rocess Experience

Patch Latency

70

60

o

<30 <60 <90 <120 <150 <180 <210 <240

Days

Patch Latency

) Significant effect due to PPS

15

10

<7 <14 <21 <28 <35 <42 <49 <56
Days



cG Detailed View
I

=

160
Transition times between Patch states
140 cen .
Most patches certified during 1 week
B Ready For Cetification
120 4 [ Certifiy
Few patches are rejected B Certifiy To Production
. . . [ Cert Reject
100 during ce’rtlflcatlon B ot Obsolete
B PPS Reject
H PPS Obsolete
80 []Config Start
/ M Config Time
60 / Most patches need no configuration change
40 [ ;
20 ‘| I T
_ 'l
N N
1 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26

Weeks

PPS rejects almost no patch




