Tierl Report 06/04/2022

Activity from last weeks:
Thursday's Echo intervention involved a reboot of all Echo hosts and firmware upgrades on a large number of network switches.

Due to a hardware fault on some of the switches, two of the firmware upgrades failed and we were forced to bring in backup
hardware. We overran our planned 8 hour intervention by 1 hour but were fully back in production by 1800.

Antares; some staging / transfer errors observed. Investigations into one of the TPC hosts

Open GGUS tickets:

Ticket-ID VO Priority Status Last Subject Owner

Update

156497 ops less urgent | on hold 18:2122_?030_24 [Dashboard] Issues detected at RAL-LCG2 Prod
156492 Ihcb urgent in progress 32:2122_?03;29 ceph-gw1 is much slower than the others Ceph
156489 cms urgent in progress 1212024;?03;28 Destination Overwrite error at T1_UK_RAL_Tape Antares
156481 atlas urgent in progress 1212120_?03;)—25 Staging failures from RAL-LCG2_DATATAPE Antares
156337 cms urgent in progress ;2:2525-?03325 webdav SAM tests failing at T1_UK_RAL Ceph
156333 dune urgent in progress 12;2524;?03325 Rucio transfers slow and/or failing to RAL_ECHO Ceph
156315 Ihcb very urgent | in progress 1(23:2122-:0030-16 User has problem with writing file at RAL-LCG2 Ceph
156277 Ihcb urgent in progress 12?224?030-18 FTS3 transfers Failed from RAL-LCG2 Ceph
156268 cms top priority | in progress ;8:2524;?030-24 Tape Challenge Spring 2022 RAL_Tape KatyE




2022-03-22

156233 none less urgent | on hold 13:39:00 Dashboard alarms for services in downtime Prod
The ticket should be used as the communication
. 2022-03-30 . . N
155981 none urgent in progress | 1 1100 channel with the sites participating in the tape data Prod
T challenge in March 2022. (RAL-LCG2)
. 2022-02-02 ) . Lo
155819 none less urgent | in progress 11:02:00 Verify network information in CRIC (RAL-LCG2) Prod
155743 ops less urgent | in progress 38_2224909325 [Dashboard] Issues detected at RAL-LCG2 Ceph
155570 Ihcb urgent in progress 38_2321_9030_02 ROOT thinks files accessed remotely have zero size Ceph
. 2022-03-16 . , . Antares/T1
155513 Ihcb urgent in progress | . 2200 LHCb's Run 3 access to RAL's tape endpoints Manager
waiting for | 2022-03-02 - .
155319 Ihcb urgent reply 14:00:00 Failing LHCb style job on RAL WN Ceph
155120 Ihcb urgent in progress 12'2228_9030_21 Investigating Echo deletion problems T1 Manager
154436 atlas very urgent | in progress 12'2528_9030_17 RAL Echo Davs developments Ceph/JamesW
153367 atlas urgent in progress 2022-03-28 HTTPS on RAL CTA JamesW
15:13:00
142350 Ihcb top priority | on hold ig'2022—'003;)—02 Problem accessing some LHCb files at RAL Ceph
Ticket-ID Vo Priorit Status Last Subject Owner
¥ Update j
2022-04-
156736 Ihcb urgent in progress 18_4090006 FTS Transfer failures from PIC to Echo Ceph
2022-04-
156724 ops less urgent | in progress 08_5090%05 [Dashboard] Issues detected at RAL-LCG2 Prod
2022-03-2
156497 ops less urgent | on hold 022-03-24 [Dashboard] Issues detected at RAL-LCG2 Prod

10:12:00




2022-04-06

156492 Ihcb urgent in progress 09:53:00 ceph-gw1 is much slower than the others Ceph
156489 cms urgent waiting for | 2022-04-05 Destination Overwrite error at T1_UK_RAL_Tape Antares

reply 09:48:00
156481 atlas urgent in progress (238_222?;90%06 Staging failures from RAL-LCG2_DATATAPE Antares
156337 cms urgent in progress igzjéootm webdav SAM tests failing at T1_UK_RAL Ceph
156333 dune urgent in progress igzjz_ootm Rucio transfers slow and/or failing to RAL_ECHO Ceph
156277 Ihcb urgent in progress 1(6)'222?;9030_30 FTS3 transfers Failed from RAL-LCG2 Ceph
156268 cms top priority | in progress igzjziootm Tape Challenge Spring 2022 RAL_Tape KatyE
156233 none less urgent | on hold 12_2329_9030_22 Dashboard alarms for services in downtime Prod

The ticket should be used as the communication

. 2022-03-30 . . L

155981 none urgent in progress | 1 1100 channel with the sites participating in the tape data Prod
o challenge in March 2022. (RAL-LCG2)

. 2022-04-05 ) . L
155819 none less urgent | in progress 10:32:00 Verify network information in CRIC (RAL-LCG2) Prod
155743 ops less urgent | in progress (2)8'2224;905;25 [Dashboard] Issues detected at RAL-LCG2 Ceph
155570 Ihcb urgent in progress (2)2'212?:90%01 ROOT thinks files accessed remotely have zero size Ceph

. 2022-03-16 . . . Antares/ T1
155513 Ihcb urgent in progress 21:33:00 LHCb's Run 3 access to RAL's tape endpoints Manager

waiting for | 2022-03-02 . .
1 1 L L

55319 Ihcb urgent reply 14:00:00 Failing LHCb style job on RAL WN Ceph
2022-03-21
155120 Ihcb urgent in progress 1(5)'28'003(') Investigating Echo deletion problems T1Manager
2022-04-

154436 atlas very urgent | in progress 022-04-04 RAL Echo Davs developments Ceph/JamesW

10:09:00




2022-03-02

142350 Ihcb top priority | on hold 13:02:00 Problem accessing some LHCb files at RAL Ceph
Closed GGUS tickets:
Ticket-ID Type VO Site Priority Re:pJ:ii'bl Status U:;?:ls:te Subject Scope
This TEST
ALARM has
been raised
2022-03-30 for testing
156667 ALARM none RAL-LCG2 top priority | NGI_UK solved GGUS EGI
10:06:00
alarm work
flow after a
new GGUS
release.
User has
problem
156315 TEAM lhcb RAL-LCG2 | very urgent | NGI_UK verified 20220330 | ) writing | EGI
13:09:00 .
file at RAL-
LCG2
2022-03-30 | HTTPS on
153367 TEAM atlas RAL-LCG2 urgent NGI_UK solved 13:05:00 RAL CTA EGI

Farm Usage: https://vande.gridpp.rl.ac.uk/next/d/XG5tyqMGz/batch-system-efficiency-plot?orgld=1&refresh=1m&from=now-7d&to=now



https://vande.gridpp.rl.ac.uk/next/d/XG5tyqMGz/batch-system-efficiency-plot?orgId=1&refresh=1m&from=now-7d&to=now
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CMS: https://cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

& CMS Site Readiness Report of W %X 4

« > C @ cmssstweb.cern.ch/sitereadine eporthtm#T1_UK

GGUS Tickets: 156268, 156337, 156489

Downtimes:

o
SN Starus: 100 | N T W M -+ o
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FTS Status: 0% 100% 0% 100% 0% 0% 0% 0% 100% 100% - 100% 100% 100% 100% 100%

Site Readiness: - |0 NN D B B B DO -

Life Status:
Prod Status:
CRAB Status:
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= ok / enabled & = unknown / not set - = Scheduled Downtime
=warning / drain, test - = Waiting Room state - = Partial Downtime information as of
I - error / disabled I - Morgue state [ - Ad Hoc Downtime 2022-Apr-06 10:30:10 UTC

ATLAS: http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-
23&templateType=isGolden



https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden

45 Site-oriented dashboard - Grafar X +" HammerCloud-ATLAS

<« ecure | hammercloud.cern.ch/hc/a

RAL-LCG2_MCORE

957 (functional) ...

Template: 957 (functional) - PFT mci5 Sim_tf 21.0.16

Tlme[]123456?‘891[]11121314151617181920212223@
06/04/22 s 5555555555555 5s55555s5s5s000000000000000000O00 0O00O0O 0
05/04/22 5555555555555 5555555 55 5555555555555 S55555S555 555 5§ 0
04/04/22 s 5555S555555S55S5S55555 5 55555 5555555555555 555 S5 S5 5 5 0
03/04/22 5 55555555555555S55555 55555555555 5555555556855556565 5 0
02/04/22 s S555S5555S5S5S55S555S555 55 S S5 5 5SS 55 555 S S5 S5 8555 555 5§ 0
01/04/22 s 5555555555555 555555 5 55555 5555556555555 5565655555655 0
31/03/22000000000000000000000000D0DODO0DODODODOD00 Ssss 55555555655 0
30/03/22cccccccccccccccccccccsccccsccscecscececscecccesccO00O0 100

Error Report [+] Expand

Show entries Search: | |

Showing 0 to 0 of 0 entries Report problem  +




{5 Site-oriented dashboard - Grafar X » HammerCloud-ATLAS

< (& A No cure | hammercloud.cem.ch/hc/app/atlas

RAL

952 (functional) ... 883 (functional) ... 957 (functional) ... 1013 (functional)...

Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

Tlme:]123456?‘891(}11121314151617181920212223@
06/04/22 cccccceccccceccecccecceec mDODOD 000 00000000000 O0O0OO0CODO0OO 100
05/04/22 cccccccccCcccCCCcCccCccccccccccccoc ccccecccccececcececceccceccece 100
04/04/22 ceclcdc clcicicclc e edecceclece c e e cecicecelemececececeicceicceclelegceclecceicel a9
03/04/22 ccclcdecclcclclclemssscececem e e c eciccelclcceemec ececcecicecleleegeclecceicel 98
02/04/22 cceclcdlemicicicelc € ccccclecc e ¢ e ccicecclemececciceciccicclelecccecleciccl 99
01/04/22 55555 555555 555555555 5 5 5555555 5 s¢cCcCccccccecceccececcceccc 100
31/03/22 555555555555 555585855 5 5§ § 5585555 8§ 5§ 5555855555555 555 5 0
30/03/22ccccccecccccccccccfcccemeccs sEcCcCcCCcCCcCcCECCcCsScCECccEocceEcecsSssss a8

Error Report [+] Expand

Show entries Search:

hammercloud.cern.ch/hc/app/atlas/sitecverview/?site= RAL-LOG2 &istartTime=2022-03-308endTime =2022-04-06&template Type=isGolden#tabs 1-1

Report problem

Site Dashboard: https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-bin=1h&var-
groupby jobs=adcactivity&var-groupby ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-
computingsite=All&var-jobtype=All&var-es division factor=1&var-measurement=ddm transfer 1h



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
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LHCB: https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-30d &to=now&var-
vo=lhcbh&var-profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-dst federation=All&var-
dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-dst hostname=All&var-recomputation=status

o WLCG SiteMon Histoncal Profile: X =+

& # monit-grafana.cermn.ch/

ﬁ 88 SiteMon / WLCG SiteMon Histonical Profiles = 0 estrdaysre - & O - || B

wa || b ¥ Srafile | LHCE_CRITICAL + Tiar 1= Courdry || UK » Fadwrmtion | Al # =he | LOG.RAL.UK Flovour | ARC-CE # Hogime=—a | Al ¥ Escormputationa statos = = Mors Duatbowrsy 0 veabaite

This dashboard shows the avallabilty, rellatiity, and sfatus compudation from ETF tests. To use i
E 1. Apphy tra desire sakcton using the filters ontop (dashboard Wil also load Tastar).
2. Click an “Svallablity & Rellasilty”, "Sha Status", "Endpaint States”, or Tast S5atus” 10 see rmssite. Soroll upddown for mons resuls.
* Availability & Reliability 2 cc-wi)
b Sibm Status (7 peee)
= Endpoint Status
[LCE RAL uk] JARIC-CE] [anc-ca-lesil grdpe flac.uk] hch:
e e
LCE RAL uk] JARIC-CE] [anc-cel gridpp.r.ac. uk] hoh: I
[LOG. RAL 1k] ARC-CE] [anc-celZ gricpp.r.ac.uk] b

LCGE.RAL uk] JARC-CE] [anc-oelE gridpp.r.ac.uk] Ick:

[LOG5 RAL 1k] JARC-CE] [anc-celd. gricpp.r.ac.uk] b

IE:I LCGE.RAL uk] JARC-CE] [anc-oels gridpp.r.ac.uk] Ick:

Atlas Report
CMS Report


https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

https://wiki.e-
science.cclrc.ac.uk/webl/bin/view/ESciencelnternal/ CMSWebdav
Errors

LHCb Report

RAL:

e Still seeing slowdown on ceph-gw1, though not as bad as previously
(https://ggus.eu/index.php?mode=ticket_info&ticket id=156492)

LSST Report


https://ggus.eu/index.php?mode=ticket_info&ticket_id=156492
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