
Important 
Please submit all requests related to IT cabling (DC-IT)  for the LS3 by SNow ticket :               

https://cern.ch/it-snow-ticket-cabling-request  before 31 March 2025 (deadline extended 

due to the postponed start of LS3). 

Please also create the corresponding PLAN contribution and add the SNow ticket number in 

the resources tab / IT-CS-DO contribution / Comments from responsible, see example below: 

 

Or add the Snow ticket in in the resources tab / IT-CS-DO contribution / External links, see 

below:

 

We will consider requests received through PLAN only if a SNow ticket reference has been 

added to the contribution request. 

For the LHC Underground, we only have received 14 SNow tickets so far: 

 

We will define our resources for the LS3 based on the requests received by the end of March 

2025. Late requests may be subject to long delays or declined. 

 
 
IT-CS-DO 
Stéphane Casenove LHC network works coordinator 
Christian Burlet LHC network works coordinator / backup 
Marc-Antoine Denis  LHC telecom works coordinator 
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