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WLCG + Experiments Operations - IT Auditorium (14:00 - 18:00)

time [id] title
14:00 [32] GGUS - Direct routing of tickets to all sites

14:20 [2] Monitoring / Dashboard Roadmap
- [1] Site Status Board
- [2] Site Monitoring
- [3] FTS monitoring

15:00 [26] WLCG Operations - Post-mortem & Escalation Procedures, "Service
Coordination”, Downtime Handling, etc.

15:30 [25] Experiment Operations
16:00 [28] SMART MoU Targets
16:20 [27] 2009 WLCG Collaboration and Review workshops - proposals
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