Tierl Report 01/02/2023

Activity from last week:

o Re-occurrence of DNS issue
=  Farm Drain?
= FTS Issues
=  GOCDB resolution

Current/Upcoming Activities/Issues from Services:
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Open GGUS tickets:
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Ticket-ID  Type VO Site Priority Resp. Unit Status Last Update
160125 atlas RAL-LCGZ top priority NGI_UK » involved reopened 2023-02-01
159954 lncb RAL-LCGZ2 very urgent NGI_UK on held 2023-01-24
159848 ops RAL-LCG2 less urgent NGI_UK on hold 2023-01-24
159137 lhch  RAL-LCGZ very urgent NGI_UK on hold 2023-01-16
158746 dteam RAL-LCG2 less urgent NGI_UK » involved on hold 2023-01-24
1566742 none RAL-LCG2 less urgent NGI_UK on hold 2023-01-26

142350 lhcb  RAL-LCGZ top priority NGI_UK » assigned » involved in progress ~ 2023-01-26
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(20) Walter Masterson ... #» NewTab > [ Other Bookmarks

Subject
Failing transfers for RAL-LCG2, .

Still problem downloading the same file
[Dashboard] Issues detected at RAL-LCG2
Slow stat calls at RAL
perfsonar hosts at RAL
NGI_UK - March 2022 - RP/RC OLA ...
Problem accessing some LHCb files at RAL

Closed GGUS tickets:
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Ticket-ID Type VO Site Priority Resp. Unit Status Last Update Subject Scope
160267 [ALARM| none RAL-LCG2 top priority NGI_UK solved 2023-01-25 This TEST ALARM has been raised for ... EGI
160156 atlas RAL-LCG2 less urgent NGI_UK solved 2023-02-01 file transfer/staging error at ... WLCG
160120 cms RAL-LCG2 urgent NGI_UK » involved solved 2023-01-26 File Integrity checking failed ... WLCG
160064 dune RAL-LCG2 urgent NGI_UK closed 2023-01-30 New certificate DN to add to RAL_ECHO EGI
158845 dteam  RAL-LCG2 urgent NGI_UK closed 2023-01-27 new test ti cket 8-12-22 1648 EGI
153341 cms RAL-LCG2 urgent NGI_UK ¥ involved verified 2023-01-27 SAM tests for one CE are failing at .. WLCG
153133 Ihcb RAL-LCG2 top priority NGI_UK verified 2023-01-28 Problem opening one file at RAL WLCG
152921 atlas RAL-LCG2 top priority NGI_UK closed 2023-01-28 RAL Tape to Echo transfers failing with ... WLCG
151955 Ihcb RAL-LCG2 top priority NGI_UK closed 2023-01-29 Checksums using xrootd on ECHO taking a ... WLCG

W
L4 >




New Summary Dashboard in progress. Antares plots still needed.

https://vande.gridpp.rl.ac.uk/next/d/egv8 WB4Vz/tierl-vo-service-summary?orgld=1&refresh=1m



https://vande.gridpp.rl.ac.uk/next/d/egv8WB4Vz/tier1-vo-service-summary?orgId=1&refresh=1m

»1 HammerCloud-ATLAS X 4 Tierl + VO Service Summary - D % +

« > C @ vande.gridpp.r.ac.uk/next/d/egvBWB4Vz/ tierl-vo-service-summary?orgld=18refresh=1m

88 General / Tierl + VO Service Summary v 3
count 2307893 -
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CMS: https://cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

Loading...
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# cmssst.web.cern.ch/si

X @ CMS Site Readiness Report of W X +

readiness/report.html#T1_UK_RAL

GGUS Tickets:
Downtimes:
SAM Status: 99%  96% - 100% 100% 100%  00% - 100% 95%  00%  00%  00%  100% 100% 100%
Hammer Cloud: 9%  99%  100% 100% 100% 100% 100% ©09%  00%  00%  100% 100% 100% 99% 100% 100%
FTS Status: 0% 0% 0% 0% 0% 0%  99% 100% 0% 100% 0% 0% 100% 0%  O%  100%
Site Readiness: 8%  80% - 00%  06%  95%  90% - 907%  92%  99%  00%  90%  96%  99%  90%
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information as of
2023-Feb-01 10:30:10 UTC

Red correlates to DNS issues

https://cmssst.web.cern.ch/siteStatus/detail.html?site=T1 UK RAL



https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
https://cmssst.web.cern.ch/siteStatus/detail.html?site=T1_UK_RAL

X @ CMS Site Status Detail x +

« 2> C @ cmssstweb.cemn.ch/siteStatus/detail.htmli?site=T1_UK_RAL

T1 UK RAL Site Status Detail (We, 2023-Feb-01 10:54 GMT)

Metric Prev. Month Previous Week Yesterday UTC Today Following Week
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ATLAS: http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-
23&templateType=isGolden



http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden

Site Dashboard: https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-bin=1h&var-
groupby jobs=adcactivity&var-groupby ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-
computingsite=All&var-jobtype=All&var-es division factor=1&var-measurement=ddm transfer 1h



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h

Site-onented dashboard - Grafar X -+

C @ monit-grafana.cern.ch,

5 gsie monitoring / Site-oriented dashboard & 8 @ Last7days v @ & ~ &
ginning | Th ~ Group by jobs | adcactivity v Group By DDM | activity v Cloud | All » Country | All ~ Federation | All ~ Site | RAL-LCGZ v Panda Queus | All Jobtype | All ~
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LHCB: https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-30d &to=now&var-
vo=lhch&var-profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-dst federation=All&var-
dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-dst hostname=All&var-recomputation=status

o WLCG SiteMon Histonical Profile: X +

&« (& & monit-grafana.cern.ch/d,
G} 82 SiteMon / WLCG SiteMon Historical Profiles ¢y =2 @ Last7daysurc ~ |0 S~ &
— — 2023-01-25 11:11:06
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> Site Status (1 pansl e

88 . Endpoint Status

g [LCG.RAL uk] [ARC-CE] [arc-ce-test02 gridpp.rl. ac_uk] lheb:

[LCG.RAL uk] [ARC-CE] [arc-ce01.gridpp.rl.ac-uk] Ihch:

[LCG.RAL uk] [ARC-CE] [arc-ce02 gridpp.rl.ac-uk] Ihch:

[LCG.RAL uk] [ARC-CE] [arc-ce03.gridpp.rl.ac-uk] Ihch:

[LCG.RAL uk] [ARC-CE] [arc-ce04 gridpp.rl.acuk] Ihch:

[LCG.RAL uk] [ARC-CE] [arc-ce05.gridpp.rl.ac-uk] Ihch:

e @

> Test Status 1 panel)

Failed transfers from RAL:

Failed Transfers to RAL:


https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

LHCb Jobs:
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