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Architecture
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Users‘ perspective
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Ticket submission I
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Ticket submission II
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Ticket submission III

• Ticket submission via email

– VO-user-support@ggus.org
Example: alice-user-support@ggus.org

– helpdesk@ggus.org

– Choosing priority by adding [1], [2], [3] or [4] to subject line
[1] = less urgent
[2] = urgent
[3] = very urgent
[4] = top priority
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Ticket monitoring
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Ticket information
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Ticket updating I
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Ticket updating II

• Replying to email received from support@ggus.org

– without changing subject line!!!
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Supporter‘s perspective
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Ticket overview
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Ticket search
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Ticket information
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Ticket update I
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Ticket update II
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Thank you!


