Weekly Report

Period (13.10-19.10)

ASCC

(CERN-ASCC)

Total number of fails on channel — 52631

all average max min m_id m_example
160 23 108 0 12 451 Local resource failure: malloc: Cannot allocate memory

DESTINATION during PREPARATION phase: [GENERAL_FAILURE] CastorStagerInterface.c:2507

50 7 49 0 21 .
Device or resource busy (errno=0, serrno=0)
101 14 89 0 32 SOURCE during PREPARATION phase: [INVALID_PATH] specified file(s) does not exist
130 19 76 0 01 DESTINATION during PREPARATION phase: [GENERAL_FAILURE] destination file failed on the

— SRM with error [SRM_FAILURE]

49884 7126 18017 O 306 failed to prepare Destination file in 180 seconds
42 6 42 118 the server sent an error response: 550 550 [addres] not a plain file.
187 7 124 0 309 DESTINATION during PREPARATION phase: [CONNECTION] failed to contact on remote SRM
— [srm]. Givin' up after 3 tries
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PIC
(CERN-PIC)
Total number of fails on channel - 20879
all average max min m_id m_example
755 108 277 0 12 451 Local resource failure: malloc: Cannot allocate memory
167 6 78 0 3 DESTINATION during PREPARATION phase: [GENERAL_FAILURE] RequestFileStatus#[id] failed

—  with error:[ [DATE] state Failed : GetStorageInfoFailed : file exists, cannot write
281 40 163 0 32 SOURCE during PREPARATION phase: [INVALID_PATH] specified file(s) does not exist
2107 301 1156 0 ss the server sent an error re'sponse: 425 425 Cannot open port: java.lang.Exception: Pool manager error:
Best pool <[name]> too high : [number]

16 17 116 0 309 DESTINATION during PREPARATION phase: [CONNECTION] failed to contact on remote SRM [srm].

Givin' up after 3 tries
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RAL
(CERN-RAL)
Total number of fails on channel - 20894
all average max min m_id m_example total
868 124 748 0 32  SOURCE during PREPARATION phase: [[INVALID_PATH] specified file(s) does not exist 20894
44 6 11 0 48  the server sent an error response: 553 553 [addres]: Timed out 20894
96 14 26 0 31 DESTINATIQN during PREPARATION phase: [GENERAL_FAILURE] destination file failed 20894
on the SRM with error [SRM_FAILURE]
489 70 283 0 306 failed to prepare Destination file in 180 seconds 20894
728 104 8 0 309 DESTINATIO.N. during PREPéRATION phase: [CONNECTION] failed to contact on remote 0894
SRM [srm]. Givin' up after 3 tries
1454 208 1453 0 347 DESTINATION during PREPARATION phase: [CONNECTION] service timeout during 20894
[SrmPut]
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(CERN-INFN)
Total number of fails on channel - 19662

all average max min m_id m_example
044 135 283 0 21 DESTINATION during PREPARATION phase: [GENERAL_FAILURE] CastorStagerInterface.c:2507
—  Device or resource busy (errno=0, serrno=0)
717 102 284 32  SOURCE during PREPARATION phase: [INVALID_PATH] specified file(s) does not exist
2770 396 1610 0O 52  asystem call failed (Connection refused)
21 3 g 0 01 DESTINATION during PREPARATION phase: [GENERAL_FAILURE] destination file failed on the
— SRM with error [SRM_FAILURE]
4897 700 1479 0 306 failed to prepare Destination file in 180 seconds
DESTINATION during FINALIZATION phase: [GENERAL_FAILURE] failed to complete
31 4 31 0 320 PrepareToPut request [id] on remote SRM [srm]: [SRM_UNDEF] . Attempting to abort the request also
failed with: failed to abort request [id] on remote SRM
2025 418 2025 0 156 DESTINATION during PREPARATION phase: [REQUEST_FAILURE] [SRM_FAILURE] [SrmPut]
— failed: SOAP-ENV:Client - initFileStatuses: cannot create path [path]Permission denied
18 3 18 0 360 DESTINATION during TRANSFER phase: [TRANSFER_TIMEOUT] globus_ftp_client_size:
—  Connection timed out
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(INFN-CERN)
Total number of fails on channel - 6111
all average max min m_id m_example

176 25 71 0 32  SOURCE during PREPARATION phase: [INVALID_PATH] specified file(s) does not exist
SOURCE during PREPARATION phase: [GENERAL_FAILURE] CastorStagerInterface.c:2162 Required

462 66 207 0 715 i
tape segments are not all accessible (errno=0, serrno=0)
1053 150 476 0 344 SOURCE during PREPARATION phase: [GENERAL_FAILURE] CastorStagerInterface.c:2162 Required
~ tape segments are not all accessible (errno=98, serrno=0)
103 15 0 0 165 Final error on SOURCE during TRANSFER phase: [TRANSFER_TIMEOUT] globus_ftp_client_size:

Connection timed out
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FZK

(CERN-FZK)

Total number of fails on channel - 20253

all average max min m_id m_example total

399 57 211 0 4 553 Cannot create file: CasheException(rc=..;msg=Pnfs request timed out) 20253

5997 857 1587 0 12 451 Local resource failure: malloc: Cannot allocate memory 20253

300 56 172 0 23 DI.ESTH\TATION during PREPARA.TION phase: [GENER/.\L_FA.ILUI'QE] RequestFil.eStatus#[id] 20253
failed with error:[ [DATE] state Failed : GetStoragelnfoFailed : file exists, cannot write
DESTINATION during PREPARATION phase: [CONNECTION] [SrmPut] failed: SOAP-

534 76 261 0 26 uring phase: | ] [SrmPut] faile 20253

—  ENV:Client - CGSI-gSOAP: Could not open connection

FINAL:SRM_DEST: Failed on SRM put: Failed To Put SURL. Error in srm__put: SOAP-
230 33 81 0 28  ENV:Client - CGSI-gSOAP: Error reading token data: Success; also failing to do 20253
‘advisoryDelete' on target.%

686 98 258 32  SOURCE during PREPARATION phase: [INVALID_PATH] specified file(s) does not exist 20253

7092 1013 3148 0 306 failed to prepare Destination file in 180 seconds 20253

08 61 381 0 309 DESTINATIO'N. during PREPARATION phase: [CONNECTION] failed to contact on remote 20253
SRM [srm]. Givin' up after 3 tries

30 4 4 0 357 DESTINATION during PREPARATION phase: [INTERNAL_ERROR] SRM returned an error, 20253

— but with an invalid code [SRM_SUCCESS]
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