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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Potentialpark

Since 2002, Potentialpark has monitored the

information-gathering, decision-making and
application processes

of job seekers worldwide and helped employers communicate better
with their target group.
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Potentialpark’s Sources of Knowledge

Audit of 1,500+ career websites, online
applications, social media and mobile

presences ﬁ
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Potentialpark’s Sources of Knowledge
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

OTaC — Online Talent Communication

OTaC

Online Talent
Communication
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Where do you look for employers and careers?

Internet

Newspapers, magazines, print

m2011
m2010

Friends and family

Oncampus

0% 20% 40% 60% 80% 100%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

If on the internet, where exactly?

Company's own website
Search engines (Google, Yahoo etc.)
44%
Job boards (Monster, Stepstone etc.) 540
w2011
CareerPortals (Entrypark, iHipo, Careerbuilder, etc.) e 549 m 2010
Business-oriented networks (LinkedIn, Viadeo, XING etc.) 20% o
Social networks (Facebook, Orkut, hi5, QQ, StudiVZ etc.) 1 3(;)%
0% 20% 40% 60% 80% 100%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

How do you search for career websites?

Go to their .com company website and look for a
careerlink 0

Go to their local company website and look for a
careerlink 0

40
Go to career portals and find a link there

0% 20% 40% 60% 80% 100%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Reasons to go to a career website

To look for open jobs and positions
To look for information about the company
To apply online

To find out how to apply H2011

M 2010
To prepare for an interview

To find out about campus and recruiting events

To meetrecruiters online

0% 20% 40% 60% 80% 100%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

From the job seeker’s mouth

Emphasize what distinguishes your company
from the others in a concrete matter.

Male Student, Norwegian University of Science and Technology
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Global vs. local career websites

| would use both of them

Company's country career website

Company's global career website

None of them / don't know

49%

1 -
0% 40%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

TEWeB Europe 2011: Research process / Criteria

Categories:

Usability
Employer Branding
Talent Relationship

Recruiting Process
Application Management

 Each career website is audited using 69 features as criteria

- The 69 features are sorted in 16 feature groups and 5 categories

» Feature groups and categories make it easier to work with the features
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TEWeB Europe 2011: The Best Career Websites

Rank Company Score Diff Rank Company Score Diff
1 Allianz 1010 = 0 16  BNP Paribas 823 4 27
2 Accenture 975 4F 17 17  Siemens 822 “4r 5
3 Bertelsmann 969 b -1 18 Roche 819 > 0
4 Ernst&Young 894 4 2 19 BMW 806 4 6
5 BP 890 4 16 20 GE 805 4 57
6  PwC 877 4 -2 21  GlaxoSmithKline 804 4r 13
7 Holcim 861 4 84 22  Deutsche Bank 798 4F -8
8  BASF 860 New 23 HSBC 797 4k -16
9  Procter & Gamble 851 <L -4 24 RBS 796 4F -8
10  Deloitte 851 4r 14 25  Vodafone 792  4F 15
11 KPMG 845 AL -2 26  Shell 783 4k -15
12 Total 844 4 58 27  J.P.Morgan 781 Hk-10
13 EDF 833 4r 25 28  UBS 778 4k -20
14  Bayer 831 & -4 29  ABB 775 4r 50
15  AstraZeneca 827 4F 14 30 Daimler 774  4r 20

@ potentialpark The jobseeker’s perspective | Recruitment & Sourcing Seminar @ CERN | Geneva, 18 November 2011 | Antoine Lhosmot, © Potentialpark 2011. | 19



Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

The truth, and nothing but the truth

SHOW, DON'T TELL!

I'll find out anyway...
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

How do you prefer to apply?

By email

Via a company's own website

In person

Via an online job board

By regular post

69%
75%
64%
48%
50%
31%
34%
33%
18%
24%
0% 20% 40% 60%

m2011
m 2010
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Top frustrations when applying online

Black box / unpersonal
Takes too much time to fill out

You don't know how long it will take

You cannot save it and complete it in several

sessions m 2011

You don't know what documents / information 2010

you will need

You cannot upload your own documents

Technical problems

0% 20% 40% 60% 80%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

APOLLO Europe 2011: Research process / Criteria

Categories:

Preparation
Career Search
Application Form Intelligence
Candidate Relationship
Support

Each online application system is audited using 53 features as criteria

The 53 features are sorted in 10 feature groups and 5 categories

Feature groups and categories make it easier to work with the features

22 in-depth features are used to give a deeper insight on 7 features
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APOLLO Europe 2011: The Best Online Candidate Experience

Rank Compan Service Provider Score Rank Company Service Provider Score
1 BP GradWeb 943 16  AXA Stepstone - iGrasp 748
2 Allianz SAP - Promerit 912 17 3M Taleo 746
3 Bertelsmann Becruiter 892 18  Ericsson Taleo 741
4 Accenture Taleo 856 19  AstraZeneca Stepstone - iGrasp 736
5 Roche Taleo 836 20  Philips Peopleclick 733
6 Ernst & Young Taleo 834 21  Johnson & Johnson Taleo 729
7 BASF SAP 800 22 UBS Kenexa - Brassring 724
8 Total Homegrown 788 23 Deloitte GTI 721
9 Vodafone Peopleclick 786 24  Siemens SuccessFactors 719
10 ABB SAP 784 25  J.P.Morgan WCN 719
11 Daimler Homegrown 772 26  Bombardier Taleo 717
12 HOCHTIEF HR Software 764 27  Akzo Nobel WCN 714
13 HSBC Taleo 758 28 GE Kenexa - Brassring 712
14 BMW SAP 751 29  Société Générale Jobpartners 710
15  Mars Taleo 748 30 Procter & Gamble Taleo 708
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Online application evolvement & Candidate experience

EVERYBODY

is working on it
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Online application evolvement & Candidate experience

ONLINE APPLICATION

is a key part of your

EMPLOYER BRANDING
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Where students want to interact with employers...

Companies' career websites NG 70,

Business-related networks (like Linkedin, .. | NN /3%
Job boards (like Monster) I 33%
Career platforms (like Entrypark, iHipo) NI 26%
Social networks (like Facebook, Orkut, hi5, .. I 26%
Forums | 25%
Blogs M 13%

Multimedia platforms (like YouTube, Flickr) [ 9%

Microblogging (like Twitter) F 7%

0% 20% 40% 60% 80% 100%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

... and where European career websites link

Out of the Top 100 career websites in Europe

Social network connection
Microblogging connection /feeds 29%
Social multimedia connection 20%

Professional network connection 16%

””

"Like" button 4

5

0% 20% 40%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

Opinions about social media interaction

Privacy Complementarity
with other channels

FACEBOOK

Trustworthiness Career-relevance
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

From the job seeker’s mouth

Come as you are, I'll come as | am.
Male Student, Toulouse ICAM
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Would you use a mobile version / a job app?

Mobile version of a career website Job app

(=S
42.9%
No
Yes 48.0%
No 52.0%
57.1%
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Potentialpark Approach | Corporate Career Websites | Online Application Experience | Social Media & Mobile

5-Com: Best Facebook Career Pages

Categories:

Interaction

Privacy & Credibility .
Job Search,

Career Information

First editions in February 2012

M-Com: Best Mobile Career Websites & Mobile apps

Categories:
Recruiting

Employer Branding «  First editions in February 2012
Usability
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Roche: Career Website and ATS
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Roche: Twitter, Blog
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Deloitte: holistic online talent communication
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Deloitte: Career Website and ATS

Deloitte. United States

Deloitte Home > Careers > Students

http://careers.deloitte.com/united-states/students/gateway.aspx

Experienced tuder Executive

English

Who's behind some of the world's biggest companies? Maybe you.

Our reputation for providing high quality services with integrity has eamed us the trust of our dlients, and our people. If you're
ready for a career with a dynamic organization in an environment that fosters professional development and career
advancement, you're ready for Deloitte. With 182,000 people in over 150 countries, Deloitte member firms serve more than
80 percent of the world’s largest companies as well as large national enterprises, public institutions and successful fast-
growing companies.

Explore your options.

want t

Preferred countryflocation
United States E

Preferred language
English [+]
Preferred audience

Students [ submit > |

[0 Retain my audience, country and language selections on this computer. Learn more

Deloitte.

United States

Deloitte Home > Careers > Students > Apply Online

Students

Job Search

Getting the Job

What We Do

Working at Deloitte

Learning & Development

Deloitte on Demand

Offices

Assistance for Disabled
Applicants

FAQ

Experienced Students Executive
English Change location w
Apply Online
Login

Thank you for your interest in opportunities at our firm. To access your account, please identify yourself by providing the information
requested in the fields below, then click "Login”. If you are not registered yet, click "New user” and follow the instructions to create an
account

Mandatory fields are marked with an asterisk.

#User Name
+Password

Forgot your user name?
Forgot your password?

Login | New User

http://careers.deloitte.com/united-states/students/opportunities.aspx
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Deloitte: Facebook and LinkedIn Career Page

Deloitte.

G2 wal

] Info

&, Friend Activity
u Global Connect
[ Perspectives

= YouTube

& Questions

About

The offidal Facebook home of
Deloitte Touche Tohmatsu Limited
and its netw...

More
75,962
like this

1,148

talking about this

50

http://www.facebook.com/deloitte

Deloitte | Like

Deloitte

Wish you were here.

Select an official page L

Click to activate

View, subscribe, and rate all Deloitte video

Linked ﬁ@ Account Type: Basic

v_ Add Connections

Home Profile Contacts Groups Jobs Inbox [ Companies News More Companies ~

Companies » Deloitte

Overview | Careers  Products & Senices

Step ahead

For more information, visit www.deloitte.com

Jobs you may be interested in...

Advisory Business Insurance Industry Leader , Deloitte - Johannesburg Area, South Africa
Join the team who are going places Advisory business insurance industry leader Deloitte is a global
professional services firm with 181,000 people in... more

Technical Architect, Deloitte - Washington , DC
Deloitte &amp; Touche LLP's (Deloitte &amp; Touche's) Audit and Enterprise Risk Services business
has a risk-based approach, experienced... more

e-Discovery Project Manager, Deloitte - Hermitage , TN
Project ManagerDeloitte is one of the leading professional senices organizations in the United States
specializing in audit , tax , consulting , and... more

G2 Information Assurance Lead, Deloitte - Alexandria , VA
Deloitte &amp; Touche LLP's (Deloitte &amp; Touche’s) Audit and Enterprise Risk Services business
has a risk-based approach, experienced... more

Federal Audit Consultant, Deloitte - Arlington , VA
Deloitte &amp; Touche LLP, which provides audit and advisory senvices, helps clients understand the

http://www.linkedin.com/company/deloitte/careers

potentialpark

Deloitte.

Deloitte has 230,513 followers

Follow Company Share

How you're connected to Deloitte
Q First degree connections
84 Second degree connections

87,301 Employees on Linkedin

II. Check out insightful statistics about
Deloitte employees »

Learn more about working at
Nalnitta
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T
Deloitte: Twitter Job Feed and Mobile Career Website

twitter¥ 1 &

Deloitte

DeloitteJobsUK B About @DeloitteJobsUK Who's behind some of the world’s biggest companies? Maybe you.
DEILYIA - @DeloitteJobsUK united Kingdom 583 943 909 33 Offering outstanding opportunities and a collaborative culture, Deloitte is the perfect place for enterprising people to build rewarding careers. Want to learn
Latest job news and L’:zcuuciesﬁ'cm. _Defoit(_e-L'K, Find Tweets  Folowing  Folowers  Listed more? Select an audience group below.
out more about the career opportunities available across
= i Audit, Tax, Consulting and Corporate Finance. N
United Kingdom http://www deloitte co.uk/graduates Recent images - view all @ Experienced Hires
e b =¥ ©) Students
B o | RS,
Similar to @DeloitteJobsUK - view all Security I Legal | Privacy
Tweets Favorites  Following Followers Lists = CareerPlayer Rob Wescotl - Follow
DeloitteJobsUK Delot Sl 100s of career videos bringing graduate jobs to life. ... Copyright ® 2010 Delcitte Development LLC. All rights reserved.
#Deloittejobs - Drivers Jonas Deloitte 2012 vacancies are now open. Il milkroundonline Hilkround Online - Follow

wmameem T0 find out more and apply: bit ly/pKigif

Tweets from Milkround, the #1 graduate recruitment... Classic Site | UK Mobile Site I US Mobile Site

GradFutures_UK GradFutures - Foll
We help students & graduates find

ideal gradua...
DeloitteJobsUK Deioittejons UK

Deloitte Consulting Experiénce events - Are you up to our Consulting

wmieoi Challenge?Visit bit.ly/vj2oAc to find out more and register! Following - view sll

D 2 s N

DeloitteJobsUK Deloitielons
Deloitte Consulting Experience events - Are you up to our Consulting
wmimen | Challenge? Visit bit ly/vj20Ac to find out more and register!

obsUK
Deloitte
About Help Blog Mobie Status Jobs Terms Privacy
Shortculs Advertisers Businesses Media Developers

http://twitter.com/#!/DeloitteJobsUK

http://careers.deloitte.com/mobile/index.aspx
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e
Talent Interaction tools becoming part of your Employer Branding

s Mobile

e Social Media

2008 Online Application Systems
2002 Corporate Career Websites
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DO you IOOk for

talent ..does
talent look for you ?

Thank you



