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Short Stay Insurance : Addressing Challenges

Inadequate coverage :

@Offering an enhanced travel insurance package that

Occupational accidents not covered by standard travel insurance. includes occupational accident with no age limit

Limited availability to cover France and 96'49 CHF/month package

Switzerland

[ Coverage up to 90 days / 180-day cycle

HUG and US Insurances Legitimation Card holders would not be eligible

» Credit card deposit/guarantee may be required for
hospitalization.

* Upfront payment of hospitalization fees may be
necessary before reimbursement. * Medical and emergency coverage up to CHF 75,000

* Repatriation

» Disability 75,000 CHF, and accidental death 10 000 CHF :
Lump-sum benefits

Benefits :

+ HUG has confirmed that they accept guarantee letters

from International SOS. « Reimbursement within 5 days
* Hospital guarantee within 2 hours (including La Tour) no
+ Allianz or Cigna insurances could be an alternative for deposit required

individuals whose institutions have not signed ° W COVEIEEE M GEEE OF ComElEEnens

agreements with International SOS



Enroliment Process Comparison

Step

Initial Contact

Data Collection

Payment Process

Coverage Confirmation

Responsibility

Option 1

CERN connects Cigna with institutes or
provides contact instructions.

Institutes receive an "eligibility template"
from Cigna and submit participant
details.

Cigna sends a payment request to the
institute; institute pays upfront for all
participants.

Cigna confirms coverage to participants
and provides client portal access.

Institutes are responsible for submitting
accurate and timely participant data.

Option 2

Cigna creates a landing page for all
potential participants.

Participants complete their own
enrollment form on the landing page.

Cigna sends payment requests directly
to participants; participants pay
individually.

Cigna confirms coverage to participants
and provides client portal access after
payment.

Participants are responsible for
completing their own enrollment and
payment.



Third Country
Nationals



Entry/Exit System (EES) & European Travel
Information and Authorisation System (ETIAS)
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European countries applying ETIAS
ETIAS required
Visa required

B Visa + airport transi

a (ATV) required by all Schengen States



Update on the management of the external
Schengen border

® Entry/Exit System (EES): For third-country nationals, enabling checks on overstays.

® European Travel Information and Authorisation System (ETIAS): For third-country nationals who do
not require a visa to enter the Schengen area, providing a better overview of who is entering.”

® MPAs can automatically check the number of days that they are still allowed to stay on the territory of
European countries using the EES through the EES online tool

® Rules : The period of 90 days in any 180-day period is calculated as a single period for all European
countries using the EES.


https://travel-europe.europa.eu/ees/ltr

Entry / Exit System (EES)

The EES does not apply

o to holders of a Legitimation Card, residence permits, TSS and long-stay visas.

The EES will apply
o to all third-country nationals (TCN)
o travelling for a short stay to the Schengen Area

o under all types of purposes (tourism, participation in international conferences, gainful
activities, etc.)

o to the nationals of those countries that:

* Fall under the visa-exempt program

 Fall under visaregime
o and including holders of a diplomatic passport



Entry / Exit System (EES)

In practice

* Modernized border control uses automated procedures that replace the
current system of manually stamping passport

* The Entry/Exit System (EES) registers all third-country nationals, both
visa-required and visa-exempt travellers, when they enter and exit the
Schengen area, and it automatically calculates their duration of stay

e The EES came into force on 25 October 2025, with a six-month
transition period.

« Switzerland introduces Entry/Exit System



https://www.news.admin.ch/en/newnsb/fUgE_ISPa4Y42a9iBjqct
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European Travel and Information Authorisation
System (ETIAS)

® Third-country nationals which do not need a visa to
enter the Schengen Area will have to obtain an
electronic entry authorisation before they can travel

to an EU or Schengen country. Third Country Nationals (TCN)

® Nationals from countries which need a visa to enter
the Schengen Area (ex : China, Egypt, India, South
Africa) will continue to apply for a visa — and do not
need to apply for ETIAS.

o TCN requiring visa Visa-exempt TCN
® Does not need an ETIAS travel authorisation :
» A holder of a Resident permit, Legitimation card
oraTSS
> A holder of a diplomatic passport Visa ETIAS

» A holder of a valid Schengen visa


https://www.schengenvisainfo.com/who-needs-schengen-visa/

European Travel and Information Authorisation ‘
System (ETIAS)

 No need to apply each time they travel to EU/Schengen country

The ETIAS travel authorisation is valid for three years or until the passport expires, whichever comes
first. Travelers can leave and return as many times as they wish, as long as they respect the
overall limit of their authorised stay. ( Cost : 20 Euros)
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Useful links

Official EES Website: Entry/Exit System (EES) — EES

Migration and Home Affairs : Entry-Exit System - Migration and Home Affairs - European
Commission

EES Regulation EU : Regulation - EU - 2025/1534 - EN - EUR-Lex

Official ETIAS website: https://travel-europe.europa.eu/en/etias

ETIAS FAQs: https://travel-europe.europa.eu/etias/faq

ETIAS regulation: https://eur-lex.europa.eu/eli/req/2018/1240/oj/eng



https://travel-europe.europa.eu/ees
https://home-affairs.ec.europa.eu/policies/schengen/smart-borders/entry-exit-system_en?prefLang=de
https://home-affairs.ec.europa.eu/policies/schengen/smart-borders/entry-exit-system_en?prefLang=de
https://eur-lex.europa.eu/eli/reg/2025/1534/oj
https://eur-lex.europa.eu/eli/reg/2025/1534/oj
https://travel-europe.europa.eu/en/etias
https://travel-europe.europa.eu/etias/faq
https://eur-lex.europa.eu/eli/reg/2018/1240/oj/eng

Visa C



Reminder : third country nationals (including US citizens) not subject to short-stay C visa (V1) (90 days

withing any-period of 180 days) requirements as tourists must obtain a short-stay C visa for Switzerland when
staying at CERN for a total of more than 8 days within the same calendar year and engaging

in gainful occupation

Visa exemption applies under the
following conditions only for listed (V1) :

» Wierkding eeusivel 1 Franee vl It is important to note that visa application can be
residing in France, in Switzerland or in b bp

any CERN hostel submitted not only in Washington but also at the :

Swiss Consulate in Atlanta

+ Coming to Swiss sites - solely for passive
participation to meetings or work up to
8 days per calendar year

Swiss Consulate in New York

Swiss Consulate in San Francisco

Which document to hold:
» Convention d'accueil

» Proof of appropriate health/accident
coverage


https://www.sem.admin.ch/sem/en/home/publiservice/weisungen-kreisschreiben/visa/liste1_staatsangehoerigkeit/a.html
https://www.sem.admin.ch/sem/fr/home/publiservice/weisungen-kreisschreiben/auslaenderbereich/aufenthalt_mit_erwerbstaetigkeit.html
https://www.sem.admin.ch/sem/en/home/publiservice/weisungen-kreisschreiben/visa/liste1_staatsangehoerigkeit/a.html

Digitalization of the
invitation letter

process for Users,
COAS and VISC

EDH Invitation Letter Request



https://edh.cern.ch/Document/Personnel/InvitationLetter

EDH Invitation Letters: Streamlining Visa
Applications

Key Benefits of the Transition

Eliminates manual steps and reduces administrative workload BEFORE
Ensures full compliance with OC11 regulations

Automatic checks (e.g., unreturned Host State documents)

Autofills personal data using existing records \

(passport details, metadata, supporting documents, family members where applicable) e

Digital signature injected automatically

Secure end-to-end workflow, including approvals by the team leader, signatory, and
Host States




How to Regest Your Invitation Letter in EDH

Request the letter through the EDH interface
(For users who already have a CERN ID)

OR

EDH PREG — Passport Section — “I need an official invitation letter to obtain a

visa or Convention d’Accueil.”

Once the PREG is verified by the Users Office, the system automatically sends a

token link.

Information the

requester must complete

Purpose of the request
(short stay, long stay, etc.)

Information retrieved directly

from Oracle HR, including:

Personal data

Length of stay and number
of visits

Institute and experiment

Country of residence

Team leader

If France: country and town of
the Embassy/Consulate

Passport metadata

If family members are joining:
select the invited person(s)

Family member information (if
applicable)

Important Tips

If you select “Unknown” as your residence location, the system will generate
documents for France by default.

Select your correct residence country from the start to avoid delays and simplify arrival
formalities.

If you will take up residence in France, you must obtain a special visa:

Carte PROMEAE (requested upon arrival).

Help Page Invitation Letter to obtain a Visa | Users Office



https://usersoffice.web.cern.ch/help-page-invitation-letter-obtain-visa
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Merry Christmas
6‘9’ Happy New Year




