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The ROOT team has handed out a questionnaire. We have received about 350 responses - thank you very
much for your time!

The questionnaire covered the main areas of ROOT, probing use of different parts and whether new features
“make it” into actual usage. It asked for feedback on the frequency of use and quality of support and training.
And it asked the obvious question: “Which areas would you like to see improved or enhanced?”

This presentation will analyze and summarize the feedback. It will try to condense the replies to the key
messages, what ROOT users appreciate and what they would like to see improved.

The results presented here will serve as a guidance for this week; many of the results will re-surface during
this week’s discussions.
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