
Session Program

22 May 2007 

ROC Managers' Meeting <big>- Note the
change of week</big> 

ROC Managers' Meeting
CERN 



Tuesday 22 May

ROC Managers' Meeting
Session Location: CERN

11:00–11:01 Feedback on minutes of last meeting

11:00–11:15 Admin matters

Speaker

Alistair Mills 

11:15–11:25 GGUS reports

Speaker

Diana Bosio / Maria Dimou 

Subcontributions

TPM Monitoring

GGUS ticket escalation report

11:25–11:35 Site down-time procedures & tools

Subcontributions

Proposed EGEE Procedures for Service Interruptions

Speaker

Maite Barroso 

Proposal for site downtime broadcasting and reporting

Speaker

Helene Cordier 

11:35–11:55 SAM Critical Tests

Subcontributions

Review of current set of critical tests

Procedure for making SAM tests critical

11:55–12:05 Change request procedures for core operational tools

12:05–12:15 Change of headings in RC- ROC reports

12:15–12:25 Review of action items

11:00 
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12:25–12:30 AOB
14:00 
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2


	Session Program
	22 May 2007

	ROC Managers' Meeting <big>- Note the change of week</big> ROC Managers' Meeting
	Tuesday 22 May
	ROC Managers' Meeting
	Feedback on minutes of last meeting
	Admin matters
	GGUS reports
	TPM Monitoring
	GGUS ticket escalation report
	Site down-time procedures & tools
	Proposed EGEE Procedures for Service Interruptions
	Proposal for site downtime broadcasting and reporting
	SAM Critical Tests
	Review of current set of critical tests
	Procedure for making SAM tests critical
	Change request procedures for core operational tools
	Change of headings in RC- ROC reports
	Review of action items
	AOB




