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Acronym Meaning Example

HXFV Flow variation Flow variation in the system

HXEM Equipment malfunction Broken or malfunctioning 
component

HXPV Pressure variation Pressure variation inside the 
system

HXEL Electrical problem Flowcells, ELMB, motherboard. 
Network problem

HXHY Hydraulic or air problem Pump, filter. Flow 
variation/oscillation

HXME Mechanical problem Untight connector, wear, 
material deposit

HXOT Other (specify in the comment section) External event, shipping

Still don’t exist 

in EAM, need to 

be created 

The problem code should represent the failure mode of the component/system, and not the reason for the intervention, even though these

two aspects may sometimes coincide.

For this reason, and to distinguish between the reason for the intervention and the actual problem, we think that the problem code

should be used only for corrective and inspection purposes, when there is a cause of the malfunction.
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In this case, there was a repair made on a leak in a pneumatic valve, since the origin of the problem is mechanical, the 

problem code should be HXME.
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In this case, the intervention involved flowcells and ELMB IDs. Since the origin of the problem is electrical, specifically a 

database swap of Node IDs rather than a physical flow failure, the problem code should be HXEL.
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Considering the class, as we previously discussed, we are currently just using this option to distinguish between gas 

piquet operations. 

• SPIQ: For distinguish gas piquet interventions triggered by an alarm;

• OPE7: Used for normal routine checks of gas piquet;
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Class used is SPIQ, because this is a gas piquet intervention triggered by an alarm. In this situation, the system triggered 

an alarm because the cool down setpoint (28°C) was too low for the current column temperature (27°C). The failure was 

due to a logic/setpoint problem, so we use problem code HXOT, specifying in the comments the reason of failure.
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Class used is SPIQ, because this is a normal routine check of gas piquet
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