B Keeping track only of real progress When: Scheduled

Searches with:

updated < -7d AND status = "In
Progress"

every 1 Days

Problem
Too many tickets “In Progress” - difficult to track the work of the past week
Goal @ Then: Transition the issue to

Only the tickets where one has physically worked in the past week “In Progress”

TO DO

@ And: Send email

Proposed solution Assignee
. . . Issue moved: {{issue key}} -
- Ifthe ticket is not updated for > 7 days, the system automatically change status: {{issue.summary}} status was changed

to To Do

“In Progress” > “To Do”. Assignee will receive an email notification
- Ifthe work on the ticket is paused > Assignee should put the status “On Hold”

Issue moved: GASTEST-35 - another spam status was changed to To Do

n) noreplyia (noreply ira) @ 4 Reply & Replyall > Forward To Do ON HOLD
To: Gianluca Rigoletti Thu 7/18/2024 11:02 AM

Hello Gianluca Rigoletti,
the issue below was not updated in the past week and it was moved back to "To Do". If you think that this is a mistake, please update the issue.

another spam

m IN PROGRESS

hm cannot create new components &

4\ Reply 7 Forward

EP-DT

GianlucaRigoletti 1




B OnHolddemo

Currently - active on GASTEST project
From 18/07 - active on GASSYSTEMS project

GASTEST_Experiment
Kanban board

QUICK FILTERS: A Uncategorized Issues  Only My Issues  Recently Updated

TO DO 90F 30 IN PROGRESS 1 ON HOLD 0

v ATLAS 2 issues

GASTEST-3 e GASTEST-35 e

Pump maintenance In TRT another spam

ATLAS ATLAS
Beatrice Mandelll Kacper Kapusniak
¥ e

v Uncategorized 8 Issues

GASTEST-27 9

Check if reporter is set as a watcher 4

Amin Bouzalene
e

@‘ £P-DT
v) Detector Technologies

Links Hierarchy v Board v Ev v

DONE 0 Release...

We're only showing recently modified issues.

Q Looking for an older Issue?

Gianluca Rigoletti


https://its.cern.ch/jira/projects/GASTEST/summary
https://its.cern.ch/jira/projects/GASSYSTEMS

B Jira: TS2 and 3D drawings

- Added new version for TS2

Create Issue £¥ Configure Fields

Description  spiew B I U Av £v @v [@v

E Oy +~ 2

Component/s -

start typing to get a list of possible matches or press down to select.

Assignee () Automatic b4

Assign to me

elog URL

URL link to the elog intervention

Fix Version/s |\ vl

PITNERTLYR i3

I RUN3-2024-Ts2 I -
Ccreate another m Cancel

EP-DT
Detector Technologies

Added new components for 3D drawings:
“Drawings” > P&ID and 3D drawings tickets

“Common” - ticket related to common activities
(e.g. pressure sensors)

Create Issue €3 Configure Fields

SUATL LI L0 ZELd HSE Y PUSSIDIE (11T ES,

Attachment G) Drop files to attach, or browse.

Description stlev B I U Av Kv @v [lv = = O +~ a

Component/s | Drawings x Common x -

Start typing to get a st of possible matches or press down to select

Assignee ) Automatic -

Assign to me

Fix Version/s v

Start typing to get a list of possible matches or press down to select

(Jcreate another Cancel
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