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LCG High Level Milestones 2007 
 

Status end of June 2007 

Alberto Aimar
30 June 2007

ASGC - J.Di Quing 
 
24x7 support,  
 
 7-01: 24x7 support definition. draft done by ASGC Op team, issues 
covering monitoring, standard procedures for problem tracking, 
investigation, escalation, and resolution coordination.  
 7-02: 24x7 support tested. we start from one shift since last of Jun., 
and will try adding might shift end of Q3. during this time, we're 
evaluating the procedures proposed for the day shift before the 
coverage.  
 
 vobox sla,  
 7-04: voboxes sla defined. this will propose and discuss in user 
meeting with experiments users internally, that will cover support 
level we can achieve, including the generic operation procedures 
(monitoring, release upgrade, backup and restore), turn around days for 
the services hosted on vobox, and we need also inputs from experiment 
users for VO specific tasks and expectation of software management from 
OP people, except for those require sgm vo mapping. we need also 
splitting the responsibilities, one with service operation from site, 
and another from specific vo supported at T1.  
 
 bdii,  
 7-22: ASGC already have top bdii deployed since two years ago, we're 
considering also HA solution to avoid single point failure for 
information services in Q4 this year.  
 
 procurement  
 
 7-16: MoU 2007 pledged installed. procurement planning proposal have 
been delivered, for tape, and cpu. final specification for storage 
server have been delay due to the conduct of internal benchmarking, to 
evaluating the best solution for ASGC Castor service.  
 
 site reliability  
 
 7-12: site reliability above 91%. ASGC reliability was above 91% last 
month, and around 95% averaging from last four months, start from Jan 
this year to Apr.  
 
 WN and UI  
 
 7-31: WN installed in production at the tier1 sites. ASGC will start 
migrating part of the WN from slc3 to slc4 mid of this week, and expect 
to finish the installation end of the week, service validation may 
delay the system online for another day. except the final part, we hope 
the migration could be transparent to users, including also the 
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production jobs submit to ASGC from atlas, as well as private 
production. 

CC IN2P3 - F.Hernandez 
WLCG-07-03 24x7 Support in operations: the operations of the site grid services 
are part of the standard operations, including the on-call service. 

WLCG-07-04 VOBoxes SLA defined: even if we provide support for the VO boxes, we 
have not finished the formal definition of the provided service. So this 
milestone is still pending for us. 

WLCG-07-05 VOBoxes SLA implemented: strictly speaking, this milestone should 
depend on the previous one (07-04). However, I would say that in this case, the 
support is provided (so this milestone is done), but the document stating what 
services are provided is not finished yet and therefore not agreed with the 
experiments. 

WLCG-07-16 MoU 2007 pledges installed: 100% of the CPU and MSS pledges are 
installed. 82% of the disk pledges are delivered (or installed and ready to be 
delivered on demand) to the experiments . The remaining 18% will be installed 
in production by the end of september. 

WLCG-07-22 Top-level BDII installed at the site: done since mid-April 2007 

WLCG-07-12 Site reliability above 91%: in May 2007 the site reliability was 
94%, even if a scheduled downtime of 1,5 days was not taken into account for 
the computation of the reliability monthly score (I will raise this issue in a 
separate mail). 

WLCG-07-31 WN installed in production at tier-1 sites: we are currently working 
on the installation of the WN on SL4 32bits. We expect this work to be finished 
and put in production in the following two weeks. 

CERN - T.Cass 
WLCG 07-03 - Done 
WLCG 07-16 - Done 
WLCG 07-12 - Reliability in May was only 90%, but this is the 
lowest seen this year (overall average in 2007 is 95%); also, 
reliability 
    is dragged down at the end of the month when there 
were known SAM problems. 
WLCG 07-25 - Castor 2.1.3 is in production. 
    SRM 2.2 support is in place, but not deployed as the 
wider testing is not complete. 
WLCG 07-31 - Done 
 

FZK - H.Marten 
WLCG-07-03: not done; it needs -01 & -02 first 
WLCG-07-04: SLA has been sent to experiments for comments; negotiations 
ongoing 
WLCG-07-05: not done - I interprete this as "...acccording to SLA" and 
not in Fabios sense of having set up the services without having the 
SLA documents ready. I'll talk on this in todays MB 
WLCG-07-16: done  (i.e. installed according to our common definitions) 
WLCG-07-22: done 
WLCG-07-12: not done. I think our availability was horrible during the 
last month... - I have to check 
WLCG-07-31: done. All old (SL3) queues now published as SL4 
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SARA-NIKHEF 
07-01 : the first meeting of the 24x7 definition team is next week  
07-02 : pending 07-01  
 
07-04 : will be discussed at the same meeting  
07-05 : we already provide 'extra' support to some VOs, but obviously  
        we can't implement the SLA before it is defined  
 
07-16 : we will not meet this target.  A reasonable expectation for full  
        implementation is January 2008.  We have plans to purchase disk  
        in the end of august, that will correct our disk/CPU balance [we  
        have too little disk given our CPU power ].  
 
07-22 : already satisfied for NL (for several years)  
 
07-12 : SARA was above 91% last month 

US ATLAS BNL - M.Ernst 
* WLCG-07-03 24x7 Support in operations: Done as already indicated 
in the dashboard  
* WLCG-07-04 VOBoxes SLA defined: Done as already indicated in the 
dashboard (defined and agreed with ATLAS)  
* WLCG-07-05 VOBoxes SLA implemented: Done according to WLCG-07-04  
* WLCG-07-16 MoU 2007 pledges installed: 100% of the CPU and MSS 
pledges are installed. 65% of the pledged disk capacity is installed 
with the remainder of 35% on its way from the manufacturer to BNL. 1.5 
PB worth of disk storage will be available to ATLAS by the end of July, 
meeting the pledged capacity.  
* WLCG-07-22 Top-level BDII installed at the site: Available 
through OSG   
* WLCG-07-12 Site reliability above 91%: Done (average 
availability from 1 - 29 June is 93,2%)  
* WLCG-07-31 SL4 installed on WNs at Tier-1 site: WNs running SL4 
since end of February 2007 
 

LCG Services - J.Shiers 
Wlcg 7-18 has been completed. 
 
Wlcg 7-19 will not be. It looks as though ATLAS and CMS might run 
concurrently end July but I'm not holding my breath. 
 


