Tierl Report 01/03/2023

Activity from last week:

= Thermal event (known issue that occurred rarely between FireAlarm test interaction with BMS system)
e Caused Echo to go offline as room temperature rose 10C
e Fabric tweaking Fan speeds
= Tape Archive DT for frame extension
= Removed defunct SRM castor endpoints from site BDII
e Already removed months ago from GOCDB
= ARC-CE and CONDOR accounting should now match up as the skew factor has been removed.
e Should solve the ~30% discrepancy seen between site and ATLAS/CMS
= CA 1.118 update caused issues over the grid (UK CA had an issue plus others related to SHA-1 being
terminated )
e CA will be releasing a new 1.119 soon

Current/Upcoming Activities/Issues from Services:
o Batch
o Disk
o Tape
o Grid Services
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Ticket-lD  Type VO Site Priority Resp. Unit Status Last Update Subject Scope
160307 atlas RAL-LCGZ2  less urgent NG UK in progress ~ 2023-03-06 RAL-LCG2-ECHO transfer error as source WLCG
160669 atlas RAL-LCGZ2  less urgent NG UK in progress  2023-03-02 RAL-LCG2 fails in transfers as .. WLCG
160682 cms RAL-LCGZ urgent NGI_UK in progress 2023-03-02 SAM tests failing at T1_UK_RAL WLCG
158748 dieam RAL-LCGZ less urgent NG UK » involred in progress 2023-03-08 perfzonar hosts at RAL EGI
180320 dune RAL-LCGZ2 urgent NG_UK in progress  2023-03-07 Need new Distinguished Names added to ... EGI
180700 lhek RAL-LCGZ urgent NGI_UK on hold 2023-03-03 Authentication preblems for local ... WLCG
180871 lhck  RAL-LCGZ  very urgent NGI_UK in progress  2023-03-03 Jobs Failed to transfer cutput to RAL WLCG
160557 lhck  RAL-LCGZ  less urgent NGI_UK on hold 2023-02-27 Secgsi warning because of ... WLCG
160556 lhck  RAL-LCGZ2  wvery urgent NG UK in progress ~ 2023-03-08 RAL LHCE VO-box ipws connectivity not ... WLCG
159954 lhck  RAL-LCGZ  wvery urgent NG UK on hold 2023-03-01 Still problem downloading the same file WLCG
159137 Ihebk  RAL-LCGZ  wery urgent NGI_UK on hold 2023-01-186 Slow =tat calls at RAL WLCG
142350 Iheb RAL-LCGZ  top priority NGIL_UK » assigned » involved in progress 2023-03-1 Problem accessing some LHCD files at RAL WLECG
180737 ops RAL-LCGZ2  less urgent NG_UK on hold 2023-03-08 [Dashboard] lssues detected at RAL-LCG2 EGI
160738 ops RAL-LCGZ  less urgent NG_UK on hold 2023-03-08 [Dashbeard] lssues detected at RAL-LCG2 EGI
160358 ops RAL-LCGZ2  less urgent NG_UK on hold 2023-03-08 [Dashboard] lssues detected at RAL-LCG2 EGI
1585438 ops RAL-LCGZ2  less urgent NG UK on hold 2023-03-08 [Dazhboard] lssues detected at RAL-LCG2 EGI
156742 ops RALLCGZ less urgent NGI_UK on hold 2023-03-08 NGI_UK - March 2022 - RR/RC OLA ... EGI o

Closed GGUS tickets:
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Ticket-ID Type Vo Site Priority Resp. Unit Status Last Update Subject Scope
160578 atlas R&L-LCG2 less urgent NGI_UK closed 2023-03-05 RAL-LCG2: deletion errors WLCG
153579 cms RAL-LCGZ urgent NG|_UK » involved closed 2023-03-04 SRM-SAM tests failing intermittently at ... WLCG
160799 dteam RAL-LCGZ lezs urgent NGI_UK sohved 2023-03-08 friday ticket test for RAL-LCG2 .. EGI
160702 dteam RAL-LCGZ less urgent NGI_UK unsohved 2023-03-03 afternoon testing after rules change EGI
160564 dteam RAL-LCG2 less urgent NG_UK closed 2023-03-03 RAL-LCG2 testing submizsion for antares ... EGI
160543 none RAL-LCGZ urgent NGLUK solved 2023-03-02 Renew certificate for signing alarm ... EGI
160437 none RAL-LCGZ less urgent NGI_UK closed 2023-03-03 MNew configuration for menitoring webday ... EGI
152766 none RAL-LCG2 top priority NG_UK closed 2023-03-04 Provide input for the WLCG tape tests . EGI
160745 t2k.org RAL-LCGZ urgent NG UK solved 2023-03-02 File not included in bring online ... EGI
Tot pages: 1 v




New Summary Dashboard in progress. Antares plots still needed.

https://vande.gridpp.rl.ac.uk/next/d/egv8 WB4Vz/tierl-vo-service-summary?orgld=1&refresh=1m
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CMS: https://cmssst.web.cern.ch/sitereadiness/report.html#T1 UK RAL

% HammerCloud-ATLAS X @ CMS Site Readiness Report of We X {5 Tierl + VO Service Summary - D- % +
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GGUS Tickets: 160682
Downtimes:
SAM Status: 100%  100% -- 100% 06% 100% 39% 0% 0% 0% 0% 0% 0%

Hammer Cloud: 100% 100% 100% 00% 100% 100% 100% 08% 100% 08%  00%  100% 100% 100% 100% 100%
FTS Status: 0% 0% -- 0% 0% 0% 0% 0% 0% 100% 0% 0% 100% 100% 0%
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ATLAS: http://hammercloud.cern.ch/hc/app/atlas/siteoverview/?site=RAL-LCG2&startTime=2022-02-16&endTime=2022-02-
23&templateType=isGolden

" HammerCloud-ATLAS X +

< & A Notsecure | hammercloud.cem.ch/hc/app/atlas/:

952 (functional) ... 883 (functional) ... 1192 (functional)... 1184 (functional)... 1013 (functional)...
Template: 952 (functional) - AFT Eventloop 21.2.1 Analy

Time 0 1 2 3 4 5 & 7 & 9 10 11 412 13 14 15 16 17 18 19 20 21 22 23 [SiiEd]
08/03/23cccccccccecec ccemecececcec ¢ 0 0 0000000 0D0DO0O00DO0D0ODO0DO0DO0ODO0QO 000 99
07/03/23cccecccccccc cccCcccccccccccccccccceccccccccccccecceccec 100
06/03/23cccecccccccmc ccCcsccccccCcCccccccccccssmeccececceccececcec 99
05/03/23cclccclcc cccc €c meccecicecec cle celccececlccccmmEeEeccececceceicecceec 97
04/03/23ccccccccccc Cc Cc CCCCCCcc €cccccCceEcccecmEeEec ceceEgeoccoceocececceccccoccoce 99
03/03/23ccceccccmcccmc CcCCcccccCcCcCcCccccccccccceceoccecccecccceccc 99
02/03/23cceccecccccccccccccceccecflffmececcmme cmeegceccccecceccecceccecec 95
01/03/23 ccccccccccc cCcccccccccccccccccccccccgcccceccceccciecce 100
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Site Dashboard: https://monit-grafana.cern.ch/d/D26vEIGGz/site-oriented-dashboard?orgld=17&var-bin=1h&var-
groupby jobs=adcactivity&var-groupby ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-
computingsite=All&var-jobtype=All&var-es division factor=1&var-measurement=ddm transfer 1h

LHCB: https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgld=20&from=now-30d&to=now&var-
vo=lhcbh&var-profile=LHCB CRITICAL&var-dst tier=1&var-dst country=UK&var-dst federation=All&var-
dst experiment site=LCG.RAL.uk&var-service flavour=ARC-CE&var-dst hostname=All&var-recomputation=status

\» WLCG SiteMon Historic: X Loading... X | @ CMS Site Status Detail X | @ CMS Site Readiness Rep X (o Tierl + VO Service Sur
&« = @ monit-grafana.cern.chyc
6} 88 SiteMon / WLCG SiteMon Historical Profiles v =8 @ Llastidaysurc » & O v &
vo | lheh ~ Profile | LHCB_CRITICAL ~ Tier | 1~ Country | UK~ Federation | All » Site | LCG.RAL uk ~ Flavour | ARC-CE v Hostname | All » Recomputati 2D23_D3-2; Lo = More Dashboards
Q @) Wiebsits 2023-03-08 09:39:46
uTc
oo
oo This dashboard shows the availability, reliability, and status computation from ETF tests. To use it
g 1. Apply the desire selection using the filters on top (dashboard will alse load faster).
2_Click on "availability & Reliability", "Site Status”, *Endpoint Status®, or "Test Status® to see results. Scroll up/down for more results.
» Availability & Reliability 2 panais)
» Site Status 7 paney
~ Endpoint Status
[LCG. RAL uk] [ARC-CE] [arc-ce-test02 gridpp.rl.ac uk] Iheb: W
[LCG.RAL uk] [ARC-CE] [arc-ce01.gridpp.rl.ac.uk] Iheb:
[LCG. RAL uk] [ARC-CE] [arc-ce02 gridpp.r.ac.uk] Iheh:
[LCG.RAL uk] [ARC-CE] [arc-ce03.gridpp.rl.ac.uk] Iheb:
[LCG.RAL uk] [ARC-CE] [arc-ce04.gridpp.rl.ac.uk] Ihcb:
- . oK
. [LCG.RAL uk] [ARC-CE] [arc-ce05. gridpp.rl.ac.uk] Iheb: TR
to
2023-03-08T0%:30:002
@ 7 days



https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/D26vElGGz/site-oriented-dashboard?orgId=17&var-bin=1h&var-groupby_jobs=adcactivity&var-groupby_ddm=activity&var-cloud=All&var-country=All&var-federation=All&var-site=RAL-LCG2&var-computingsite=All&var-jobtype=All&var-es_division_factor=1&var-measurement=ddm_transfer_1h
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status
https://monit-grafana.cern.ch/d/000000619/wlcg-sitemon-historical-profiles?orgId=20&from=now-30d&to=now&var-vo=lhcb&var-profile=LHCB_CRITICAL&var-dst_tier=1&var-dst_country=UK&var-dst_federation=All&var-dst_experiment_site=LCG.RAL.uk&var-service_flavour=ARC-CE&var-dst_hostname=All&var-recomputation=status

ALICE

http://alimonitor.cern.ch/stats?page=SE%2Ftable&filter 0=&filter 0 0=RAL%3A%3ACEPH&filter 0 1=&filter 0 2=&filter 0 3=&filter 0 4=&fil
ter 0 5=&filter 0 6=&filter 0 7=&filter 0 8=&filter 0 9=&filter 0 10=&filter 0 11=&filter 0 12=&filter 0 13=&filter 0 14=&filter 0 15=&
filter 0 16=&filter 0 17=&filter 0 18=&filter 0 19=&filter 0 20=&filter 0 21=&filter 0 22=&filter 1=&filter 1 0=%21&filter 1 1=&filter 1
2=&filter 1 3=&filter 1 4=&filter 1 5=&filter 1 6=&filter 1 7=&filter 1 8=&filter 1 9=&filter 1 10=&filter 1 11=&filter 1 12=&filter 1
13=&filter 1 14=&filter 1 15=&filter 1 16=&filter 1 17=&filter 1 18=&filter 1 19=&filter 1 20=&filter 1 21=&filter 1 22=

] Disk storage elements - ALICE Gi X +

alimonitor.cern.ch/s

i ) { J li'h &~ i 5 H
o onALISA ¢
. ALICE MonALISA Repository for ALICE N roring Ageer mring « L
= ik Jwieg Servnevs A rdibetos
H H H : : : : H
» Myjobs | Myhomedr | LEGOTralnz | Hypericop | Administration Section |  AlertXMLFesd |  JANEndocs | MonallsaGll |
Alternate views: Cusrent siaius | Usage history | Tests histary | History charl
1 aboul?
Disk storage elements
RAL-CEPH
AliEn SE Catalogue statisties Storage-provided information Functional tests Last day add tests Demotien IPVE
SE Hame AliEn name Tier  Size Used Free  Usage MNo.offiles Type Size Used Free Usage Version  EOS Version add get rm 3rd  Last OKadd  Successful Failed factor  add
1. RAL - CEPH avice::raL::CEPH|Jl 1496 Pa| s7e.4TB| 654 1| 57.32%| 9,856,400 [CEPH 1 - - oa.03.2023 10: 17| S o| o.1a8%
2. RAL - CEPH Test | ALICE::RAL::CEPH Test [l 3538 TB 0 36.38TB - 0/ CEPH - 1 - - Mrootd v5.5.3 08.03.2023 02:5 [ 0 o e
Total 1.532PB S78.4TB 690.4 TB 9,856,490 o o o 2 2 32 2 1
-



http://alimonitor.cern.ch/stats?page=SE%2Ftable&filter_0=&filter_0_0=RAL%3A%3ACEPH&filter_0_1=&filter_0_2=&filter_0_3=&filter_0_4=&filter_0_5=&filter_0_6=&filter_0_7=&filter_0_8=&filter_0_9=&filter_0_10=&filter_0_11=&filter_0_12=&filter_0_13=&filter_0_14=&filter_0_15=&filter_0_16=&filter_0_17=&filter_0_18=&filter_0_19=&filter_0_20=&filter_0_21=&filter_0_22=&filter_1=&filter_1_0=%21&filter_1_1=&filter_1_2=&filter_1_3=&filter_1_4=&filter_1_5=&filter_1_6=&filter_1_7=&filter_1_8=&filter_1_9=&filter_1_10=&filter_1_11=&filter_1_12=&filter_1_13=&filter_1_14=&filter_1_15=&filter_1_16=&filter_1_17=&filter_1_18=&filter_1_19=&filter_1_20=&filter_1_21=&filter_1_22=
http://alimonitor.cern.ch/stats?page=SE%2Ftable&filter_0=&filter_0_0=RAL%3A%3ACEPH&filter_0_1=&filter_0_2=&filter_0_3=&filter_0_4=&filter_0_5=&filter_0_6=&filter_0_7=&filter_0_8=&filter_0_9=&filter_0_10=&filter_0_11=&filter_0_12=&filter_0_13=&filter_0_14=&filter_0_15=&filter_0_16=&filter_0_17=&filter_0_18=&filter_0_19=&filter_0_20=&filter_0_21=&filter_0_22=&filter_1=&filter_1_0=%21&filter_1_1=&filter_1_2=&filter_1_3=&filter_1_4=&filter_1_5=&filter_1_6=&filter_1_7=&filter_1_8=&filter_1_9=&filter_1_10=&filter_1_11=&filter_1_12=&filter_1_13=&filter_1_14=&filter_1_15=&filter_1_16=&filter_1_17=&filter_1_18=&filter_1_19=&filter_1_20=&filter_1_21=&filter_1_22=
http://alimonitor.cern.ch/stats?page=SE%2Ftable&filter_0=&filter_0_0=RAL%3A%3ACEPH&filter_0_1=&filter_0_2=&filter_0_3=&filter_0_4=&filter_0_5=&filter_0_6=&filter_0_7=&filter_0_8=&filter_0_9=&filter_0_10=&filter_0_11=&filter_0_12=&filter_0_13=&filter_0_14=&filter_0_15=&filter_0_16=&filter_0_17=&filter_0_18=&filter_0_19=&filter_0_20=&filter_0_21=&filter_0_22=&filter_1=&filter_1_0=%21&filter_1_1=&filter_1_2=&filter_1_3=&filter_1_4=&filter_1_5=&filter_1_6=&filter_1_7=&filter_1_8=&filter_1_9=&filter_1_10=&filter_1_11=&filter_1_12=&filter_1_13=&filter_1_14=&filter_1_15=&filter_1_16=&filter_1_17=&filter_1_18=&filter_1_19=&filter_1_20=&filter_1_21=&filter_1_22=
http://alimonitor.cern.ch/stats?page=SE%2Ftable&filter_0=&filter_0_0=RAL%3A%3ACEPH&filter_0_1=&filter_0_2=&filter_0_3=&filter_0_4=&filter_0_5=&filter_0_6=&filter_0_7=&filter_0_8=&filter_0_9=&filter_0_10=&filter_0_11=&filter_0_12=&filter_0_13=&filter_0_14=&filter_0_15=&filter_0_16=&filter_0_17=&filter_0_18=&filter_0_19=&filter_0_20=&filter_0_21=&filter_0_22=&filter_1=&filter_1_0=%21&filter_1_1=&filter_1_2=&filter_1_3=&filter_1_4=&filter_1_5=&filter_1_6=&filter_1_7=&filter_1_8=&filter_1_9=&filter_1_10=&filter_1_11=&filter_1_12=&filter_1_13=&filter_1_14=&filter_1_15=&filter_1_16=&filter_1_17=&filter_1_18=&filter_1_19=&filter_1_20=&filter_1_21=&filter_1_22=
http://alimonitor.cern.ch/stats?page=SE%2Ftable&filter_0=&filter_0_0=RAL%3A%3ACEPH&filter_0_1=&filter_0_2=&filter_0_3=&filter_0_4=&filter_0_5=&filter_0_6=&filter_0_7=&filter_0_8=&filter_0_9=&filter_0_10=&filter_0_11=&filter_0_12=&filter_0_13=&filter_0_14=&filter_0_15=&filter_0_16=&filter_0_17=&filter_0_18=&filter_0_19=&filter_0_20=&filter_0_21=&filter_0_22=&filter_1=&filter_1_0=%21&filter_1_1=&filter_1_2=&filter_1_3=&filter_1_4=&filter_1_5=&filter_1_6=&filter_1_7=&filter_1_8=&filter_1_9=&filter_1_10=&filter_1_11=&filter_1_12=&filter_1_13=&filter_1_14=&filter_1_15=&filter_1_16=&filter_1_17=&filter_1_18=&filter_1_19=&filter_1_20=&filter_1_21=&filter_1_22=

