Important

Please submit all requests related to IT cabling (DC-IT) for the LS3 by SNow ticket :
https://cern.ch/it-snow-ticket-cabling-request before 31 March 2025 (deadline extended
due to the postponed start of LS3).

Please also create the corresponding PLAN contribution and add the SNow ticket number in
the resources tab / IT-CS-DO contribution / Comments from responsible, see example below:

Comments from responsible # We need 8 outlet boxes to be installed (each with 2 network sockets) at location 2127 {U515).

SMow ticket : RQF2394621

Or add the Snow ticket in in the resources tab / IT-CS-DO contribution / External links, see
below:

External Links

STEPHANE CASENOVE (IT-CS-DO) @ 02-Feb-2025 17:23:40
Type * ID * Description Request Information Actions
ServiceNc x (QF2394621 2127 (US15) DCAT LS3 state
01-12-2026 In & Open
progress

We will consider requests received through PLAN only if a SNow ticket reference has been

added to the contribution request.

For the LHC Underground, we only have received 14 SNow tickets so far:

Description | Service Now Number | Caller | Group |
3524 (USCS5) DC-IT L53 01-01-2026_Rack BYDS=USC55 ROF1561628 T.Levens SY-BI
2127 (US15) DC-IT LS3 01-01-2026_Rack BYO1=US152 (4] + rack BYD2=U5153 (B) ROF1561624 T.Levens 5v-BI
2127 (US15) DC-IT 1S3 01-01-2027 (Racks BY03=U5153_BYD4=1U5153_BY05=U5153) ROF2569237 T.Levens sY-BI
3524 (USCS5) DC-IT LS3 01-12-2026 ROF2394598 N.Chatzigeorgiou TE-WSC
3116 (UPS14) DC-IT LS3 12-06-2026 ROF2639653 W T.Barbarrous BE-GM
3138 (UPS16) DC-IT LS3 12-06-2026 ROF2689659 W.T.Barbarroux BE-GM
3530 (ULS57) DC-IT LS3 12-06-2026 ROF2639681 W TBarbarroux BE-GM
3516 (UPS54) DC-IT LS3 12-06-2026 ROF2690146 W T.Barbarroux BE-GM
3536 (UPS56) DC-IT LS3 12-06-2026 ROF2690151 W TBarbarroux BE-GM
2127 (US15) DC-IT 1S3 01-12-2026 ROF2394632 N.Chatzigeorgiou TE-WSC
2127 (US15) DC-IT L83 01-12-2026 ROF23594621 N.Chatzigeorgiou TE-WSC
2827 (UsS85) DC-IT LS3 17-11-2025 RQF2632193 W T.Barbarrous BE-GM
2227 (UsS25) DC-IT L83 17-11-2025 ROF2632157 W.T.Barbarroux BE-GM
2127 (US15) DC-IT LS3 30-01-2026 RQF2699579 J.Llendaro BE-CEM

We will define our resources for the LS3 based on the requests received by the end of March
2025. Late requests may be subject to long delays or declined.


https://cern.ch/it-snow-ticket-cabling-request

