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Overview

Lync general features
« Strengthen the collaboration

Demo

Lync phone features
« New ways of calling

Demo
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What's happening today?

Pawel Grzywaczewski
] Available *
|l Set Your Location >
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[ Y] -'-:l -
| Find someone or dial a number 2
GROUPS STATUS  RELATIOMSHIPS = MNEW :4}
4 Favorites =

| Bruno Silva De Sousa - Available - Video Capable

Christian Boissat - Available
Always on...

. - -
u Emmanuel Ormancey - Available - Video Capa...

n Tim Bell - Offline

n Paolo Tedesco - Available - Video Capable
|

I i Pawel Grzywaczewski - Available - Video Capa...
it

4 Delegates -

~ CALL FORWARDING OFF



Collaboration - Advantages of using Lync

CERN Phone book,
Contacts in
Exchange

List of contacts

Presence Presence indicator

Clear message Instant messaging

Phone calls from
abroad (no roaming
charges)

&)

Wifi
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Possible use case

- Start with E-mail (asynchronous
communication)

- Presence -> Go for instant communication
- Add audio on Lync = phone/audio calls

- Lync + audio + sharing = online meetings

ﬁg Conversation (3 Participants) - 0 %




Integration: Outlook

- Act from Outlook (phone, office, free/busy)
- Take an action — based on status of others

Current Folder = 22 Reply 1€ Reply All (2} Forward G5 1M
b

-~ Mewest | Fri 19/09/2014 15:.07

Emmanuel Ormancey
Meeting

15:07
To M Pawel Grzywaczewski

Message |8=| Emmanuel Ormancey.vcf (9 KB)

Emmanuel Ormancey
Available - Video Capable
IT/OI5
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CONTACT MNOTES ORGAMNIZATION =~ WHAT'SMEW ~ MEMBERSHIP

Calendar Current Time Zone -
1312
Free until 17:30 W. Europe Daylight Time

Sc i -
Schedule a meeting View Source

Qutlook (Contacts)

Send Email

Emmanuel.Ormancey@cern.ch Link Contacts...
Call Work Office
+41227671057 31 R-019

Call Mobile Company
+41764

321 CERN hd




Sharing information g
- Click “Share” icon Qe B O

All Monitors
Monitor Monitor
I
¢ [
PowerPoint Whiteboard Pall A

Manage Presentable Content

Desktop.

A program (Word, Excel, Internet Explorer...)
Whiteboard
Create a poll




Manage presence In Lync

E‘? Lyne

What's happening today?

Available, Busy, Away, Do not disturb ...

I 3 Pawel Grzywaczewski
1 Available *
- You decide who and what can see ol
S 1@ 5oy ¢
| = Do Mot Disturb
- By default people don’t see your status T someq W Be R o
« Add them to contacts to show your status GROUPS | § g ppear Away

4 Favorites
Rezet Status

Sign COut

Status is synchronized with your calendar
«  Out of office, events etc.
«  Set your status manually

Define “Relationship” of your contacts

«  “Workgroup” - will be able to bypass “Do not disturb” mode




One tool — several characteristics
A=

. Supports the collaboration [ —
- Efficient e

« Manage your time (based on your presence)
« One tool for different actions




Demo
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‘What's happening today?

Pawel Grzywaczewski
Available ¥
Set Your Location ~

Lync clients seea

GROUPS | STATUS ~RELATIONSHIPS | NEW &

4 Favorites

Bruno Silva De Sousa - Available - Video Capable

Christian Boissat - Available
Always an..

- Lync 2010/2013 on Windows &~

n Paolo Tedesco - Available - Video Capable
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. LynC on MAC

i Pawel Grzywaczewski - Available - Video Capa.

Gaww B 1700

Q search

Lyne iPhone

v Favorites ES

§ Bruno Silva De Sousa

Christian Boissat
lable - Video capabl
190 i b e e itk B ke J Emmanuel Ormancey
. Avalable - Video capable

Fernando Moreno Pascual

Available - Video capable

- Lync on smartphones i
- Lync IP Phone
- Pidgin (Linux client)
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Lync Phone system

- What does it mean?
« CERN landline (fixed) number on Lvnc

Grzywaczewski, Pawel @ &
& T-015-15 € 31/R-017 & 77163 & 165605 & G22600

« Somebody calls my CERN number: 77163

- It will ring an Lync clients
Lync application (Windows/Mac, smartphones)
Lync IP Phone

« | use my CERN phone number to place calls
Lync application (Windows/Mac, smartphones)
Lync IP Phones




Activation on Lync Phone system

-  Submit a “Phone request” on edh.cern.ch

- Your phone number will be migrated to Lync
Phone system

- Use Lync clients to place phone calls
« Not compatible with Alcatel IP Phones
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Favorites
Bruno Silva De Sousa - Available - Video Capable.

Christian Boissat - Available
Always on.
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I ' Emmanuel Ormance .y - Available - Video Capa §

Tim Bell - Offline

n Paolo Tedesco - Available - Video Capable '
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4 Delegates




Lync application

« Call your contacts with a single click
« Search for CERN people (and your contacts)
» If you have an external number, just paste it and press “Call”.

L3} Lync - 0 x

What's happening today?

Pawel Grzywaczewski
Available *
. Set Your Location =
[ ]
o

" T o
| Find someone or dial a number el
GROUPS | STATUS = RELATIONSHIPS = MEW &
4 Favorites =

ol ! Bruno Silva De Sousa - Availsble - Video Capable

Christian Boissat - Available

Always on...
I ' Emmanuel Ormancey - Available - Video Capa..
Tim Bell - Offline

n Paolo Tedesco - Available - Video Capable
X

I i Pawel Grzywaczewski - Available - Video Capa...
]

4 Delegates -

B, - 2 - CALL FORWARDING OFF

¥ pawel Grzywaczewski 2 - 0O %

aill 0:35 @

DIAL PAD DEVICES TRANSFER CALL

1 2 ABC 3 DEF
4 GHI 5 KL 6 MNO
7 PQRS 8 Tw 9 wxvz
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You can easily:
Put on hold (“pause” icon)
Forward to another number
Initiate a new call
Change the device (headset, etc.)




Forwarding calls

I* Favorites

4 Delegates
il
u Emmanuel Ormancey - Available - Video Capable

I+ Other Contacts (19/76)
I- Federated (1/1)

i’ = CALL FORWARDING OFF

Call Forwarding is Off
Incoming Calls
t Turn Off Call Forwarding
t-} Eorward Calls To *  Forward Calls To
L' Simultaneously Ring v | QF Work +41227677163
Call Forwarding Settings @ Mobile +41764875605
. Other 77163
B VYoice Mail
My Delegates

Mew Mumber or Contact

(1]

-

Other options are:

Forwarding to the voice mail.
To our delegates.

To any CERN number

~
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Voice mailbox & missed-calls

Lync is not running, or a person left a message on your voice mailbox:
» Voice message forwarded to your inbox.

Missed incoming calls (busy, away, out of office...)

» Notifications to your inbox about missed calls.

FILE HOME SEND / RECEIVE FOLDER VIEW ADD-INS

: ’T‘ M x 52 Reply B ¥ Microsoft ¥ Move - & Unread/ Read | Search People
N :D Delet. @ Reply All l‘_t‘,l - 9) Ta Manager ~| S Rules~ H. Categorize » [EE Address Book
ew ew elet - —
Emnail ltems = 8@' £ Forward  EE- E Team Email 7| M OneNote  [|™ Fallow Up~ Y Filter Email [ \
Mew Delete Respond Quick Steps a Move Tags Find In the m|SSEd Ca” notlflcatlon

¥ Search Test (Ctrl=E) £ | Current Folder ~ Missed call from Bruno Silva De Sousa .

Al U d . [ Pawel Grzywaczewski We have a
E nrea ByDate ™ Newest F Microsoft Outlook on behalf of | Bruno Silva De Sousa 1 H
P - -
2 aromy S i All the information of the
A Bruno Silva De Sousa @ Modes: g, Ca”er
o Missed call from Bruno Silv... 3:08 PM )

You missed a call from Bruno H H
z You missed a call from Bruno Silva De Sousa at - The t|me When the Ca”
5 4 Od bruno.sousaf@cern.ch
f ler
= was made.
& Fernando Moreno Pa... Caller-1d; bruno.sousa@cern.ch k j
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items in this folder on the serve

‘f‘d . ) ) E-nN bruno.sousa@cern.ch
g Click here to view more on Microsoft Exchange M ANcess: bruno.sousa@cern.ch
=
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Lync on smartphones

seeee Sunrise T 113

eesee Sunrise 11:14

Contacts

Q_ Search
Lync iPhone

v Favorites Pl essse Sunrise ¥ 11:16 7@

Bruno Silva De Sousa Available

Bruno Silva De Sousa <
Available - Video capable

wr

Christian Boissat
Available - Video capable

Status

Emmanuel Ormancey

Available - Video capable

Options

Fernando Moreno Pascual
Available - Video capable

Jarek Polok
Away - 4 days - No IM

Tim Bell

Presence unknown

Available - Video capable
CERN

® O ® @

M bruno.sousa@cern.ch

Call Forwarding

EPDE) B

> Federated z
\.,-m_-_. At an = Lync Call °
a " B 7 0 - " E
Contacts Chats Meetings Phone My Info work +41 227674374 Contacts GG Moctings
mobile  +41764879194

email  bruno.sousa@cern.ch

a W B 2 0

My Info

Contacts Chats Meetings Phone

Pawel Grzywaczewski [

What'’s happening today?

Available

Off

? 0

Phone My Info

eseee Sunrise ¥ 11114

£ Call Forwarding

Forward Calls
Simultaneously Ring

v/ Do Not Forward

Calls will ring you at work and won't be
forwarded. You won't receive calls on your
mobile phone when VolP is unavailable.

Apply Settings All the Time

a "B P 0

Contacts Chats Meetings Phone My Info




Lync IP Phones

- Recommended for new installation

- Similar to current IP phones + advantages

« Softphone features (on Mac and Windows)

Use your CERN phone number from anywhere (home,
conference, hotel etc.)

- Easy management of phone settings and
forwarding

« \Voice messages received as an e-mail into Inbox
- Devices available in CERN Store
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Demo




Start using it ... > Lync

All CERN people have Lync account
Instant Messaging, presence etc.

Lync on Windows/Mac, and Pidgin in Linux
Add photo to Lync/mail system on http://social.cern.ch

Lync Phone
Save costs on roaming
Collaborate from any place around the world

« Communicate with external contacts

Other companies/institutes having Lync (federation needed)
Gtalk

Skype (Microsoft Live account needed)



http://social.cern.ch/

Lync to Skype @- Lync

Person on Skype logs in using “Microsoft Live ID”
Person on Lync sends an invitation

. ® o) fo 4
.+ Click Add Contact « " T H
11 1] |Fi-1 someone or dial a number p
. Choose “Skype [Fdsomeone o ot |
. . GROUPS STATUS RELATIONSHIPS NEW
« Provide sip address 4 Fovorite
|Oqin name@domain .com % ! Bruno Silva De Sousa - Away 2 days - No IM

Person on Skype accepts the invitation

Contact from Lync to Skype and vice versa
- Instant messaging

« Presence

« Audio calls



mailto:login_name@domain.com

Summary

Lync, https://cern.ch/lync
Find the best approach for your working environment
Share your thoughts on social https://cern.ch/lync-community

Lync provides you:
Different ways to collaborate
Easy way to make phone calls
Easy way to configure forwarding

« No roaming charges - Use your CERN number from anywhere
(hotel, home etc.)

« Voice mail on your e-mail client

Support: contact service-desk@cern.ch
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Thank you for your atiention

?

Questions?




