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Latest major enhancements 

Bulk submit feature 

Allows submission of one ticket to multiple sites  

 

Integration of CMS 

Customized view of GGUS for CMS specific needs 

Replaces former GGUS-Savannah bridge 
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Bulk submit feature 

Notify multiple sites by GGUS ticket about the same issue 

 

Expert option requiring alarm permissions 

 

Linked from „Submit ticket“ menu 

 

 

 

 

 

Submit form is similar to alarm ticket submit 

Priority default:  top priority 

Type of problem menu is the same as on alarm ticket submit form 
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Bulk submit feature 
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Integration of CMS – submit form 

Customized submit form 

CMS specific type of problem values and regular type of problem values 

Automated CC to CMS groups if choosing any CMS type of problem value 
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Integration of CMS – submit form 

Customized submit form offering: 

CMS specific site names and equivalent GOC DB site names 
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Integration of CMS – submit form 

Customized submit form offering: 

CMS specific support units 
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Integration of CMS – sites and support units 

CMS support units and CMS sites are mutually exclusive  

CMS site names 

Mapped to site names registered in GOC DB and OIM 

Setting CMS site name routes ticket to the related NGI/ROC and notifies 

the site 

Setting CMS site names only possible during ticket submit 

 

CMS support units  

Setting CMS support unit routes ticket to CMS VOSupport and notifies the 

CMS support unit 

Can be updated in modify section 
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Integration of CMS – ticket modify 

Customized ticket modify section for registered CMS members 

CMS support units 

Selected CMS type of problem persists but not the whole list from ticket 

submit form 
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Integration of CMS – ticket modify 

Customized ticket modify section for non-CMS members 

Selected CMS type of problem persists but not the whole list from ticket 

submit form 
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Integration of CMS – ticket search 

Customized ticket search for registered CMS members 
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