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Keeping track only of real progress

Problem

Too many tickets “In Progress” → difficult to track the work of the past week 

Goal

Only the tickets where one has physically worked in the past week “In Progress”

Proposed solution 

- If the ticket is not updated for > 7 days, the system automatically change status: 
“In Progress” → “To Do”. Assignee will receive an email notification

- If the work on the ticket is paused → Assignee should put the status “On Hold”
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On Hold demo

2

Currently → active on GASTEST project

From 18/07 → active on GASSYSTEMS project

https://its.cern.ch/jira/projects/GASTEST/summary
https://its.cern.ch/jira/projects/GASSYSTEMS
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Jira: TS2 and 3D drawings

- Added new version for TS2
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- Added new components for 3D drawings: 

“Drawings” → P&ID and 3D drawings tickets

“Common” → ticket related to common activities 
(e.g. pressure sensors)


