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CERN
O I S Motivation !)-!-partment

 Windows 7

— The default Operating System at CERN since
March 2010

— Improvements in the areas of
« Usabillity
« Security
- Stability
.+ * Windows XP
SR — More than10 years old
— Approaching the end of its life-cycle
— CERN support for XP will stop at the end of 2012
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O|S Agenda =T

Department

Part 1. Windows 7 at CERN
» Part 2: New concepts of Windows 7
« Part 3: Common gquestions
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CERN
O | S Part 1 IID-!-partment

Part 1
Windows 7 at CERN
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oIS Windows 7 and Windows CERN|T
Infrastructure at CERN Department

* ,My Documents” are redirected to DFS
as before

* Printing works Iin the same way as
before

» Applications are managed with CMF
as before

.
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Windows 7 at CERN T

Department

Windows 7 Is supported at CERN:

— On all new PCs bought from CERN stores

— On most of the older PCs satisfying hardware
requirements

1 - Windows 7 Is available for installation:

— On all PCs satisfying minimum hardware
requirements

* To check if Windows 7 Is supported on

_ . your machine go to:
\ ' %ﬁps:/lcern.Ch/Winservices/Servicgs/ComputerAccounts/ComputerAccountStatus?.aspx
;~ * Windows 7 64-bit is the default OS for

#EZt new Windows installations s &N
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https://cern.ch/winservices/Services/ComputerAccounts/ComputerAccountStatus7.aspx

O|S Hardware requirements CEENT)

Department

Windows 7 32-bit | Microsoft CERN
Recommendations

Memory 1 GB 2 GB
Disk Size 16 GB 60 GB
CPU 1 GHz 2 GHz

Windows 7 64-bit | Microsoft CERN
Recommendations

= Memory 1 GB 4 GB
g ' Disk Size 16 GB 60 GB

v CPU 1 GHz 2 GHz

.
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CERN
O | S Part 2 IID-!-partment

Part 2

New Concepts
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OI|S Improved user interface CESHT

Department

* Improved taskbar

Senices 21 May 2010: Featured in the latest issue of the Bulletin: The LHC Physics Centr
e e of copper - Bubbles for POPS - The bowling balls - CERN in the Media — Video P

Conierence Ropms can als0 download the English and French colour printable version.

CERN Users' pages - Windo... X | /' EDH - Home (Michal BUDZOWS...
s W ; day: Sec_rity is not complete without U 15 1

orium: Colloguium on the occasion of Lyn
DGS 27 May

. fore entering the tunnel. You can check your

oo arc availahla hoara fhftnc-ilirorn chilcansira

Demo
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. . CERN
Libraries 1T

Department

View’ of different
locations for user

@Qv|&‘ b Libraries » Music »

Organize = (2 Open with... Mew folder
fIIeS i Recently Changed = MUSiC ||b|"arj,-'r
. . & Searc.hes Includes: 1 location
* Four libraries by L P -
esktop
defau It: 4 Downloads

, Public on DFS

,,Documents,,, :,;_i Recent Places
,,MUSiC”, ,,PiCtu reS” 4 Libraries

77 > ( . T 4 3 Documents
; #v’) g and ,,V|deOS | > | My Documents |
v - : o J’f Music

-+ Additional locations [ My Music |

s . , ‘ . 4 | Pictures
..'. may be eaSIIy = .M}r Pictures
oy added ’ H;Izﬂe:;idens
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OI|S User Account Control SERHIY

Department

« Mechanism to increase security

» By default applications run with standard
user privileges

— Admin
_E my_faverite_application.exe o |
P =1 File Synchronizer Application erlIe es
I -“ Botkind Inc p g !
Open
V= OggEncShell.vb = pe requeSted .
— | Visual Basic Source file| ' Run as administrator
T - Run as different user... SECLIFIt_""
Troubleshoot compatibility
Center
<3 NS A ) User Account Contral ==
< ﬁ] Do you want to allow the following program to make
< </ changes to this computer?
s &9 —
@ Program name:  Allway Sync version 11.2.2
Yerified publisher: Botkind, Inc.
File crigin: Metwork drive
(v) Show details Yes || No
CERN IT Department
CH-1211 Geneva 23
Switzerland Change when these notifications appear 11
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. CERN
OIS Search and Indexing Ll_partmem

 Search now works based on an index,
which is updated in the background

Faster for iIndexed locations

Indexed by default:
— Outlook contents

— Menu Start

— Offline files
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Hints for communicating
OIS with Helpdesk

« Save error message with Ctrl+C
* Snhipping Tool

CERN IT Department
CH-1211 Geneva 23
Switzerland

www.cern.ch/it

CERNIT

Department




OIS Summary of new features CERN|T

Department

New User Interface

— Taskbar, Live preview, Pinning, Jump lists,
Snapping windows, Search window, Flip,
Flip-3d, Desktop peek, Shake

Libraries

User Account Control

Search and Indexing

Hints for communicating with Helpdesk
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CERN
O | S Part 3 IID-!-partment

Part 3

Common gquestions
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OIS Windows 7 readiness check S 1)

Department

Q: How to check if Windows 7 will run on a
given PC

A: Go to ,Computer Account Status” page:

https://www.cern.ch/win/Services/ComputerAccounts/ComputerAccountStatus7.aspx

* l" * 3
£7 Windows 7 Memory  OK £7 Windows 7 Memory o
Readiness Check Disk Ok Readiness Check Disk oK
Windows 7 is supported at Graphics Card  Windows Aero will be Graphics Card
CERN on this machine enabled.
LA s
« %
P> L
P> - ]
-'”‘»: <P | N - . i v . g Memory
S YD) £7 Windows 7 Memory  OK £7 Windows 7
5 Readiness Check Disk oK Readiness Check Diick
Graphics Windows 7 is not available at
Card CERN on this machine Graphics
LR =R L L W T ':Elrd
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https://www.cern.ch/win/Services/ComputerAccounts/ComputerAccountStatus7.aspx

How to install Windows 7 at CERN[T
OIS CERN Department

1. Preferably ask helpdesk to do it

2. Alternatively follow standard installation procedure
(Diane):
1. Check if your PC is ready for Windows 7

2. Make sure your PC is registered as ,Windows”
In the network database: hitps://network.cern.ch/

3. Reboot your PC
4. Press F12” to start network installation

5. Choose ,Windows 7 Enterprise” from the choice of
operating systems.

i.. * | If Windows 7 is not listed in the list of operation
systems, it means it is not available for your hardware.

.
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https://network.cern.ch/

CERN
OIS HOW (o |Og On? !)Ipartment

Press ,Control-Alt-Del”

If the user you see is not your domain user,
click ,Switch user”

3. Enter your CERN account name and
password.

You can also use your CERN email address to log in

. Use the Account Status Page to check which credential you may use
Chi-1211 Geneva 23 to log in: http://cern.ch/login/account.aspx 21 @
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http://cern.ch/login/account.aspx

. . CERN
OIS How to configure a printer T e

DEMO
1. Go to,Devices and printers”

| ¥ Contral Panel » Hardware and Sound » Devices and Printers

levice Add I:aeprinter Browse files =

Start the Add Printer Wizard, which
helps you install a printer

s (1)

2. Select ,Add a network printer”

< Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth or wireless
printer is turned on. I}

\x .+ 3. Choose: 9 Theprinterthatiwantisn'tlisted aNd @ Browse for a printer

..................................................

Enter your building number in the ,name” field:
’ F; Firid Printers EI@ .

File Edit Wiews

Ir: [:’_' Print Servers '][ Erowse... ]

CERN IT Department
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How to check if an application  cesnT
IS available on Windows 77 Department

OIS

* Most applications are available on
Windows 7

— For detailed list of applications available on W7,
check: https://cern.ch/nice/Help/?kbid=010310
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https://cern.ch/nice/Help/?kbid=010310

OIS How to install a program by ]

Department

DEMO
 First try ,Add/remove CMF packages”:

Pending Actions

Add/Remove CMF Paclages |

1T
Refresh

Help
Ahout

Find your program on the list, select the checkbox
and click ,Save”.

* If your program is not listed, then it is not managed
= by CMF. In this case, you need to install it manually
e according to software vendor instructions

.
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How to find files in your home CERN| T
O I S folder? Department

DEMO
 Use ,Search” box from Menu Start
 Use ,Search box in ,Documents” folder
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O|S How to improve performance LT

Department

Basic suggestions:
- Make sure you have 2 GB of memory
* Disable transparency:

1. Right-click desktop, click ,Personalize”
2.  Click on “Window Colour”
3. Untick the ,Enable transparency” checkbox

 Disable Aero:
1. Right-click desktop, click ,Personalize”
2. Choose ,Windows 7 Basic” theme and click ,OK.”
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CERN
O | S References ll)l-partment

« Complete documentation for Windows 7 at
CERN: https://cern.ch/nice/Help/?fdid=5

* Help and Support
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https://cern.ch/nice/Help/?fdid=5

OIS Further training opportunities LT

Department

17 September, 2012: Make the most of
Office 2010, Expression Web and Lync

« 24 September, 2012: Tirer avantage
d'Office 2010, Expression Web et Lync

* Further detalls registration at:
https://cern.ch/winservices/Help/?kbid=170115
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https://mail.cern.ch/owa/redir.aspx?C=24a108b674fc4032958be7fca3b0009f&URL=https://cern.ch/winservices/Help/?kbid=170115

OlS Questions? CERN|T

Department
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