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• Support	  &	  Maintenance	  status	  update	  
• Monte	  Bianco	  status	  update	  

Outline	  
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EMI	  SA1	  WP	  

3	  
User%Support Software%Maintenance

Release%Management
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SA1	  -‐	  achievements	  

4	  

• SoRware	  Maintenance	  
– 	  More	  than	  300	  RfC	  implemented	  
– 	  Support	  for	  new	  plaTorms:	  Debian	  6	  (par*al)	  
– 	  Stricter	  compliance	  with	  packaging	  policy	  

• Release	  management	  
– 	  Release	  of	  EMI	  2	  (21	  May)	  
– 	  5	  EMI	  1	  updates	  &	  4	  EMI	  2	  updates	  	  
– 	  EMI	  Beta	  &	  acceptance	  tes*ng	  	  
– 	  EMI	  3	  release	  coordina*on	  

• User	  Support	  
– 	  177	  incidents	  submi\ed,	  228	  incidents	  	  resolved	  
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User	  support	  

10/31/12	   5	  
User%Support
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• As	  of	  today	  
– 	  there	  are	  178	  open	  *ckets	  in	  EMI	  SUs,	  of	  which:	  

• 	  2	  assigned,	  
• 	  68	  in	  progress,	  
• 	  105	  on	  hold,	  
• 	  1	  reopened,	  
• 	  2	  wai%ng	  for	  reply.	  

– 	  there	  are	  228	  closed	  *ckets	  in	  the	  period	  May	  –	  Oct.
2012,	  of	  which:	  
• 	  141	  closed	  
• 	  31	  solved	  
• 	  56	  verified	  

Tickets	  Status	  
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• EMI	  SUs	  should	  provide	  an	  ETA	  for	  all	  top	  &	  
very	  urgent	  *ckets	  	  
– 	  ETA	  =	  es*mated	  date	  of	  EMI	  Update	  which	  
contains	  the	  fix	  for	  the	  RfC	  linked	  to	  the	  GGUS	  tkt	  	  

Ticket	  ETA	  
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• All	  less	  urgent	  tkt	  that	  will	  not	  be	  solved	  by	  
EMI	  3	  –	  should	  be	  closed	  
– Will	  be	  monitored	  weekly	  at	  the	  EMT-‐mee*ngs	  

Reducing	  the	  Backlog	  
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SoRware	  Maintenance	  
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• Correc*ve	  maintenance:	  
– ~	  346	  RfCs	  –	  new	  features	  and	  bug	  fixes	  

• Adap*ve	  maintenance:	  
– 	  Por*ng	  to	  Debian	  

• clients	  (arc,	  canl,	  lb,	  gridsite,	  lcg-‐info,	  unicore)	  

EMI	  soRware	  maintenance	  
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Release	  Management	  
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•  EMI	  1	  Updates	  
– 5	  updates	  released	  

•  EMI	  2	  Release	  &	  Updates	  
– 4	  updates	  released	  

•  EMI	  Beta	  &	  acceptance	  tes*ng	  –	  EMI	  2	  WMS,	  WN	  &	  UI	  

•  Release	  coordina*on	  and	  infrastructure	  opera*on	  
– EMT	  weekly	  coordina*on	  mee*ng	  
– Defini*on	  of	  a	  new	  Update	  Cycle	  (3	  weeks,	  more	  flexible)	  	  
– Con*nuous	  integra*on	  system	  	  
– Repository	  management	  
– Public	  release	  pages	  

•  EMI	  3	  MonteBianco	  
– Schedule	  prepara*on	  
– Con*nuous	  integra*on,	  repository	  management	  

EMI	  Release	  Management	  
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EMI	  Products	  Updates	  
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EMI	  1	   EMI	  1	  

EMI	  2	  

EMI	  2	  
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Release	  Performance	  

10/31/12	   14	  

More	  info	  at:	  EMI	  Releases	  Performance	  
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• Missing	  EMI	  1	  products:	  
– 	  AMG,	  VOMS_oracle	  
– 	  latest	  versions	  of:	  MPI	  

• Missing	  EMI	  2	  products:	  
– 	  ARC,	  AMGA,	  FTS,	  	  
– 	  Latest	  versions	  of:	  CREAM,	  dCache,	  EMIR,	  
UNICORE/X	  (nagios),	  UNICORE	  HILA,	  MPI,	  L&B,	  UI	  
&	  WN,	  DPM,	  LFC,	  WMS	  

EMI	  in	  UMD	  status	  

10/31/12	   15	  5th	  EMI	  All	  Hands	  Mee*ng,	  Budapest	  



EM
I	  I
N
FS
O
-‐R
I-‐2

61
61
1	  

EMI	  3	  Schedule	  
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PTB/SA1/JRA1/	  -‐	  Release	  planning	  

19	  Oct	  	  
2012	  

26	  Oct	  
2012	  

31	  Oct	  	  
2012	  

8	  Sept	  	  
2012	  

9	  Nov	  	  
2012	  

15	  Sept	  	  
2012	  

30	  Nov	  
2012	  

28	  Feb.	  	  
2013	  
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SA1	  -‐	  EMI	  3	  proj.	  configs.,	  	  rel	  tasks	  

EMI	  3	  “infrastrusture”	  

FuncAonality	  Freeze	  
Base	  components	  

RC	  for	  base	  components	  

FuncAonality	  Freeze	  
Normal	  components	  

ALL	  –	  successful	  builds	   RC	  for	  normal	  components	  

IntegraAon	  &	  Standard	  	  
Compliance	  test	  reports	  

EMI	  3	  deployed	  on	  testbed	  

EMI	  3	  final	  proj.	  config.	  

EMI	  3	  cer*fica*on	  complete	  

EMI	  3	  verified	  by	  QC.	  

EMI	  3	  R.N.	  &	  doc.	  ready	  

EMI	  3	  ready.	  

EMI	  3	  released	  
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Subsystem Builds  from source packages 
emi-bdii_dev YES 

emi-canl_HEAD YES 
emi-cream-ce_R_1_15_1_1 YES 

emi-dcache_R_3_0_0_1 ALMOST 
emi-gridsite_HEAD YES 
emi-jdl_R_3_4_1_1 YES 

emi-jobid_HEAD YES 
emi-lb_HEAD YES 

emi-lbjp-common_HEAD YES 
emi-lcg-info_R_1_0_1_deb NO 

emi-lcgdm_R_1_8_4_1 ALMOST 
emi-lcgutil_1_13_9_1 ALMOST 
emi-misc_R_2_1_1_1 YES 

emi-px_HEAD YES 
emi-release_R_3_0_0_1 YES 

emi-sac_B_3_dev ALMOST 
emi-unicore-gateway_R_4_3_0_2 NO 

emi-unicore-hila_R_2_3_0_1 NO 
emi-unicore-monitoring_R_2_2_1_1 NO 

emi-unicore-uvos_R_1_5_1_0 NO 
emi-unicore-xuudb_R_1_3_2_4 NO 
emi-version_R_3_0_0_0_dev NO 

emi-yaim_R_3_0_0_1 YES 
emi.unicore-core6.R_5_0_0_rc5 NO 

emi.unicore-registry6_R_5_0_0_rc5 NO 
emi.unicore-ucc6.R_5_0_0_rc5 NO 

emi.voms-DEV_source-package-build YES 

Build	  from	  Source	  Packages	  

10/31/12	   17	  5th	  EMI	  All	  Hands	  Mee*ng,	  Budapest	  

“ALMOST”	  
Small	   part	   of	   the	   subsystem	  
components	   is	   not	   building	  
from	  source	  packages	  

Details	  at:	  
Building	  from	  source	  packages	  
in	  ETICS	  
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• emi_B_3_dev	  
– 	  SL5/64:	  85.6%	  
– 	  SL6/64:	  85.6%	  

• emi_R_3_rc	  
– 	  SL5/64:	  91.3%	  
– 	  SL6/64:	  89.1%	  

•  	  Reasons:	  
– Missing	  deps	  (argus,	  ,<new>bouncycastle,	  edg-‐	  
mkgridmap,	  info-‐provider-‐service,	  yaim-‐bdii,…)	  

EMI	  3	  NBs	  status	  (SL5	  &	  SL6)	  
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EMI	  3	  NBs	  status	  (Debian6)	  

10/31/12	   19	  5th	  EMI	  All	  Hands	  Mee*ng,	  Budapest	  

Subsystem Status 
emi-‐cream-‐ce_R_1_15_1_1	  (*)	   FAILED	  

emi-‐jdl_R_3_4_1_1	  (*)	   FAILED	  
emi-‐lcgdm_R_1_8_4_1	  (*)	   FAILED	  
emi-‐lcguAl_1_13_9_1	  (*)	   FAILED	  

emi-‐release_R_3_0_0_1	  (*)	   FAILED	  
emi-‐sac_B_3_dev	  	  (*)	   FAILED	  

emi-‐dcache_R_3_0_0_1	  (*)	   PARTIAL	  SUCCESS	  
emi-‐lb_HEAD	  (*)	   PARTIAL	  SUCCESS	  

emi-‐lcg-‐info_R_1_0_1_deb	  (*)	   PARTIAL	  SUCCESS	  
emi-‐lbjp-‐common_HEAD	  (*)	   SUCCESS	  

emi-‐gridsite_HEAD	  (*)	   SUCCESS	  
emi-‐jobid_HEAD	  (*)	   SUCCESS	  

emi-‐unicore-‐hila_R_2_3_0_1	  (*)	   SUCCESS	  
emi-‐yaim_R_3_0_0_1	  (*)	   SUCCESS	  

emi.unicore-‐ucc6.R_5_0_0_rc5	  (*)	   SUCCESS	  
emi.voms-‐DEV_source-‐package-‐build	  (*)	   SUCCESS	  

emi-‐bdii_dev	   FAILED	  
emi-‐canl_HEAD	   FAILED	  

emi-‐misc_R_2_1_1_1	   FAILED	  
emi-‐px_HEAD	   FAILED	  

emi-‐unicore-‐monitoring_R_2_2_1_1	   FAILED	  
emi-‐unicore-‐gateway_R_4_3_0_2	   SUCCESS	  
emi-‐unicore-‐uvos_R_1_5_1_0	   SUCCESS	  
emi-‐unicore-‐xuudb_R_1_3_2_4	   SUCCESS	  
emi-‐version_R_3_0_0_0_dev	   SUCCESS	  

emi.unicore-‐core6.R_5_0_0_rc5	   SUCCESS	  
emi.unicore-‐registry6_R_5_0_0_rc5	   SUCCESS	  

“PARTIAL	  SUCCESS”	  
Base	   components	   from	   the	  
subsystem	   configura*on	   are	  
building	  successfully	  	  
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Next	  Steps	  
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PTB/SA1/JRA1/	  -‐	  Release	  planning	  
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2012	  
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2012	  

30	  Nov	  
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SA1	  -‐	  EMI	  3	  proj.	  configs.,	  	  rel	  tasks	  

EMI	  3	  “infrastrusture”	  

FuncAonality	  Freeze	  
Base	  components	  

RC	  for	  base	  components	  

FuncAonality	  Freeze	  
Normal	  components	  

ALL	  –	  successful	  builds	   RC	  for	  normal	  components	  

IntegraAon	  &	  Standard	  	  
Compliance	  test	  reports	  

EMI	  3	  deployed	  on	  testbed	  

EMI	  3	  final	  proj.	  config.	  

EMI	  3	  cer*fica*on	  complete	  

EMI	  3	  verified	  by	  QC.	  

EMI	  3	  R.N.	  &	  doc.	  ready	  

EMI	  3	  ready.	  

EMI	  3	  released	  
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Thank you 

EMI	  is	  parAally	  funded	  by	  the	  European	  Commission	  under	  Grant	  Agreement	  
INFSO-‐RI-‐261611	  
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