Tierl Report 15/02/2023

Activity from last week:
o New gen non prod WN added to LHCONE for testing
o DNS issue re-occurred
o Power event took one rack of ‘17 gen WN offline
= Not all racks of ‘17 gen WNs
= Cloud and Jasmin with similar HW also effected
e (non dell hosts in an effected jasmin rack werer unaffected)

Current/Upcoming Activities/Issues from Services:
o Batch
o Disk
o Tape
= Asterix intervention 27/02/23
o Grid Services
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Ticket-ID  Type VO Site Priority Resp. Unit Status Last Update Subject Scope
160543 none RAL-LCG2 urgent NGI_UK in progress  2023-02-15 Renew certificate for signing alarm .. EGI
160487 none RAL-LCG2 less urgent NGI_UK in progress  2023-02-15 New configuration for monitoring webdav ... EGI
160398 ops RAL-LCG2 less urgent NGI_UK in progress  2023-02-13 [Dashboard] Issues detected at RAL-LCG2 EGI
158954 Ihcb RAL-LCG2 very urgent NGI_UK on hold 2023-02-10 Still problem downloading the same file WLCG
159848 ops RAL-LCG2 less urgent NGI_UK on hold 2023-01-24 [Dashboard] Issues detected at RAL-LCG2 EGI
159137 Incb RAL-LCGZ2 wery urgent NGI_UK on hold 2023-01-16 Slow stat calls at RAL WLCG
158746 dteam RAL-LCG2 less urgent NGI_UK » involved on hold 2023-01-24 perfsonar hosts at RAL EGI
156742 none RAL-LCG2 less urgent NGI_UK on hold 2023-01-26 NGI_UK - March 2022 - RP/RC OLA ... EGI
142350 Incb RAL-LCGZ2 top priority NGI_UK » assigned » involved in progress ~ 2023-02-15 Problem accessing some LHCb files at RAL WLCG
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Ticket-ID Type VO Site Priority Resp. Unit Status Last Update Subject
160267 B none RAL-LCG2 top priority NGI_UK closed 2023-02-08 This TEST ALARM has been raised for ..
160125 atlas RAL-LCG2 top priority NGI_UK » involved solved 2023-02-08 Failing transfers for RAL-LCG2, ..
153500 lhcb RAL-LCG2 top priority NGI_UK verified 2023-02-10 ARC-CEs unavailable at RAL-LCG2
153403 mice RAL-LCG2 less urgent NGI_UK verfied 2023-02-13 Additional MICE Miscellaneous data for ...
153340 dune RAL-LCG2 urgent NGI_UK » involved closed 2023-02-11 CVMFS on RAL worker node is not updated ..
163317 cms RAL-LCG2 urgent NGI_UK closed 2023-02-12 Transfers from T1_UK_RAL Diskto ...
Tot pages: 1 o
L4 " >




New Summary Dashboard in progress. Antares plots still needed.

https://vande.gridpp.rl.ac.uk/next/d/egv8 WB4Vz/tierl-vo-service-summary?orgld=1&refresh=1m



https://vande.gridpp.rl.ac.uk/next/d/egv8WB4Vz/tier1-vo-service-summary?orgId=1&refresh=1m
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» Antares
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+ Batch Services
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CMS: https://cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

& CMS Site Status Detail X @@ CMS Site Readiness Report of W X +

« = C & cmssst.web.cern.ch/sitereadine port.htmi#T1_UK_RA
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Downtimes:
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Red correlates to DNS issues

https://cmssst.web.cern.ch/siteStatus/detail.html?site=T1 UK RAL



https://cmssst.web.cern.ch/sitereadiness/report.html#T1_UK_RAL
https://cmssst.web.cern.ch/siteStatus/detail.html?site=T1_UK_RAL
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T1 UK RAL Site Status Detail (We, 2023-Feb-15 11:24 GMT)
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ATLAS: http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-
23&templateType=isGolden
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Showing 1 to 35 of 35 entries 2

Report problem  «



http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden
http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-23&templateType=isGolden
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Site Dashboard: https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-bin=1h&var-
groupby jobs=adcactivity&var-groupby ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-
computingsite=All&var-jobtype=All&var-es division factor=1&var-measurement=ddm transfer 1h

LHCB: https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-30d&to=now&var-
vo=lhcbh&var-profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-dst federation=All&var-
dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-dst hostname=All&var-recomputation=status

\» WLCG SiteMon Historical Profile: % +

C @ monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?from=now-

6 B8 SiteMon / WLCG SiteMon Historical Profiles 1 =§ @ last30daysutc ~ @ G v B

2. Click on "availability & Reliability", "Site Status”, "Endpoint Status”, or "Test Status” to see results. Scroll up/down for more results.

» Availability & Reliability (2 paneis)
oo
oo » Site Status (1 pane))

a v Endpoint Status

[LCG.RAL uk] [ARC-CE] [arc-ce-test02 gridpp.rl.ac uk] Ihchb:
[LCG.RAL uk] [ARC-CE] [arc-ce01_gridpp.r_ac.uk] Ihch:

[LCG.RAL uk] [ARC-CE] [arc-ce02 gridpp.r_ac.uk] Ihcb:

oK I ——

2023-01-16T11:40:002
[ I ——

[LCG.RAL uk] [ARC-CE] [arc-ce04 gridpp.f_ac.uk] Ihcb: 2023-02-15T11:35:372
a month e

[LCG.RAL uk] [ARC-CE] [arc-c203.gridpp.r.ac.uk] Ihcb:

. [LCG.RAL .uk] [ARC-CE] [arc-c205.gridpp.rl.ac.uk] Ihcb:

Failed transfers from RAL:

Failed Transfers to RAL:


https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

LHCb Jobs:



	Activity from last week:
	Current/Upcoming Activities/Issues from Services:
	Open GGUS tickets:


