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Roadmap
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Implementation

CE.R.T.H.

GRNET

TT
TT Server

XML TT
DB

TT
DB

TT

POP3 DBPOP3
Parse && Convert

E-mail to ENOC

TTs are read every 15 min
TTs converted to common XML format
XML ticket sent to e-mail account
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Implementation cont’d

Delivery OptionsDelivery Options

E-mail

Http (web form)

SQL connection to remote DB (direct)

SMS (SMS server required)
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EGEE-III

Complete GRnet TT handling (web form) 

Migrate GRnet TT handling to ENOC servicesMigrate GRnet TT handling to ENOC services

Other NREN TT harmonization (SW upgrade) andOther NREN TT harmonization (SW upgrade) and   
migration to ENOC (~1 month/NREN), 
on a 1-by-1 casis

Operation&Maintenance of the TT Server
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Q&A

Thank you.y
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