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ROC-Site Service Level Agreement

• Current status:
– V1.5 at https://edms.cern.ch/document/860386/

conservative targets non legally binding called an SLD– conservative targets, non-legally binding, called an SLD
– metrics table can be modified, free to add addendums
– partnership between ROCs and Resource Centres

• Availability/Reliability statistics are being gathered and 
circulated
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iReports

EGEE-III INFSO-RI-222667 EGEE-II/EGEE-III Transition Meeting - 8 May 2008 3



Enabling Grids for E-sciencE 

Excel generation portal
http://gvdev.cern.ch/GVPC/Excel/SiteMonthlyAvailability.php?Month=05&Year=2
008&Production=yes&Certified=yes&Region=All&Columns=1
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Rollout

• Need to start roll-out
– How?

Send two signed copies to sites and get one back?Send two signed copies to sites, and get one back?
Fax, E-mail?

– How to keep track of rollout?
• Enforcement

– How to do monthly reviews?
ROCs & their sitesROCs & their sites
EGEE level

– OAT … need for an SLA portal?
E f ll i it t k t tiE.g. for allowing sites to make annotations
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Questions?
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