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EAM Version 12

• In Production since 29 April.

• Many internal improvements and bug fixes, but no major changes 

of the user interface.

EAM Version 12

Examples of new features:

• MS Project integration: Support up to MS Project 2021.

• New Equipment 360 Overview features

• New Physical Inventory function (“inspired” from CERN!)

• New Alerts of type “Pick Tickets”.

Examples of improvements:

• Picket Tickets now have User Defined Fields.

• Checklists now support the input entity “Equipment” or “Part”

• Disactivating a PM Schedule now deletes pending WOs.

• Many new fields for Cases (Important for the EAM Logbook.)

• New options for cost handling of MEC WOs.
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EAM News

Descriptions have been updated to English for:

• Work Order Status

• Work Order Types

• Equipment Status (Assets, Positions, Systems & Locations)

• This was done following the decision taken at EAM Configuration Meeting in 2022.

• Please note that the corresponding codes remain unchanged.

• See next slides for details and for reference!

• In case of questions, please don’t hesitate to contact: eam.support@cern.ch .
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Work Orders

Equipment
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Production to Test Database Copy

• Our EAM Test environment will be updated 

with Production data on 9th of June. 

• All data stored in Test will be lost, if not doing 

a “backup”. (e.g. export to Excel)

• In case of problems please contact 

EAM.support@cern.ch asap.  

EAM News

PROD TEST

9 June 2023 
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• The 5th international AMM Workshop will be hosted by ESS, Lund (Sweden), 27-29 September 2023.

• The AMM Workshops are normally well attended 

by other research organizations.

• ESS is also a user of HxGN EAM.

• People from CERN EAM Service team will

participate, but attendance is open to all.

• Conference cost: 300 Euros.

• More details: http://www.ammw2023.org.   

5th Asset & Maintenance Management Workshop
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Our EAM Platform
One system, multiple interfaces
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