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A notable challenge associated with using Moodle at an educational institution is onboarding students and
faculty. While the Moodle organization is continuously working to improve both the interface and the func-
tionality of Moodle, it still often poses significant difficulties for people who are not familiar with it. With this
in mind, the presenters endeavored to create a multilingual user guide to assist in onboarding students and
faculty at their university. This presentation will discuss the process of planning, developing and implement-
ing the user guide. Moreover, the presenter will discuss the results of employing the user guide for the first
year as well as plans for ongoing development and expansion of the content. Specifically, the presenters will
discuss what elements of the guide need improvement and what topics are slated to be added in the future.
Finally, the presenters will seek audience thoughts and suggestions about the future of the guide.
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