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Organization of visits
Currently:

• There can be a first personal contact (e-mail to Claire), but then need to go through official CERN visits form:  
(currently in standby) or through personal visit request by members of personnel, or it can be a VIP visit

• NP is not included in CERN official Visit Points (https://guides.web.cern.ch/visit-points), discussed later

• Claire was guiding in most visits, asking for help when needed (unavailability or different language)

• Trying to accept all visits, even with short notice
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https://booking-visit.cern.ch/group/profile
https://booking-visit.cern.ch/private?lang=en
https://guides.web.cern.ch/visit-points


Organization of visits
Few things to discuss, regarding visits from now on:

• There can be a first personal contact (e-mail to Emanuele), but then need to go through official CERN visits 
form:  (currently in standby) or through personal visit request by members of personnel, or it can be a VIP visit

• When to allow visits:

• How much notice would you need to be more easily available? 1 week? 2? We can fix a minimum threshold.

• Turnover: we have around 7 active guides. How often would you be available to keep it bearable for you? 
Once per month? Or once every….? 
Need to understand this to avoid accepting more than we can handle.
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Option Pros Cons

Allocate fixed time slots each week Easier to plan Not flexible for visitors

Accept requests for any time slot More options for visitors Each week is different

Other ideas?

https://booking-visit.cern.ch/group/profile
https://booking-visit.cern.ch/group/profile
https://booking-visit.cern.ch/private?lang=en


Close and far future
• We need more guides! It’s fun, useful to keep posted about news, train outreach skills, meet people, spread 

knowledge about  neutrino physics!
Also people who spend only part of their time at CERN are welcome and super useful!
You will even get paid ~30chf per visit ( for official group visits, in weekends; during weekdays only for Users).

–> new training/refresh for guides soon

• We could be added to the official CERN Visit Points

–> would need to allocate some time slots each week, then it would be completely handled by Visits Service. 
More guides will be trained and could be available for other tours. This will be done this summer

• Improvements and additions in exposition material-> ideas?

• There are some notes made by Claire for the guides, including 
information about neutrino physics, NP info, tips  

–> let’s work together to expand this! 
     All of you know something from your work, share it!
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https://docs.google.com/document/d/1jxKzUIy5Vb10QnrpbGx_akm8yxJeH5nuwFuQqVkXnhU/edit


Thank you!🤗 
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• For being a guide
• For being here today
• For your contribution to the NP outreach


