 Ihcb urgent in progress | . 2200 LHCb's Run 3 access to RAL's tape endpoints Manager

waiting for | 2022-03-02 - .
155319 Ihcb urgent reply 14:00:00 Failing LHCb style job on RAL WN Ceph
155120 Ihcb urgent in progress 12'2228_9030_21 Investigating Echo deletion problems T1 Manager
154436 atlas very urgent | in progress 12'2528_9030_17 RAL Echo Davs developments Ceph/JamesW
153367 atlas urgent in progress 2022-03-28 HTTPS on RAL CTA JamesW

15:13:00
142350 Ihcb top priority | on hold 12'2022_903;02 Problem accessing some LHCb files at RAL Ceph
Closed GGUS tickets:
. . . Responsibl Last .
Ticket-ID Type \'[e] Site Priority e Unit Status Update Subject Scope
solid

156294 USER other RAL-LCG2 urgent NGI_UK closed 32_2529_%3;28 endpoint EGI

on Antares




SAM tests

for CE are
156254 USER cms RAL-LCG2 urgent NGI_UK closed 2022-03-22 not being EGI
23:59:00
executed at
T1_UK_RAL
Farm Usage:

https://vande.gridpp.rl.ac.uk/next/d/XG5tyaMGz/batch-system-efficiency-plot?orgld=1&refresh=1m&from=now-7d&to=now



https://vande.gridpp.rl.ac.uk/next/d/XG5tyqMGz/batch-system-efficiency-plot?orgId=1&refresh=1m&from=now-7d&to=now
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CMS: https://cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

L ite Iness ort of We X
CMS Site Readi Rep if WA +

&« > O # cmssstweb.cern.chy: aadi report.htmi#T1_UK_RAL

GGUS Tickets: 156268, 156337 156480

Downtimes:
SNt s 93 |5 I G WS 526 W S W
Hammer Cloud: 97% 0704 080y 0804 0004 0804 0804 0004 0704 0004  100%  90%% 0004 080y 0004 08094
FTS Status: 020 100% 0% 100%  100%  100% 0% 0% 100% 0% 100% 0% 0% 0% 0% 100%

site Readiness: 7[NS NN W I I -~ NN N I I O I I

Life Status:
Prod Status:
CRAB Status:

14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 0
Mar
= ok / enabled ? =unknown / not set - = Scheduled Downtime

ATLAS:

http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-
23&templateType=isGolden



https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden

+" HammerCloud-ATLAS X +

hammercloud.cem.ch/hc/app/atlas/sitecverview te=RAL-LCG2&startTime=: 03-238&endTime=... |&

RAL-LCG2_MCORE

957 (functional) ...

Template: 957 (functional) - PFT mc15 Sim_tf 21.0.16

Tme 0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 |[SiEA
30/03/22cccecclccececlcceccccecem 00 00000000 O0DOO 0000000000000 100
29/03/22cccecccccccecccccccccec ssccececececccececsceceoecececcscecsecsccec 100
28/03/22cecececcccccececccceccccec cccclccccccccccccccccccecccecic 100
27/03/22ccscssCcsss55558s5sSCCCCcCsCcCccCcccCceccCcccocscceccocccoccecscceccecccccecc 100
26/03/22ccceccccecsccescsfesss ccccsEcsssmMeEigEgeccececeocececececececesce 96
25/03/22cccsCcCsSCcCsSCECCSSsSsSsSCCsS CCCSsSsScCcCCcCsScecscssceccecccseccecc 100
24/03/22 cs5€SS5SSCSSSSSSSCESSEC SSSSSECSSCCEsssseEoececcecececsssseelc 100
23/03/22cccccccccccccCcccsccs cccccceccCceccCscecssscCssssccecscssc 100

Error Report [+] Exparjj




" HammerCloud-ATLAS X +

< C A Notsecure | hammercloud.cem.ch/hc/app/atlas/siteoverview,?site=R !5t 2022-03-23&endTime=...

5
RAL

952 (functional) ... 883 (functional) ... 957 (functional) ... 1013 (functional)...

Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

Tlme0123456789101112131415161?181920212223
30/03/22cccccccccccccccccfem 000000 000000000D0D0O0D0D0O0O0OD0O0D00OD0O0DDOO 98
29/03/22geleglelglel s s lelgeeic e e e e le el mie Ehe e fe cfe g fe che el cfe Ehe e e gle ghel e el e 98
28/03/22csscccmccCCCCCCCcccc c ccccccecsssscmecccecececccececmec 98
27/03/22ccccsscssss55555ssSCCCC €CsmMEgEcccceccecccececccecececccecceccccec 99
26/03/22geleelelglelee mgecie e eieeele el fe e fe e clfe gl cie e ielcfeeleeeegle g s s s g 99
25/03/22ccccmcecccCcCCCCCCCcccccc ccccceccecsececccecececceceocecccecec eccc 99
24/03/22cssCs5555SCS55555€CCS55 €C S 555 €CssCCCscscsscececceccccecoceccc 100
23/03/22cccccccccocCcecccsgEcEcEcCc Cc Cclcccms cECceCcsss sSsCsSsSssSsceCcssecsec 99

Site Dashboard:

https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-bin=1h&var-groupby jobs=adcactivity&var-
groupby ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-
es division factor=1&var-measurement=ddm transfer 1h



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h

4, Site-oriented dashboard - Grafar X +

c # monit-grafana.cem.ch/

88 Site monitoring [ Site-onented dashboard ¢ =3
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LHCB:

https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-30d&to=now&var-vo=lhcbh&var-
profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-dst federation=All&var-
dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-dst hostname=All&var-recomputation=status

o WLCG SiteMon Histonical Profile: X +

&« (& @ monit-grafana.cem.ch

).

B8 SiteMon /WLCG SiteMon Historical Profiles & =5 @ last7dysure @ Q3 ~ B
W | lheh - Frofile LHCB_CRITICAL ~ Tier | 1w Country | UK ~ Federation | All = Site LCGRAL uk ~ Flavour | ARC-CE = Hostname | All « R=computations | status = Mare Dashboards ) Website
This dashboard shows the availability, reliability, and status computation from ETF tests. To use it:
oo
oo 1. Apply the desire selection using the filters on top (dashboard will also load faster).
2. Click on “Avzilability & Reliability™, "Site Status”, "Endpoint Status’, or "Test Status” to see results. Scroll up/down for more results.

» Availability & Reliability 12 pan=is)

» Site Status (1 pane])

~ Endpoint Status

[LCG RAL.uk] [ARC-CE] [arc-ce-test)2.gridpp.rl.ac.uk] Ihch:

[LCG RAL.uk] [ARC-CE] [arc-ceD1.gridpp.r.ac.uk] lheb:

[LCG RAL.uk] [ARC-CE] [arc-ce02.gridpp.r.ac.uk] lheb:

[LCG RAL.uk] [ARC-CE] [arc-ce0d.gridpp.r.ac.uk] lheb:

[LCG RAL.uk] [ARC-CE] [arc-ce04.gridpp.r.ac.uk] lheb:

[LCG RAL.uk] [ARC-CE] [arc-ce0d.gridpp.r.ac.uk] lheb:

Atlas Report
CMS Report


https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

https://wiki.e-
science.cclrc.ac.uk/webl/bin/view/ESciencelnternal/ CMSWebdav
Errors

LHCb Report
LSST Report
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