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How CTA uses InDiCoHow CTA uses InDiCo

Dirk Hoffmann
Centre de Physique des Particules
de Marseille



R
éu

n
io

n
 d

u
 g

ro
u

p
e 

C
TA

 a
u

 C
P

P
M

  –
 D

irk
 H

of
fm

an
n,

 2
 m

ai
n 

20
13

What is CTA ?

■ Preparatory Phase, Consortium

■ CERN recognized experiment

■ 100 (γ ray) Cherenkov telescopes 

■ Energy: more than LHC

■ Annual production of data: more than LHC
Will be public!

■ More than 1000 members 
in more than 100 institutes
Not used to electronic / computer tools in col-
laboration and management.
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Artist View
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CTA IT support

■ Since Autumn 2010, essentially management 
(Project Office) support

■ 4 persons part time on CTA, based in Heidel-
berg (mgmt) and Marseilles (tech)

■ Early decision for SharePoint as a unique 
management and collaboration system.
Not a replacement for InDiCo!

■ InDiCo installed in Heidelberg on a single 
server shared with other web services
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InDiCo server

■ Multi-purpose “CTA web”
■ Drupal
■ MediaWiki
■ Mailman
■ InDiCo

■ SharePoint services outsourced (“cloud”)

■ Very soon (2012) converged to a decision for
LDAP as unique and central user directory

■ Additional recent services on other sites
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InDiCo server

■ Multi-purpose “CTA web”
■ Drupal (to be connected to LDAP)
■ MediaWiki LDAP
■ Mailman (groups)
■ InDiCo (user management, to be connected to LDAP)

■ SharePoint services outsourced (“cloud”) LDAP

■ Converged to a decision for
LDAP as unique and central user directory

■ Additional recent services on other sites LDAP
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The first 3 years

■ CTA members in the consortium
■ start their real life by attending meetings.
■ start their virtual live with an InDiCo account.

■ InDiCo contained very quickly a very 
complete and up to date user database.

■ Most relevant, because active people!

■ InDiCo received very high user satisfaction.
■ HiLvl Mngmt: “I got used to InDiCo and like it.”
■ Does Rolf upload his own talks at CERN?
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Today

■ 840 users registered with InDiCo
■ +200 already left (or errors, duplicates)
■ 1209 in official FTE counting

■ 339 meetings as of this morning

■ in 14 groups
■ most prominent: 20 workgroups 
■ with a total of 226 meetings

■ + a dozen of InDiCo groups (for permissions)
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Connection to LDAP

■ Legacy user directory still InDiCo ☹

■ Many tools developed to ease our life
■ On user creation

Copy to LDAP, add to std InDiCo groups, add to 
std ShPt groups.

■ On user modification
Hourly check

■ User deletion
Cannot completely delete a user from InDiCo

■ Can/should we feed back our tools to the com-
munity? How?
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Group management

■ Decision for mailman as master database
■ Well-known, tested and convenient user interface

■ Tools developed and being developed to trans-
fer/update groups 

■ Mailman  InDiCo
■ InDiCo  LDAP
■ LDAP  Mailman
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Group management

■ Decision for mailman as master database
■ Well-known, tested and convenient user interface

■ Tools developed and being developed to trans-
fer/update groups 

■ Mailman  
■ InDiCo   Text ☺
■ LDAP

■ Useful for others?  
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Summary

■ CTA experience with InDiCo very positive
InDiCo = First Contact with CTA computing

■ Has been (ab)used far beyond its standard 
functions.

■ Export API, integration/interfacing with other apps, 
user/group managemnet, …

■ Documentation and 
in particular support team very helpful!

■ Cannot be replaced by any other application 
today at the same cost.
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Downsides/wishes

■ Sometimes disappointing not to be able to feed 
local developments back into mainstream.
(Manpower-limited at CERN?)
However, they must assert quality!

■ Sometimes frustrating not to see features or 
options coming, although promised since long
or “looking obvious” to users.

■ Best motivation: Take over a particular aspect 
yourself and see how you do it better (or not)!
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Appendix: InDiCo@IN2P3

■ 7109 events

■ 6798 users (including unaccepted)

■ Since “always” ☺  (LAL first!)
■ Found 15-Nov-1995 – imported from CDSAgenda

■ Two sub-InDiCo (LPSC, LAL)
■ Linked with Apache rule from sub-category

■ CPPM@InDiCo.In2p3.Fr 
■ Quasi-calendar page (“vie du labo/campus”)
■ “Light weight events” would be nice.
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