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7 Account Management

Credentials are the same on all central services
. Security concern: Never disclose your password by email

» . OO0 CERN Account Management f
O r O n S u S I CI O u S | - | CHEE 30 O | |+ Lihttps://account.cern.ch/account/ Organisation europeenne .. & | (Qr Google
p (10 B wikipedia CERNv Conferences ¥ YCCw NewsPaperv Currencyv Transporty Phonev Tourismv Ambiencev Persov
1 CERN Account Management f ¥
CERN homae > IT Dapartmant [Login)

. web pages >

X Account Management

Homa My ACCOUnRY CHaNae ABPIOVE My ABRICATONE Arid CERN EXterial Help | statistics
a n a g e yo u r Avgguntr | Statu Paword eguty Pequestyr | Rusnurees ACCounts W
.
Manage Accounts ‘m",
© Manage my accounts » Chock account status (4 g Concapts

a CCO u t - = Sign Security & Computing Rules W Account Typas
° I I
- @ Mall and Mallbox defaults

View or create accounts, manage secondary and sarvice
accounts, (o [ gy Account Oparations

w Croating a Now Account

. http://cern.ch/account ... Forie

= w Password Assistance
W Roquests
Change or reset your password, or got halp setting a now w Applications and Resourcos
password, L rAQ
w First Stop, Activate Account
W Noxt Stop after activation
Authorization, Resources and CERN Applications W E-Mall options
W Multiple Computing Groups
w Dofault Computing Group
W Managing Quota
W g Group Administrators and Supervisors

= Change or reset password = Forgot your password ?

. Applications and
Rosourcon

Manage your Rosources and Applications subscriptions,
paramatars and options,

ﬂ Flyor for newcomars: English Varsion / Franch Varsion
'ﬂ Flyar for and users

Manage Requests Flyor for Suparvisors and Group Admins: English Version / Franch
| Varslon

'ﬂ Idantity, Authantication, Authorlzation: Article / Policlos

= APProve requosts My roquosts

I Approve or reject raquests walting for your approval, or see the | &) Account statistics
roquosts you have made,
s g (
Lightwelght Accounts
. Hghtwalght Accounts  Reglster an
,,,,,,,,,,,, Manage E-Groups Portal account
& » L-Groups portal * Manage my E-Groups " T('IT,'.'.“J! k
™ » EGroups mambaerships = Croato an E-Group o
- This service allows external users who do
77777777 YI«w and .mnr\nqu your E-Groups subscriptions, search and not have a ragular CERN account to got
create E-Groups, accoss to cortaln CERN applications that are

open to oxternal users,

Last update! September, 2011 - Contact! service-desk@cern.ch
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My Accounts

| © & | + [Lhups://account.cern.ch/account/Managemer  Organisation europeenne ... & | [Qr Google

Wikipedia CERNv Conferencesv YCCv NewsPaperv Currencyv Transportv Phonev Tourismv Ambiencev Persov

My Accounts I +

CERN home > IT Department gianolio - elena.gianclio@cern.ch [Logout]

[Details]

@) Account Management

x - L)

] Home | My Accounts | Account Status | Change Password | Approve Reguests | My Requests | Applications and Resources | Service Desk Operations | CERN External Accounts | Help | Statistics |

@ Associating an external (non-CERN) email address to your account will let you use the (upcoming) self-service password reset service, and also access your payslips and tax
certificates once you leave CERN.
To provide an external address, go to the My Accounts page and click on the "Provide or update an external email address" link on the right panel.

Personal details Account properties
Elena Gianolio [View in PhoneBook] i Primary Account: Elena Gianolio (gianolio)
Group PH-AGS . . .
Team Leader Login: gianolio

cam Leade A .. Mail: Elena.Gianolio@cern.ch
Supervisor Jose Salicio Diez (salicio) - i

Mail aliases:

Accounts Account Tasks
i Primary Account

ﬂ Change or reset password...
Change or reset your account's password and get help creating a new password.

& Secondary Accounts 0 Check account status... . .
Check the status of the account and get groups information.

Elena Gianolio gianolio

&
&
&

Elena Gianolio theory details] [delete

Elena Gianolio gianolt4 details] [delete L4 Applications and Resources...

Elena Gianolio pippo details] [delete Manage Resources and Applications subscriptions, parameters and options for the account.

Elena Gianolio elena details] [delete] @, Adda new email alias.

Elena Gianolio elenath details] [delete A mail alias is a convenience e-mail address.

. . Provide or update an external email address.

2 Service Accounts Provide an external {(non-CERN) alternate email address that can be used to contact you if needed for security
DMUH11 THInstitute dmuh11 [details] [delete] Feasons.

Epjcuaw Editor epjcuaw details] [delete % Usean external email address.

Lhc Olympics Ihcolymp [details] [delete] Delete your CERN mailbox and use an external (non-CERN) email address.

Ph Webmaster phweb details] [delete <% Set Forward.

PPC2011 THWorkshop ppc2011 details] [delete Keep your CERN Mailbox and Forward Email to an alternate address, optionally copying to your CERN Mailbox.
QG11 THInstitute ggll details] [delete

Quiros60 Workshop quiros60 details] [delete

THLPCC11 Institute thipecil details] [delete

Yachting Club yoc details] [delete

Yachting Club yachting details] [delete

Create a new account

Account type: @ -7
Note: you cannot create any more secondary accounts as you have reached

the maximum limit of 5 secondary accounts.

If you need to create a new secondary account, either delete one of your

existing accounts or contact the helpdesk (helpdesk@cern.ch) explaining

whv vot need to create an additional account




Authorization and Resources Management

) (0] (B

W|klped|a CERNv Conferencesv YCCv NewsPaperv Currencyv Transportv Phonev Tourismv Ambiencev Persov

+ https://accoum.cern.ch/account/Services/M Organisation europeenne ... & | [Qr Google

1 Authorization and Resources Man... I o
N RPN [Logout]
CERN home > IT Department gianolio - elena. glamllo@cern.ch [Details]

@ Account Management

Home Accounts | Account Status | Change Password | Approve Requests Reguests | Applications and Resources | Service Desk Operations | CERN External Accounts | Help | Statistics

@ Associating an external (non-CERN) email address to your account will let you use the (upcoming) self-service password reset service, and also access your payslips and tax
certificates once you leave CERN.
To provide an external address, go to the My Accounts page and click on the "Provide or update an external email address" link on the right panel.

Applications and Resources (gianolio) Windows Desktops
Common Services The Windows desktop service provides support for managed Windows desktops and laptops at CERN
Mail Services Automatic Subscription [Manage] | |using the NICE infrastructure. This provides a consistent environment through which Windows users
Windows Desktops Automatic Subscription [Manage] | |at CERN can obtain resources, applications and managed operating system services.
Terminal Services Automatic Subscription [Manage]| Service common properties
DFS Workspaces Automatic Subscription [Manage]| |Automatic Subscription:True
Web Services Automatic Subscription [Manage]| Associated E-Groups:  WindowsDesktops-Denied-Users (denied users)
Linux and AFS Subscribed [Manage] Home Page: http://cern.ch/WinServices
Special Services Servi | properties fo t gianoli M
Audio conference service [Subscribe] rvice ?ersona properties for account gianolio [Manage]
Fax Service Subscribed [Manage)| | Home Directory
Oracle Subscribed [Manage]| Home directory folder: Wﬂolio
Remedy [Subscribe] Quota: 5120 MB (5.00 GB)
2119 MB (2.07 GB) used
I Increase quota to 10 GB |
Folder Redirection
Desktop: Redirected: [Disable Desktop
\\cern.ch\dfs\Users\g\gianolio\Desktop Redirection]
Favorites: Redirected:
\\cern.ch\dfs\Users\g\gianolio\Favorites
My Documents: Redirected:
\\cern.ch\dfs\Users\g\gianolio\Documents
Remote Assistance
Can offer remote true [Disable]
assistance: @
Password-protected Screen Saver
Is enforced: @ true [Disable]

Last update: September, 2011 - Contact: service-desk@cern.ch



CERN home > IT Department Configuration on

@ parameters for common
') Mail Servi mail applications

] Home | Help | Services | 2ther |

Help Contents / [Search for help]
o Getting Start

. Accessing Your Mailbox
_o Managing your Mailbox
_u Fax Services

_u Instant Messaging

., RSS, Phonebook & SMS
w Search

+

i+

= = =

MMM Companion book

B MMM Book PDF (English version)

B Outlook 2003 update PDF (English version)
I3 MMM Book PDF {French version)

B Outlook Hands-on Session

Access your mailbox using
Webmail: Outlook Web
Access (OWA)

Mail Services /
[ outlook Web Access (Webmail)

€7 E-Groups (Mailing lists)

&) Office Communicator Web Access
. Fax Service

7 CERN Market

CERN Mail policy

“ Spam fighting

Administration

Mail Accounts

@ Mailbox Information

& Change your password
“ Connection parameters

@+ Internals

Spam statistics

| @®*View CERN Spam statistics

SLS Status

Check SLS status

CERN Mail Tools

G' Vacation message (out of office)

/_ Mailbox settings (spam, sharing, quota...)
4© Email addresses and forwarding
" Fax Settings

(&) Instant messenger

Address book

MMM statistics

@ View detailed statistics of mail services

35/ Import your Pine address book to mail servers
3 CERN Phonebook (Xwho)
a.J Mail Address book (Ldap)

Set vacation message

Request an electronic fax number
Forward to another mailbox
Share your mailbox with others
Increase quota

.............
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Web Service

Web Service: http://cern.ch/web

OO0 0

CERN Web Services

Web interface for Web Sites management.

<[> || 4|

CI]

© | B + L htp://webservices.web.cern.chjwebservices/

¢ | (Qr Google

Wikipedia CERNv Conferencesv YCCv NewsPaperv Currencyv Transportvy Phonev Tourismv Ambiencev Persov

CERN Web Services J'

CERN home > IT Department

q WEB Services

Home | HelpExpandHelp |  Services Expand Services |  Site Tools Expand Site Tools |
Documentatio Service DO Dthe
Help Contents [Search for help] Look up a site [ Detailed search] Service Announcements
= _w General User Information i .
- . Site pame el 27 May 2011 The CERN Drupal Infrastructure goes live on 1st June. If
@ Getting Started N ] .
X g you require a Drupal site, please contact Service Desk.

@ Web browsing at CERN Services
@ Searching the CERN 5J View/search CERN web sites 14 February 2011 All centrally hosted website are being migrated to the

@ Glossary of Internet terms
_u General information about WWW
@ What is the Web ?
@ How the Web works
@ Web browsers
@ Security on the WWW
@ WWW standards and conformity
@ Glossary of WWW terms
_ Web site Management
+ _w Managing Web sites at CERN
# _w Configuring Central Hosted Sites (1IS 7)
# _u Configuring Central Hosted Sites
# _w Configuring AFS Sites
# _u Working With Collaboration Workspaces
# o Migrationto IIS7
o Web Authoring
# _w Overview of Web Authoring At CERN
# _u Web Authoring tools
# g Work with Templates
*
&
L
*
&
L

I

[

_« Dynamic Web content

_w Advanced Authoring
& CERN Library Proxy

_w Registration

_ Browser Configuration
_w Shorten long URL

@ Shorten long URL management
@ Search

i

= Manage my web sites

_? Create a new web site

1) Register a site from a private server
@+ Register a shortcut to an existing URL
50 Shorten long URL

Site Tools

new type "Centrally hosted on DFS (IS 7)".

1 February 2011 A new web site type called "Centrally hosted on DFS
(1IS 7)" has been introduced. It represents the evolution of old centrally
hosted sites using the Frontpage Server Extensions. Along with the
upgrade to the latest IIS software, the sites are now hosted on DFS.
Create a new site hosted on DFS

4% Web site configuration
€ Delete a web site

€71 Site Access & Permissions
< View quota usage

[2] View site statistics

3 Download site logs

Related services

15 Windows Services

/) Mail Services | Mailing lists

3 Windows Terminal Server Services
& Antivirus

[ZCERN Certificates

Web Servers (refreshed 2 minutes ago) [ Details ]

We have 41 servers in total.
Their status: 1 error(s)

\Currently we host 10500 web sites.

14:58:31)

Web Site Statistics (Updated on 2011-09-05 Show details

Personal

Website Categories

Name Color Total

Official W 4247 B
Perscaal 4784 et
Test EEE 1483

Tosl 10514

Officiall

NST7 = IS7Dfs
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Few Types of web sites can be created:
Centrally hosted and hosted on AFS/DFS folder

Java web application
Collaboration workspace — SharePoint site
Permissions must be managed by the site

owner and he is responsible for (security
issues )

Security concerns:

adopt “least privilege” approach (grant
access only to people who need it)

follow security training before developing
Web applications (PHP, ASP etc. )




WEB Services

_

Help Expand Help | Services Expand Services | _Site Tools Expand Site Tools |

‘Current site is http://cern.ch/ph-dep

Web Site Permissions & Access Rights

8 Your access level is: Site owner
3) View details of ph-dep
 Manage this site
|®* Open web site

Web site files permissions - "Who can edit/modify your Website"

‘Toolbox for current site

You can define who can author (change) the web site files by modifying the permissions of DFS folder \\CERN\dfs\websites\p\ph-dep in

‘Windows Explorer or DFS Explorer. To author the site, give at least "modify" permission to user or group of authors.

3% Web site configuration
€ Delete ph-dep

Web Site Access - "Who can browse your site"

Here you can define which users (CERN ts, external ts or e-group are allowed to accesaffowse) the website when

€7 Site Access & Permissions
2] View site statisti
3 Download site log:

the authentication type is different than anonymous access. Anonymous access means everyone can 0 ur web site. You can switch

betv access and CERN Authentication. If you would like to restrict access to any

Look up a site \ [ Detailed search] 1 Change auth

ion type to "CERN Authetication (SSO)",

Site name: \

| Search\

2. add "CERN Users" group to authorized users,
3. if you also want to give access to CERN external accounts, adds#6Up "CERN External Users" to authorized users.

‘My web sites

http://cern.chfepinventory
http://cern.ch/flyingDesk
http://cern.ch/FP7-SLHC
‘cern.ch/gianolio
‘cern.ch/Ihc-workshop-2004
'cern.ch/Ihc-workshop-2005
‘cern.ch/fIhc-workshop-2006
‘cern.ch/LHCExperimentsLectures
http://cern.ch/ph-collectif-lecc-workshops
http://cern.ch/ph-dep
http://cern.ch/ph-dep-protected
'cern.ch/ph-dep-th
'cern.ch/ph-dep-th-protected
‘cern.ch/ph-dep-th-social-activities
‘cern.ch/ph-detector-steering
‘cern.ch/ph-longtermplan-2006-2015
‘cern.ch/PHactivitiesSPCWhitePaper
‘cern.ch/SafetyGuide
http://cern.ch/test-ph-dep
http://cern.chjtest-ph-dep-ese
http://cern.ch/test-ph-dep-northsecretariat
http://cern.chjtest-ph-dep-secretariat
http://cern.ch/test-sharepoint-elena
http://cern.ch/theory

Working with subweb http://cern.ch/pl
dep/Administration/ InternalDocumentation/ArrivalsDepartures

Back to site root

Sub WEBs

Expand Services

Site Tools Expand Site Jools
@

CERN (S50) Authentication Change to: [save] y
Authorized users

User/group name Access type Entry type

ph-dep-staff Allow Local

ph-dep-ags-se Allow Local

[Cop' Parent Rules] a [ Add a single user ] Q[ Add an e-group | [+ [ Open e-groyf#'manager ]

If you want a part of your we b site to have different access policy, you can create a new subweb for,
uthentication type and user s authorized to access the site.

g ya

reate subweb at path hi tp://cern.ch/ph-dep/Admini ion/Internall ion/ArrivalsDepartures/
[ Create ]

Exsh subwebs

http:// h/ph-dep/A i Do i [ Convert to normal folder ]
http://cerr h/phdep/Admm stration/InternalDocumentation/AdHoc [ Convert to normal folder ]
http://cern.cy/ph-dep/! i i rival ures [ Convert to normal folder ]
http://cern.c oh-d p/Admi ion/T | i f [ Convert to normal folder ]
™Yy WED Sies

Web Site Permissions & Access Rights
Web site files permissiong - "Who can edit/modify your Website"

You can define who can author (change) lhe web site files by modifying the permissions of DFS folder \\CERN\dfs \websites\p\ph-dep
Windows Explorer or DFS Explorer. To aythor the site, give at least "modify" permission to user or group of authors.

Web Site Access - "Whg can browse your site"

Here you can define which users (CEl it extemal ts or e-group members) are allowed to access (browse) the website when
authentication type is different th: access means everyone can access your web site. You can switch betwe
anonymous access and CERN Authegtication. If you would like to restrict access to any CERN account:

I 1. Change authentication type fo "CERN Authetication (SSO)",
2. add "CERN Users" group t) authorized users,
3. if you also want to give a to CERN external accounts, add group "CERN External Users" to authorized users.

Working with web site root http:/ /cern.ch/ph-dep

http://cern.ch/epinventory
http://cern.ch/flyingDesk
http://cern.ch/FP7-SLHC
http://cern.ch/gianolio
http://cern.ch/Ihc-workshop-2004
http://oemch/lhc-worlshop~2005

A Authenticati Change to: (Aramymons Aecess ¥) [Save]
Authorized users é

AW Access type Entry type
A Users Allow Local

http://cern.ch/|
ExperimentsLectures

http flcern. ch/phmllectlf lecc-workshops
— http://cern.ch/ph-dep
http://cern.ch/ph-dep-protected
. http://cern.ch/ph-dep-th
http://cern.ch/ph-dep-th-protected
S I te a Cce S S http://cern.ch/ph-dep-th-social-activities

htn firarn rhinh.Aatartarctaarinn

If you want a part of your web site to have different access policy, you can create a new subweb for this part and define desired authenticat
type and users authorized to access the site.

New subweb
_? Create subweb at path http://cern.ch/ph-dep/ [ Create ]

Existina subwehs

(iLRN y
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Linux at CERN: http://cern.ch/linux

CERN runs a customized version of Linux called
Scientific Linux CERN (SLC)

Based on Red Hat Enterprise Linux
Providing long term stability and support

Same version is used on individual systems and central
services in Computer Center

Integrated with other CERN IT services
Providing access to AFS distributed file system

S . Centrally managed Ixplus.cern.ch provides users with
i, home directory which have backup

sy - Used also outside CERN by many Grid sites and
Wi collaborating High Energy Physics institutes.
IS Security concern: AFS access rights (ACLs) are
different than Linux file system access rights!

TN
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—» Windows Services (1)

Windows Services: http://cern.ch/win
CERN managed Windows environment is called NICE

Supported applications can be installed/uninstalled
through CMF (Computer Management Framework)

Right click on the CMF icon in the Windows
bottom right corner and choose “Add/Remove
CMF Packages”

You must be an administrator of a machine

- ) . Centrally managed machines are updated/patched
once per month - if necessary

i ’ . Security concern: If a machine is not centrally managed,
ity the owner is responsible for updating and securing it!

.‘ Available Packages Package Type: Application ¥ | Category:
-------- . UL 7-Zip 4.57 Helpdesk@cern.ch ‘ Save F\I ot Installed

Accel - CAM350 v9,5.1 [Heldesk@cern.ch

]
] F Save F\Iot Installed
O]

Save FOt Installed

Package Name }-Ielp Contact }lnstall]ﬂct ions }Zurrent Status }Zomments
| |
| |
| |
| |

Active State Perl 5.8.3 FHeIp]’
Add Local Admin Group [ [Helpdesk@cern.ch



'/l_ Previous versions come
) ‘Windows Backup. How do | use previous versions?

Folder versions:

Windows Services (2) — DFS

DFS: distributed file system for Windows users

It is recommended to store data DFS/AFS and not on
the local discs

“My documents” folder in centrally managed Windows
machines is stored on the DFS.

DFS Workspaces can be created by users through the
self service Web Site http://cern.ch/win

Data in “My documents” and Workspaces are not
affected even if a user’'s machine is broken

from restore points or from

Name

4 Today (1)

Date modified

| L. Articles

06/01/20106:30 PM | | =

4 Yesterday (1)
. Articles
4 Earlier this week (1)

. Articles

05/31/2010 6:30 PM

05/30/2010 6:30 PM o

<

] »

Data can be access from any machine

“"DFS folders are backed-up and have versioning

abled
Users can retrieve previous versions of their files

@)
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. Macintosh

Information available from http://cern.ch/mac

Not centrally managed

. User accounts local

« Users responsible for installing security updates

« Applications available from central server (details
on the info page)

e Security concern: Mac computers can also be

iInfected by viruses, trojans, malware, keyloggers
i etc.

,,,,,,,,,,
\\\\\\\\\\\\
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An application to manage groups of people

at CERN http://cern.ch/groups Group management tasks
Show all groups I own or manage
Groups are used to Show ll groups T am on
Create new group (static)
Grant access to resources Create new group (dynamic)
. . Manaage grou sfor one person
(computers, files, web sites...) Voo oo

Help and support

Distribute e-mail (mail distribution list)

Discuss by mail or on the web
(discussion forum)

Search and browse existing groups

Quick search for a group
l lpl Advanced Search

“* Browse existing groups and categories

E-groups help, training & video tutorials
Contact helpdesk@cern.ch




E-Groups

Group members can be CERN people, external e-mail
addresses, other groups or computing accounts (“static

groups”)
il g . Optionally, people can be allowed to subscribe
»y themselves to the group (subscription policy setting)
| &4 egroups-training Static Z;Lndgg about Active Pawel.Grzywaczewski@cern.ch
I, | ministrator grou
;g = & egroups-training-admin Static ?fr e-grf)u;: o Active Pawel.Grzywaczewski@cern.ch

egroups-training

Groups members can also be defined by using a
selection criteria on CERN people (“dynamic groups”),
for instance “all people in department X”

T . A group’s owner can designate additional administrators
ey for the group

Security concern: “Open self subscription policy” means
that everybody can join the group!

~A”



—.~ E-Groups

77777/

Use the E-mail properties tab to:

Define who can send messages to a group: by
default only the group’s owner (and designated
administrators) can send messages. To reduce
spam, don’t allow anyone to send messages.

[ Settings ” Owner & Administrators ” Members H Email Addresses ” Criteria ]I Email Properties ]
Current e-group: pawel-dynamic-test-32
Mail Posting restrictions
© Everyone (SPAM!)

© Any Egroup users/CERN users
© Only from:
Owner/Admins of the group
The eGroup members
[“IMembers of the following group (separate groups with semicolon ";")

______ e . Enable the Archive in order to create a web page
for the group where all messages are archived
and discussion can take place on the web

p
Archive Properties
L W ) Disabled

R AT © Sharepoint archive

View archives Manage access to archive
\& y




,m TWiki at CERN

.+ TWiki is a useful collaboration tool
http://twiki.cern.ch

* A wiki is a web page with an edit button

« Used for personal or group pages, as a
whiteboard, a knowledge base or FAQ

« TWiki is used extensively at CERN by the
LHC experiments.

@ |+ Available to users with an SSO account

................................
{{H
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— . Access to CERN Services

To obtain a CERN account:

» Contact your supervisor or the secretariat of your department or
experiment (http://cern.ch/it-dep/comp-usage)

Validate your account within the following 5 days:
» http://cern.ch/cernaccount and follow the security course.

Operations

84 Hevs users: Security Training and Computing Rules

» Read & obey the document OC5:
“Use of CERN Computing Facilities” (http://cern.ch/ComputingRules)

When signed, you engage:

= > At CERN,
I you are responsible for the security of your services/systems!

| ity » The CERN Computer Security Team and the IT department are ready to
T help you assuming this responsibility.

.



.» Operational Circular No. 5

Stick to the “Rule of Least Privilege”:
» Protect accounts/files/services/systems against unauthorised access

» Passwords must not be divulged or easily guessable (your “toothbrush™)
» Protect access to unattended equipment

PC users must:
» Run anti-virus software and upgrade/patch systems regularly
» Act immediately to contain and mitigate security incidents

Network users must:
i » Collaborate to investigate problems detrimental to CERN’s network

» Not make unauthorised changes to CERN'’s network infrastructure

[T
.............

http://cern.ch/ComputingRules

Q)
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= Operational Circular No. 5

Personal use is tolerated or allowed provided:
» Frequency and duration is limited and resources used are minimal

» Activity is not illegal, political, commercial, inappropriate, offensive, or
detrimental to official duties

» Activity does not violate applicable laws in CERN's Host States

» Not allowed: the consultation of pornographic and other illicit material
(e.g. paedophilia, inciting to violence, discrimination, racism)

Not allowed:

» Applications known to cause security and/or network problems
» e.g. IRC, Tor, file sharing (eDonkey, BitTorrent, ...)

i Restricted (specific configuration required):

t » Skype (http://cern.ch/Skype)

Respect confidentiality and copyrights
» lllegal or pirated data (software, music, video, etc.) is not permitted

.l“\‘\
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