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Current Situation

* Current agreement with PPD was made
sometime ago by Malcolm

 PPD provide support on best effort basis for
the OS



Responsibilities

 Hardware
— MICE
e OS
— PPD Sys Admin

— Except Centos build machine
e MICE

e Services
— MICE

— Except mousehole
* PPD Sys Admin



Hardware

5 physical machines

heplnmO067
— Virtual hosting environment

heplnm068
— Virtual hosting environment

heplnm069
— ConfigDB and Redmine DB

heplnm070
— Jenkins build server

heplnm071
— CentOS build machine



Hardware Responsibilities

Antony and Henry

Once documentation in place extend group to
include MOM (in case I’'m away)

On notification of problem call Dell / Viglen
support

Arrange callout of engineer
Arrange access to Lab 8 in PPD



OS

 SL
— PPD
— By next business day on a best effort basis

e CentOS
— Matt R.



Responsible Person(s) Expected
Response Time

heplnm069
heplnm069
heplnm069
heplnm070
heplnm071
heplnv150
heplnvl51
heplnv152
heplnv152
heplnv152
heplnv152
heplnv152

heplnv152

Services

configDB slave database
configDB slave web service
redmine database

Jenkins

Centos build machine
mice bastion

epics gateway

apache

configDB read only web service interface
elog

micehall web pages
redmine software

redmine web service

Antony
Antony

Matt R.
MAUS Group
MAUS Group
PPD Sys Admin
Pierrick

Matt R.
Antony

Matt R.
Antony

Matt R.

Chris R., Chris T., Victoria, Antony

2 weeks
2 weeks
2 weeks
2 weeks
2 weeks
N.B.D.

2 weeks
2 weeks
2 weeks
2 weeks
2 weeks
2 weeks

AS.A.P.



Future Developments

We are buying into the PPD virtual hosting
environment

Existing VMs will be migrated to new system

MAUS nodes to be put into VMs on the new
system

PPD will be responsible for

— the new hardware

— the virtual hosting environment

— SL OS installation and maintenance



Questions?

* Any questions or can we go for lunch now?



