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Some statistics (1Some statistics (1
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Remarks on usageRemarks on usage

On average: ~2 tickets
working day last yearworking day last year
Most of the tickets are 
challengeschallenges
Most of the tickets are 

‘ i ’are ‘suggestions’
Few cases of spam dur

ROC CE Bratisla

e and ticket sorte and ticket sort

 open and closed per 

operational or service 

‘problems’, only a few 

ring the year 
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Current StatusCurrent Status

Based on 1||0 technolog

Interface successfully m
autumn 2007

− Importer via Emails
− Exporter via Web Serv
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gy

migrated to GGUS 6.0, 

vices
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What is new ?What is new ?
Sites information in C
synchronized once pe
Important for keeping s

addresses up to dateaddresses up to date

Sites can log using usSites can log using us
− Enter the helpdesk vi
− Edit profile
− Fill in all allowed user

'Cert CN' field

ROC CE Bratisla

CE helpdesk are fully 
er day with GOCDB data
site lists, names and 

er certificateser certificates
ia login

rs CN's separated by ':' in 
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What is new contWhat is new, cont

Ticket updating by res
emailsemails 
(currently under test,  
Updates to the ticket areUpdates to the ticket are 
--------------------------------
updateupdate
--------------------------------
in the email bodyin the email body.
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tt.

sponding to helpdesk 

by mid May)
to be placed betweento be placed between

----------------------------

----------------------------
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ToDo listToDo list

Get rid of some annoyGet rid of some annoy
'update ticket' form by
Manager Group')Manager Group )

Seamless synchronizatSeamless synchronizat
(no need to select GGU

Improving notification
involved persons on evinvolved persons on ev

ROC CE Bratisla

yances (like resetingyances (like reseting 
y changing 'Task 

tion of tickets with GGUStion of tickets  with GGUS 
US team as TMG)

ns (sending emails to all 
very ticket change)very ticket change)
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Final RemarksFinal Remarks

Thanks to all ROCCE
in GGUS '08 Surveyin GGUS 08 Survey

... and to Paweł Woln
helpdesk's weak poine pdes s we po
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E sites that participated 

niewicz for pointing out 
ntss
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