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CC-IN2P3 provides storage and computing resources to around 2,700 users. Other services reach an even
larger community, such as GitLab and its 10,000 users. It is therefore vital for the CC-IN2P3 to provide an
accurate user documentation.

In this presentation, we’ll give an experience feedback of five years managing CC-IN2P3 user documentation.
We will begin outlining outline the reasons behind the technology choice supporting the actual online publi-
cations. Then, we will discuss the contents updates managing procedures. Finally, we’ll explain the software
stack and the automation put in place to deploy and keep up to date this essential user support service.
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