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Sl The system: user's perspective
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GGUS needs your input!
Please contact them at support@aqgus.or g
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Architecture
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What you need to use GGUS
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« NOTHING! But...
* Your grid certificate can be helpful!




Users' perspective: without cert
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Home - Submit ticket - Support staff

Welcome to Global Grid User Support

Tickets @ GGUS Latest news

» Submit a new ticket via browser News from Gridka 2006-12-04 16:00 UTC
» Submit a new ticket via email + dCache upgrade to 1.7 postpened
Logon to GGUS

» see also news at CIC-Portal
» Logon for registered users

» Register New users go here Monitoring Infos
¥ Apply Become a GGUS supporter

» CIC-Portal

» GOC Downtime Report
» GOC Grid Monitoring

» Grid-ICE

» Jobstatus Gricdka

GGUS Search

Grid Web Search I Search I

» GGUS-Knowleche-Base u.c.
» Documentation
» GGUS-FAQ - Wiki pages

GGUS development plans

» Description of development procedures

¥ Submit a request for a new feature to GGUS
¥ Browse current open features

¥ Plans for upcoming releases

» Ongoing worklist & Release Motes

GGUS downloads

» Training material for supporters
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Users' perspective: with cert
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Home - Submit ticket - Support stafl
Welcome to Global Grid User Support

Tickets @ GGUS Latest news

» Submit a new ticket via browser

News from GridKa 2006-12-04 16:00 UTC

® Submit a new v dCache upgrade to 1.7 postponed

ickel via email

Tickets from diana {access via certificate)
jis} Status Date Info * see also news at CIC-Portal

You don't have tickets in the GGUS sysiem

Latest open tickets of all users Monitoring Infos
VO Dawe Info

none 2006-12-18  GEANT2 has a network incident located i

none 2006-12-19  NREN HEANET has o network maintenance lo...
none 2006-12-17  NREN REDIRIS has a network incident loca...

» CIC-Portal
» GOC Downtime Report
» GOC Grid Monitoring

none 2006-12-18  NREN RENATER has a network incident loca. D SR

none 2006-12-15  NREN REDIRIS has a network incident loca + Jobstatus GridKa

none 2006-12-22  NREN HEANET has a network maintenance lo...

none 2007-01-11  NREN JANET has a network maintenance loc..

none 2007-01-09 NREN JANET has a network maintenance loc GGUS Search

none 2006-12-18  GEANTZ has a network incident located ..

none 2006-12-17 NREN GRNET has a network problem located... Grid Web Search Search
none 2006-12-17  NREN GRNET has a network problem located

none 2006-12-17  NREN GRNET has a network problem located... » GGUS-Knowledge-Base u.c.
none 2006-12-18  NREN DEN has 1 network incident located ... » Documentation

none 2006-12-17  GEANT2 has a network incident located i » GGUS-FAQ - Wiki pages

none 2006-12-17  leg-registrar.cern.ch entry created by g

» Show -n tickets GGUS development plans
» Search tickets » Description of development procedures

¥ Submit a request for a new feature to GGUS
P Browse current open features
¥ Plans for upcoming re
» Ongoing worklist & Re
GGUS downloads
» Training material for supporters

Done
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EGEE-I1| INESO-RI-031688 Users Training, Venice, 19 December 2006 6

Terminal | root@ peitdh2 3:~ @ GGUS Training (02 Octot|@ GGUS - fhome.php - Moz




Cy Ticket submission |
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FAQWiki - Documentation - Training - Contact - Masthead

Hmn Support staff

Latest news

» Subrmit a new ticket via browser

. . . ) Mo latest news at the moment.
» Subimit a new ticket via email

e e also news at ClC-Partal

rein {access via certificate)



Ticket submission Il
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Home - Submit ticket - Support staff

Submit ticket

User information

Name: Diana Bosio 1261 E-Mail: I

CC to: I Virtual I please select j
Organisation:

Ticket information

Date / Time of Problem: |2[][]? j<| 01 j<| 25 j ! I 10 jl 30 j uTC local time and UTC information

Short description (required) I

Describe your problem:

Type of problem: I please select j Priority: less urgent j

VO specific problem? « yes “ no Notification on * solution € every change

Upload attachment: I Browse... |(noexe/php/htmil) files please)

Submit |
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Cy Ticket submission Il
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Ticket submission via email

Example: alice-user-support@ggus.org

Choosing priority by adding [1], [2], [3] or [4] to subject line
[1] = less urgent
[2] = urgent
[3] = very urgent
[4] = top priority

EGEE-II INESO-RI-031688 Users Training, Venice, 19 December 2006 9



Ticket Information
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Information Ticket-1D: 13370

Submitter: Guenter Grein Date of problem:; 2006-09-27 03550 UTC | Origin support group; GGUS
Login: JO=GermanGridiDU=F ZK/C=CGuerter Grein | Type of problem: Other Responsible Lnit: GlabalGridlserSupport
E-Mil: guenter greini@iver fzk.de Priority: less urgent Status: in progress
Wirtual Organisation: none WO specific: Mo
U=er notification: on =olution
Description: TEST!

Thiz iz just a demo ticket

Colars in histary:
- assignments to person - involved persons - saolution.

[Top] [History] [Modify ticket]

History Ticket-1D: 13370

Date of change / Last modifier Action taken
2006-09-27 05:51 UTC newy [TPR)
Guenter Grein Changed %O to: none

Changed type of problem:; Cther

2008-09-27 0252 UTC azzigned (GlobalGridUserSupport)
Guenter Grein

2006-09-27 05:53 UTC in progress (GlobalGridUserSupport])
Guenter Grein
Working on it.
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Sl Ticket updating
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* No possibility for a user to update a ticket via the web.
* Replying to email received from

— without changing subject line!!!
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Ticket monitoring
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Welcome to Gloebal Grid User Support

Tickets @ GGUS

e Submit & new ticket via browser
» Submit a new ticket wia email

Tickets from Guenter Grein {(access via certificate)

Latest open tickets of all users

IC

k1353357
133570
k13369
k133567
* 13365
* 133564
k33562
k1353561
* 13360
* 13353359
* 13355
k3357
k13355
k13355
k13533554

W

none
noneg
| gTuda]

atlas
lhck

none
lhchk

cteam
none
none
none
none
noneg
noneg
none

Status

in progrezszs

Date

20065-09-27
2006-09-27
2006-09-27
20065-09-27
20065-09-27
20065-09-27
2006-09-26
2006-09-26
2006-09-27
20065-09-26
20065-09-26
2006-09-26
2006-09-26
2006-09-26
2006-10-03

» =how all open tickets

» Search tickets

EGEE-II INFSO-RI-031688

Date Info
2006-09-27 TE=T!
Info
MRRER REMATER hazs a network incidert loca...
TE=T!

Unable to contact any Metwork Server err ...
Failing to store output &t IFIC' = |

Mo space left on device Error from rb-fz ...
SELRMTZ has a network incident located ...
GRIDH A SRM Failure=

problem with voms-proxy-init --voms dtea. ..
MEERM JAMNET has a netwvwork mairtenance loc ..
missing newy lime (PPS-LIP)

Operating System not knowen, (PreGR-01-La. .
publizhed info inconsistency (PPS-ESREIN)

CPU count iz 0 (ru-Moscow-GCRAS-LCGE2)
Mumber of gqueued jobs far to high. (Bels ...
MREER HEARMET has a netvwork maintenance lo. .
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Ticket search
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€ Applications Actions @Q@ [_!] % .

hd GGUS - fticket_search.php - Mo:
File Edit View Go Bookmarks Tools Help

<§| e E:> s E%;I @ @ ‘& https:/fgus.fzk.de/pages/ticket_search.php E|V| ® Go | - ‘

WLCG Collaboration ...

Y Latest Headlines | JCERN || Gmail [ JEGEE [ JCIC [ JROC [ JPPS [ JOCC [ ISUPPORT | JVO dashboard G Repubblica headlines | agendas ¢%3Calendar

Google - '|' |CGlsearch -~ & *¥ Check * “\ Autolink [ Subscribe ~ "E] AutoFill ®dOptions &

FAQ/Wiki + Documentation + Training + Contact + Masthead
GGUS
el ;
GGUS ticket search engine
Ticket ID: I
Support Unit: all | Status: all = Order tickets by | date of creation =l
VO: all v| Priority: all = | descending ]
User: |— Type of problem: | all =
Keyword: I
Involved supporter: | & Timeframe lastweek = Gol
Assigned to person:  All tickets from | 18 _=| [ Decem ~[[ 2006 ~|
(TPM/ENOC/WIKI)
237 Tickets found
Ticket-ID Virt. Org. Resp. Unit Status Date Info
16767  dicam TPM assigned 2006-12-18 FZK/GridKa PPS environment still not properly moni...
16766 none R-GMA lsslgn:d 2006-12-18 RGMA nolworl:ln_g'.’
16765 none Metwark Operations in progress 2006-12-18 GEANT2 has a netwark incident located in AGUILA -
16764 none Metwark Operations in progress 2006-12-18 NREN HEANET has a network maintenance located in T
la763 none Network Operations in progress 2006-12-18 NREN REDIRIS has a network incident located in ES
16762 none MNetwork Operations solved 2006-12-18 NREN RENATER has a network incident located in FR ...
none MNetwork Operations in progress 2006-12-18 NREN REDIRIS has a network incident located in ES ...
none NetworkOperations in progress 2006-12-18 NREN HEANET has a network maintenance located in L.
none MNetworkOperations in progress 2006-12-18 NREN JANET has a network maintenance located in GB
none MNetworkOperations in progress 2006-12-18 NREN JANET has a network maintenance located in GB
none MNetwark Operations in progress 2006-12-18 GEANT2 has a network incident located in ESNET-DE
none MNetwork Operations solved 2006-12-18 NREN GRNET has a network problem located in GR 7/ T...
none MNetwork Operations in progress 2006-12-18 NREN GRNET has a network problem located in GR /-...
none MNetworkOperations in progress 2006-12-18 NREN GRNET has a network problem located in GR /
none MNetworkOperations in progress 2006-12-18 NREN GRNMNET has a network problem located in GR 7 K
none MNetworkOperations in progress 2006-12-18 NREN DFN has a network incident located in DE / BE
none MNetwork Operations in progress 2006-12-18 GEANT?2 has a network incident located in ES-FR
none  Installation and Configuration/New Release assigned 2006-12-17 leg-registrar.cern.ch entry ereated by glite-yaim-...
none MNetwork Operations in progress 2006-12-17 NREN GRMNET has a network problem located in GR 7 T...
none MNetworkOperations solved 2006-12-16 NREN DFN has a network incident located in DE / ALL
atlas sLite Workload assigned 2006-12-16 UL should provide notonly RB load balancing, but
none GlobalGridUserSupport solved 2006-12-16 Your Online Account is about o expire.
dicam TPM solved 2006-12-16 connection failed to ldap dieam [~]
@ =] Zn] S | gustfzkde @@ [M[S)]  Adblock
Terminal | root@ peitdbas:~- @ GGUS Training (02 Octot| @ GGUS - fticket_search. pf | || Lookup [ === D E]® L ‘_‘é‘ @] (@ Mon Dec 18, 12:49 PM
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C Thank you for your attention!
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