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CERN Stores –
Supply Chain
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The Supply Chain section of CERN Stores provides to the CERN's community various services such as
referencing of standard products (regular demand), replenishment of stock, placement of direct delivery
orders, responding to user requests via SNOW. Furthermore, it oversees a part of the operations such as
inbound and outbound of goods, reverse logistics in collaboration with the Internal transportation team,
Central Reception, Customs and Shipping.
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Products & Ordering process
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➢ ~13k references (raw material, cables, 

IT products, consumables, tools, PPE, 

chemical products etc.)

➢ ~9k stocked for a value of ~ 11 M CHF

➢ 50-60k+ lines/year, so far in 2024 we 

are at20k+ lines

Material Request (cern.ch)

➢ 13 Punch-out catalogues (
Lyreco, Farnell, Sonepar, Art
Computer, SFS, Bossard, etc.)

➢ 64K order lines in 2022, 75K
(+20%) in 2023, 34K so far in 2024

https://edh.cern.ch/Document/SupplyChain/MAG


CERN Stores – Infrastructure and Equipment
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B. 119 (1450 m2). Urgency counter, 

PPEs, racks, consumables, tools, CERN 

Shop items, cables, IT products, etc. 

B. 128 (470 m2). 

Chemical containers

B. 129 (2300 m2). 

Raw material storage, 

cutting machines

B. 617 (tent 245 m2). 

Cable drum storage



MS Operations (team of 4-5 

FTEs)

➢ Reception of CERN Stores standardized items (~8k 
SCEMs)

➢ Inbound of goods to their final physical location at the 
Stores

➢ Daily picking activity (~ 250 pickings per day)

➢ Preparation of specific cables orders incl. cutting and 
rewiring

➢ Preparation of daily transfer orders to the CERN Shop 
(Science Gateway)

➢ Material return (system and physical return)

➢ PPE showroom

➢ Urgency desk  (30-40 orders/week)

➢ PPE control (auto-saving masks, helmets, etc.)

➢ X2 (pick up of unsuccessful deliveries)
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MP Operations (team of 4 FTEs)

➢ Reception of CERN Stores standardized items (ca. various 3k SCEMs), integration to 
the stock and handling of direct delivery order dispatch(raw materials, chemicals)

➢ Inbound of goods to their final physical location
➢ Daily picking activity (~70 order lines/day)

➢ Raw material preparation incl. cutting (90% of the picking) 
➢ Picking of chemical products (bldg. 128)
➢ Cutting technologies: Water jet (TCI, Resato), circular saw (Schelling), wooden 

vertical cutting (STRIEBIG), saw for tubes. 
➢ A total of 13 machines
➢ General maintenance of the machines

➢ Material return (system and physical return)
➢ Urgency desk (7-10 orders/week)
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MP Machinery

Machines in production Asset management
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List of consumables (MP)



✓ If you have any urgent question/material request, please come and see us at the 
urgency window of bldg. 73 (standard items) or bldg. 129 (raw materials) or contact us

✓ via SNOW

Goods and Material Service - CERN Service Portal: easy access to services at CERN 
(service-now.com)

How to contact us?
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https://cern.service-now.com/service-portal?id=service_element&name=material-request
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Thank you! 

Q & A



home.cern


