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Site Testing Tutorial

Have to review current situation with proper tools. Tools might be
improved in the near future.

In the pages below I'm using tools which were already discussed in either
various talks or in the previous tutorials (ex. BigPanDA by Michal Svatos). 

There are two major overlapping views.

   Sites view

   Shifters view

Tools production/maintenance is a very important job. 

Big Thanks to all developers/participated parties!
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Sites view

Important tools for site admins.

Tools for setup and tests :

●   AGIS

●   SAM3

Automatic testing/blacklisting tools :

●   SAAB

●   HammerCloud tests
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AGIS ATLASSite Info 

AGIS Information is used for site tests and site (or cloud) admins should
be able to modify it, http://atlas-agis.cern.ch/agis/atlassite/main/pic/ .

http://atlas-agis.cern.ch/agis/atlassite/main/pic/
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SAM3 tests 

http://wlcg-sam-atlas.cern.ch/templates/ember/#/ - new SAM tests are in
place since October (with usual Latest and Historical views)

http://wlcg-sam-atlas.cern.ch/templates/ember/#/


4 December 2014 A.Sedov - ADC Shifters Jamboree 6

SAAB 

http://dashb-atlas-ssb.cern.ch/dashboard/request.py/siteviewhistorywithstatistics?
columnid=10074 – monitoring page above. 
https://twiki.cern.ch/twiki/bin/viewauth/AtlasComputing/StorageAreaAutomaticBlacklisting  -
StorageAreaAutomaticBlacklisting TWiki

https://twiki.cern.ch/twiki/bin/viewauth/AtlasComputing/StorageAreaAutomaticBlacklisting
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AGIS : DDM Blacklisting

http://atlas-agis.cern.ch/agis/ddmblacklisting/list/ replaced
decommissioned corresponding Bourricot page.

http://atlas-agis.cern.ch/agis/ddmblacklisting/list/
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HammerCloud 

http://hammercloud.cern.ch/hc/app/atlas/robot/ - current page, 
https://twiki.cern.ch/twiki/bin/view/IT/HammerCloudATLASViews - TWiki

https://twiki.cern.ch/twiki/bin/view/IT/HammerCloudATLASViews
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Shifters view

Shifter need to check for site problems. If there are no obvious
explanations of those problems and the problem can be solved
by site admins, then shifter should open GGUS TEAM ticket to
site with site name mentioned in the subject and with CC to
cloud support (atlas-adc-cloud-[CLOUD]@cern.ch).

Issues discussed below :

●   Overall site issues

●   Specific WN problems 

●   Site or task problem?

Ticket should be issued only if it helps to solve the problem!
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Overall site issues

Shifter can observe failed transfers to/from site using DDM
Dashboard, see talk from Kai and Cedric, and/or failures in
SAAB.

It might be due to Scheduled Downtime or known problem
and this should be checked first. If it is not a full group disk
related problem, then it most likely a site problem and GGUS 
ticket is in order.

If site is failing HammerCloud tests then an automatic e-mail
notification is issued. In most cases it is a site problem and site
admin already knows about it.

If jobs are failing on site then the question is if it is site related
or task related.
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AGIS Calendar

AGIS Calendar Monitoring page is currently not working, but AGIS API
works well as expected.
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GOCDB page

 https://goc.egi.eu/portal/index.php?Page_Type=Downtimes_Overview is
a possible temporary solution, but this page is not shifter friendly (have to
click on each current downtime).

https://goc.egi.eu/portal/index.php?Page_Type=Downtimes_Overview
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BigPanda : Site WNs

Simple check if there are specific WN problems on site.
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Specific WN check

One can go to WN summary and sort by failed jobs. 



4 December 2014 A.Sedov - ADC Shifters Jamboree 15

Failed jobs (specific WN)

Check of task 4497547 shows that it has failed status. 
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Checking problematic task

Task may show no failed jobs, so one need to click on error summary.
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Checking task errors

On the task error page check site part to see if the problem is site related.
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Questions ?
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Backup slides
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Network measurements

 

http://dashb-atlas-ssb.cern.ch/dashboard/request.py/siteview?view=Sonar#currentView=Network+measurements&highlight=false
 Network measurements page of Dashboard.

http://dashb-atlas-ssb.cern.ch/dashboard/request.py/siteview?view=Sonar#currentView=Network+measurements&highlight=false
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Squid monitoring
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